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Activity 10 – Making budgeting decisions 

The aim of this activity is to assess whether the claimant is able to make budgeting 
decisions, either simple or complex. 

Notes: 

Complex budgeting decisions are those that are involved in calculating household and 
personal budgets, managing and paying bills and planning future purchases. 

Simple budgeting decisions are those that are involved in activities such as calculating the 
cost of goods and change required following purchases. 

Assistance in this activity refers to another person carrying out elements, although not all, of 
the decision-making process for the claimant. 

If an individual cannot reliably complete an activity in the way described in a descriptor then 
they should be considered unable to complete it at that level and an alternative descriptor 
selected. 

This activity does not include the sort of decisions which require financial knowledge, such 
as calculating interest rates or comparing mortgages. This is well beyond what is considered 
as complex. Complex budgeting involves calculating household and personal budgets (e.g. 
knowing how much money is left to spend once bills and rent is paid), managing and paying 
bills (e.g. setting aside money from income for gas and electricity bills) and planning future 
purchases (e.g. knowing that saving is required when necessary). 

The age of the person or whether they have ever done any household budgeting is 
irrelevant – it is their ability to make budgeting decisions and their level of cognitive function 
that is relevant. 

Reduced vision or mobility does not impact on making budgeting decisions. The fact that a 
person’s limited sight or mobility make it difficult for them to see price tags in shops or get 
about may mean that they require someone else to read or help with travel, but it does not 
itself give rise to difficulty in making the decisions. 
 

A 
 

Can manage complex budgeting decisions unaided. 
 

0  Within the assessment criteria, the ability to perform an activity unaided means 
without help from another person. 
 

B 

 
Needs prompting or assistance to be able to make complex budgeting 
decisions. 
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This descriptor applies to people who need assistance with managing their 
household bills or planning future purchases. A level of vulnerability due to a 
cognitive or developmental impairment which leaves the person vulnerable as a 
result of not understanding everyday financial matters should also be considered.  

This activity also applies to people who need prompting, e.g. those who need to be 
encouraged or reminded to make complex budgeting decisions.  

Where bad budgeting decisions are made, consideration must be given to whether 
this is as a result of a health condition or impairment. 

Similarly, some individuals may lack motivation to carry out this activity and 
consideration must be given to whether this is as a result of a health condition or 
impairment and whether the individual would carry out the activity if they really had 
to, for example if they were to receive a final notice to pay a bill.  

A mental health condition may affect a person’s ability to make complex budgeting 
decisions. Complex budgeting decisions are not just a string of simple sums, but 
the ability to respond appropriately to changing circumstances and events, as 
income and outgoings change, new demands are made, new things become 
priorities. Because of this, conditions such as depression can have an impact if 
they mean that the person is unable to respond to these changing circumstances 
and demands. 

An example of someone who needs prompting/assistance to manage complex 
budgeting decisions may be where a claimant can manage day to day simple 
budgeting decisions, e.g. when food shopping, buying clothes etc. but not longer-
term finances. This activity does not take in to account a person’s choices around 
budgeting, but simply their functional ability. So if a person spends all their money 
at the start of the month and cannot prioritise spending, this must be due to a 
health condition in order to satisfy the descriptor. 
 

C 

 
Needs prompting or assistance to be able to make simple budgeting 
decisions. 
 

4 Prompting means reminding, encouraging or explaining by another person. For 
example: may apply to claimants who need to be encouraged or reminded to make 
simple financial decisions or who need assistance to manage simple budgeting 
independently.  
 

D 
 

Cannot make any budgeting decisions at all. 
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