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Activity 3 – Managing therapy or monitoring a health condition  

 
Notes: 

This activity considers a claimant’s ability to: 

(i)  appropriately take medications in a domestic setting that are prescribed or 
recommended by a registered doctor, nurse or pharmacist;  

(ii)  monitor and detect changes in a health condition; and 

(iii) manage therapeutic activities that are carried out in a domestic setting that are 
prescribed or recommended by a registered doctor, nurse, pharmacist or healthcare 
professional regulated by the Health Professions Council; 

Without any of which their health is likely to deteriorate. 

This activity only applies to medication or therapy delivered in the home environment i.e. 
where the claimant lives (and may include care homes). 

Medication is pharmaceutical treatment i.e. treatment which involves the use of medicinal 
drugs. Drugs are substances which have a physiological effect when ingested or 
introduced into or onto the body. Examples of medication include tablets, injections, 
inhaled medications or creams.  

Therapy is a non-pharmaceutical treatment i.e. treatments which do not involve the use of 
medicinal drugs. Examples of therapy include physiotherapy and home dialysis. Whilst 
medications and therapies do not necessarily have to be prescribed, there must be a 
consensus of medical opinion that supports their use in treatment of the condition, hence 
the necessity for it at least to be recommended for the claimant by a registered healthcare 
professional or pharmacist. Therapy does not include taking or applying, or otherwise 
receiving or administering, medication (whether orally, topically or by any other means), 
or any action which, in the claimant’s case, falls within the definition of “monitor a health 
condition”. 

For the purpose of descriptor 3c - f, the ‘majority of days’ test does not require the 
individual to actually be receiving therapy on the majority of days in a year. However, the 
descriptor would still need to accurately describe the claimant’s circumstances on the 
majority of weeks in the required period. For example, if a claimant needs assistance for 
three hours to undergo home dialysis on Monday and Friday every week, they would not 
actually be receiving therapy on the majority of days in a year. However, the statement that 
they need ‘assistance to be able to manage therapy that takes more than 3.5 but no more 
than 7 hours a week’ would still apply, as it accurately describes the level of support 
needed on the majority of weeks in the required period.  

Monitoring a health condition means the ability to recognises significant adverse changes 
in a claimant’s health condition and take corrective action to implement treatment plans or 
modifications, as advised by a healthcare professional. The HP should expect to see 
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evidence demonstrating recognition of the role the person is playing in actively monitoring 
the claimant ‘s health condition, for example a diabetic claimant whose blood sugar levels 
change and where the third party would be able to take action as a result, without which 
the claimant’s short or long-term health would be at risk.  

Descriptors C – F: the need for supervision, prompting or assistance to be able to 
manage therapy apply to the duration of the supervision, prompting or assistance and not 
the duration of the therapy.  See the descriptors for illustrative examples of how to 
consider any intervention the claimant requires. 

A nebuliser could be considered to be delivering either medication or therapy depending 
on the clinical indication and use.  In some cases it will be used to deliver medications 
such as salbutamol in asthma. However it can also be used in a therapeutic role to deliver 
nebulised saline water in chronic chest conditions to help loosen mucous secretions and 
aid chest physiotherapy. In most cases the process of delivering nebulised liquids 
encompasses both medication and non-pharmaceutical treatment (i.e. therapy) so the 
higher descriptor would apply. 

A claimant who requires a therapeutic source to take nutrition would not score under this 
activity, but may be considered under activity 2. 

If an individual cannot reliably complete an activity in the way described in a descriptor 
then they should be considered unable to complete it at that level and an alternative 
descriptor selected. 

 

A 

 
Either – 

 
i. Does not receive medication or therapy or need to monitor a 

health condition; or 
ii. Can manage medication or therapy or monitor a health 

condition unaided. 
 

0  Within the assessment criteria, the ability to perform an activity ‘unaided’ 
means without either the use of aids or appliances; or help from another 
person. 

The potential future needs of a person cannot be considered. If a person with a 
cognitive impairment or learning disability takes no medications, this descriptor 
should be chosen. 

 

B 
 
Needs any one or more of the following–  

i. to use an aid or appliance to be able to manage medication; 
1 
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ii. supervision, prompting or assistance to be able to manage 
medication 

iii. supervision, prompting or assistance to be able to monitor a 
health condition. 

 
  

(i) Examples of aids to help manage medication include dosette boxes, 
alarms and reminders. Consideration of their use for the purpose of this 
activity should be directly linked with the reliability criteria – in other 
words the claimant is unable to reliably manage their medication 
independently and the use of aids or appliances is required. 

(ii) Supervision may be required to ensure that medication is taken 
properly, or to minimise the risk of accidental or deliberate overdose. 

Prompting may be necessary to remind the claimant to take medication at 
certain times, for example due to problems with short-term memory, or to 
repeatedly explain why it is necessary for the claimant to take medication 
where there are issues with their own capacity to understand. 

Assistance may be required for example, where the claimant needs physical 
help opening bottles or taking pills out of blister packs, or help interpreting 
blood sugar levels for the correct dose of medication. 

Inhalers, needles, glucose meters and nebulisers are not aids or appliances for 
managing medication, but are devices for delivering the medication or 
monitoring the health condition. However if a claimant requires assistance to 
use such devices to take medication or monitor their health condition they 
would score under this descriptor. 

 

C 

 
Needs supervision, prompting or assistance to be able to manage 
therapy that takes no more than 3.5 hours a week.  
 

2 

 Therapies could include domiciliary dialysis, talking therapies and exercise 
regimes undertaken in the home. For example, a claimant needs 15 minutes of 
assistance with applying compression bandages every day. The assistance 
required each week totals 1 hour and 45 minutes, even though the claimant 
wears the bandages (i.e. undertakes the therapy), all day every day. If the 
claimant is visited by a therapist for an hour per week, but undertakes the 
therapy independently for an hour on the other 6 days, only the hour where 
they are assisted to manage the therapy should be considered rather than the 
independent therapy.  
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D 

 
Needs supervision, prompting or assistance to be able to manage 
therapy that takes more than 3.5 but no more than 7 hours a week. 

 
4  For example: a claimant who undergoes home dialysis for three hours on 

Monday and 3 hours on Friday each week and who requires supervision 
throughout the duration of the dialysis. 

 

E 

 
Needs supervision, prompting or assistance to be able to manage 
therapy that takes more than 7 but no more than 14 hours a week. 

 
6  For example: a claimant who requires assistance to perform exercises which 

have been recommended by a physiotherapist for the purpose of improving a 
health condition for 1.5 hours every day. 

 

F 

 
Needs supervision, prompting or assistance to be able to manage 
therapy that takes more than 14 hours a week. 
 

8 
 For example: claimants who are undergoing intensive and prolonged 

therapeutic treatment which require the presence of another person to prompt, 
supervise or assist and without which the claimant would be unable to 
undertake the therapy safely, to an acceptable standard or as often as 
required. 

 

 
 
 
 
 
 
 
 
 

  


