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([ HEXWYH 6XP P DU

$Q IDLOMDW® QDbUHIDZRUIND @ EVRGCOWDVWHRZBWHKHDQ AHH
H[SHFWHG WR OHW LW VOLGH ZKHQ LW LW DSSOLHV WR D *R®

%HWZI$8QLO DQ6HSWHPEHU 0LOO$RRSEKD OO HQKHIG |RU
HLWRHEDUGWRHPR/XSSRUMD VX IILFKB 6 RURR SHL WKK HOLRIQJ WHUP
LOOQHVVHVRIWKHYHR S @ YU BHVUW K F® D Q JHIGVW KIFRPSODLQHG
WRH 3 +RZHYHU RWKHQDLP VQWR®N WREHQHIMWWIVEXQDO
W R OO0 HWEKHADRNVY X S S RUW FDVHWKH3 DGPLWWHKEW HLU
GHFLVAIRDUR @IQ 6K D Q JMAIGW KHODLPDDWREHIRURRXEBBKHDUG
E\DMXG3IHXUWKHU DSSBD@WURYHUW XLUQYKEO DDL@W DW R E U

W KEIH Q HWWU L E XXGBIO HIRUHR1': 3V GHFLVMRRORWXSSRUXW QHUDEOH
SHRSOH ZHUH XQODZIXO

5HDGLQJ :HOIDUH 5LJKWYV &(2 ODWW +DUULVRQ UHVSRQGV V

" RI +HLQ] %DNHG %HDQV FDQV IDLOHG WKH TXDOLW\ FR

Rl EXVLQHVYV "I DQ\ HPSOR\HH PDGH PLVWDNHYV RI WKH W

EXW EHFDXVH LW V D *RYHUQPHQW GHSDUWPHQW DVVHVVL(

LPSRYHULVKHG WKLV GLVJUDFHIXO WHQ \HDU UHFRUG RI IL
WKH *RYHUQPHQW

$ GEDGRIQURRVKHQW UR @RAESIRIW WK HH O I D BH I R UFF W |
S5HDGLEAOIDEH KWYQWRHDIWUVW KDRMSO D L P D2XXWRO L H\@ MKXXO
HYHGDKRZKXP LO L D\WMQUIXOQGVH D X PIWWHER F HD\B\G O\ LROG — 3.V
$IWHU WHQ \HDUV Rl KDUGVKLS LVQ W LW WLPH WKH *RYHUC

$KPDQBSSURDRK O IEWH QBAU HF R J Q MWKEGRN WX O Q H PPIHEPEHH U V
RIVRLHVQ G N LV DAV W HPD E OWRHWF R[S UHWKHLHH G VWKL I QL W\
‘H ZDQWR QRIZ L WKMS SO LFHWRREF ¥ H V WK ®RXHKRQ HHGE KR Z
UHOHYDQW WKH DVVHVVPHQWY DUH WR WKH RXWFRPHV
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OARGXPUARQ

7 KHH OO USH | R U W ZD\DPDMRWY H U KPIWEBEH Q H M\W W H-RV/D Z

W KHQ W U R G RAS/Q RYQH WBAUHAECLWE H ODOVW K B E R O L VI R\DD E L ALLYW Q J
$OORZDQFHRISHRSPIERUNIDIHD QGE QWODBHUVRYDGHSHQGHQFH
3D\PHQWV3$VZLWKNVSWHGHFH3AERD EHQHIR W K R ¥ HWKR QUH U P
KHD R G LWLREM RWHD QV W HAHDHERQ HIV. Q D Q ¥ L VX DIWQ R\W
WDNHQ LQWR7BHAFRXIBKLF EHORZ VKRZV WKH OHJDO GHILQLW

7TKH &RDOLWLRQ *RYH
UDWLRQDOLVHG WKH
VIVWHPVB\LQJ WKH S

Personal independence payment

(1)An allowance known as personal

d independence payment is payable in
VIVWHP ZDV WRR FRP accordance with this Part,
(2)A person’'s entitlement to personal
D Q G FR Q I XVL Q J independence payment may be an
entitlement to—
(a)the daily living component (see section 78);
7KH JRYHU Q PH Q W EH (b)the mobility component (see section 79); or
y WKH FXUUH Q W V\VW (c)both those components.
(3)A person is not entitled to personal
y WKHUH DUH L Q VXIILF independence payment unless the person
meets prescribed conditions relating to
H Q FRXUDJH SHRSOH R residence and presence in Great Britain.
WR VWDUW SDLG ZRU
KRXUV Welfare Reform Act 2012, Part 4

'H DUH DLPLQJ WR

yPDNH WKH EHQHILW VA\VWHP IDLUHU DQG PRUH DIIRUGDEOH
YUHGXFH SRYHUW\ ZRUNOHVVQHVV DQG ZHOIDUH GHSHQGHAQ
YUHGXFH OHYHOV RI IUDXG DQG HUURU > @

3HUVRQP®H S HQ G B QFFHQIHQOL YHRP $SULO 3-ZD\GHVLJQHRG
EHDPRUWXVQYDEDHQHDIOM DN KX WX S S FRWY W L @ RHIVFK K RXIKR

| DFW KHU H D WH\D\® O H/QRVMDY Q8ID UVH Y HU\®DVH 2K @ ZHD M. QUH D O L W\
YHWLWWDEIWRVBKDQG/$ DVVHVODLPIHHEWHURIGDLOLYLQJ
DQ®REOLMWHR QDM | | HU HEGIFHZ HMIQW Z R W K BWXK DWZD UGV
SHULP@W HYLHZWHHO D BHIR UFF WHWAM BRXWS @ ZDUWRISHUVRQDO
LQGHSHQGBUOFRHOQW R RHRDIL[HEGH HE F H % WWH UMKSHH V RO N L K H
DZDUG FRQVLGHUV WKDW D IL[HG WHUP DZDUG ZR




OARGXPARQ

~GUDMWBERWQROH¥RPSOLFWMMHEEWHGHF HMUWRURF HYRRQLWLDO
DSSOLFDWRELREQWXIDWUIGVORQBRPSOMQ X QQHFHV\CLUILFWR W
QDYLJDWH 7KH GLDJUDP EHORZ VKRZV WKH DSSOLFDWLRQ S

PIP APPLICATION PROCESS

all PIP new T Artend PIF f e o

&ODLP DRXW EH J LWPK HL@D ER WH O H S K RYKIEQHIZF O D L® NV QMK MWK H Q
WULJDHRIWR QR ZDOW KM RZRXGLVDEROHWRXRUPUHH UUWMBQVKLV
UH S PDWAKDS § ©D W RRIGT K HF O D L PKOOQRAD A D O H PARIUMKR R P S O WW H
IRUP QG HW X W®MDSSR L QQMPH K HER R N B GWKKFHO D L PDQ®K HD O W K
SURIHVV MXMDMIB\W K'H3 DVHYLGHQRK H WIKHMH/ V HV V PHEY
ORRNHG DW LQ IXUWKHU GHWDLO LQ WKH FRXUVH RI WKLV U

— W K®IH F L VALIRGB | WW KDV VN P H Q R/HQ/RWRL QW KFHO D L P D Q WR WMK H U H
L\DRQWPRQWSKH ULIR@ KL FW R X EP DWD QG DWSRHUFR Q V L G HUIDWIKR Q
DVNLVH :3 WR RPN KGIHY¥ L RO D L-QWV KWH V X 6 /D IXG@W D W L V W RW R U \
F O D L PRRYHR/QW RV KBIS S HDWD ZIK H UWMK H\D YW KRIS S R U W W@LUN X H
W K HFIDWEH | R DW U L E P@IB® SR IW K USHHR SIOGHF O XBM ®GD QGLVDELOL
H[SHUW 7KH FDVH FDQ EH WDNHQ WR WKH 8SSHU 7ULEX
LQ ODZ




OARGXPARQ

7KHPRYHEDWSXVWRDYMHRQH\- UHDVHURBHQGRQURFISNRWHFWLRQ
ZD\e ELOQIORQ WKHHDWISWWESHUFHQRWD 3HRID BXEOLF
VHUYLFBRELERWH EWLR® U QHGEK RWHBPW EE@ O SWERXHKIFD UH
SRRDQOXOQHUDEPRIVFKLOGPDRPHROGEHRSGHRSOHY ZQWK
GLVDEL@IKGILMS O D\FKKE) HP S O RDIQ@/ KWHL FN K@ Q Q X PO@\D JH G
H[SHQ G LR BRI IVIHE X ELHVO\H IZ MWK IQE B W H J R\ PLOOL®Q

> @ IWRIKH UFBWV RV3-ZHUHQWURGDE SGLO W KUWRWMR
e PLOOLRQ> @

7HQHDURQLQ W K @& D WWW DK\R 2V K DWKYS HQ GRQVUR F IMHF X UL W\
EHQH IILURWP ZD\k P L O O L RBQRF I@UOR WRHFMA P D LVQKR/H

I X Q F WZIR®KK®ID U JHYMQ GBS X E OMHF WBH QG LQRZ@BY MRYHUQPHQW
VSHQGEQ@HSDUWRRBWWH3 UHPDLOMR/DW RIDOGHSDUWPHQWD
VSHQG IZ&HW DEBHORK R ZWKBLVWULRXWHBRQU W P W MD®L Q J

Resources by Department, 2022 - 2023
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OARGXPARQ

'H NQRZV K WK HIWBIQR Y H U B B'W Z HHRE IVIHE X IDLONR W KVARIF W\RYURIK V/
KHD @WK KHFRQRPKISRRUHYWWFLEWRRUEBLNWEH QR U\KHI DO WK
RY H UDEO@ K RREK L J KHQF R P H V>WR@ O RWAWMAMR UPRQ H\R XV SHQ G
KHOSIMKRR W KGR Z H\MQ¥ R P WWKKH D O WK W & 6D Q @& KPR U W/ K H \
FDEBRQWULWERMMFRQRPHNQREZWW RUD BDRY UWBWRL GHX S S RAURN
WKRYKRQHHIGVEX\WWRRNDMQISX UHGHFRQRMHFURWDNHY QDQFLDO
VHQWHRBSDSHIW LW R RRER IQ RWH W WIHQUN R-QDEHSHQ BB\PHQW
GHFLVURQKWWWPEA3UBRQERQRPLEXQWKBWURQVZ GHFLVLRQ
PDNL@WKEBVVHVVPWQWDHPRXQWWHRED HVWLPDEWHGPLOORRQ
DGPLQLVWWDIYWIBWVHK'H3 LWVHOB>L ®@HRXW S URY WG R X WFR V
FRYMWKKLIRRVWKD@YGLYLBXWMXWDELDQ®RHBYPRKQGLWDRRV

W K HVRIV BYWE RMX Q G IEEDF R U UMFBWH F L VWKRBR V VDR Q W\RKH+ 6D Q G

W K\HR F EDOHE W RH N Q RW KFHR \RAE D UMD VW URQ RPAUBERQRRQRPLFV
HV W L PDKADHIVF O D L POI®YR H V RWRAG G L W I/ R © BIDOVHK SR U RW KIKK O O
GXUDWIURQ ZHHN OBSITHOLQFOXWKBZHHON5 WLPH\ERXOFRVW
DURXQG e > @

7KLS/DSH VX QIEP HQ WDV YRIXQWR Q G H U VWERHE S H U IHRRIFODLPD QW YV
'H KDYRIXBZQVKR X JKMREZ R UN L@V KV M F WVERWHF D Q QURWX O D WK H

H[W HRIWKIHP 8 FRVI* RY H U Q PSIROGML EW K DV HZ W K R % WD NZIQAVWKK R V H
ZKROUBIIHFWHM®QGD\ WR EDDAZK H WA WY\ O I\ BA X U U R XQKGH/
EHQHMWWISRIHSFEUTWKUQ ¥XJJHWKBWQH HLOWLP DQWKHIRXS
PRVOLOW RWLJPDVMWKHAVYDEHLEGRQFH U MR ZR W K FY U WME K H P
DOZKHQWRMW BLVDEEBDQW\L WY RO ZDYW UD L JKWWRR\Z \DRINGY
WKGHVHUYLQRORWKNHWWRPFDVXDBTXDLQWD GEHWR @XFWXDWLQ.
FRQ G L VRIURMWL VLE@GIRBV- 3W KLWY D G H Y HRR UW U LE INWKKZD \W K H
FODLPDQBWVHVSEOHRYD UBGH[SHU@FODLP B Q@S LRIH R X
FDQQRWVLFDOIWRZ WU HV H@XYD Q QRDAN B | D LMIX G J H PRIGK\R ZL W
DIIHEFWV WKHP 7KH V\VWHP LV QRW ILW IRU SXUSRVH




ECHONG\RY $

1 R\EHQJ DZ DUEHG D 3-3 KDV P DGH WHUMWYDARQ
P XFK ZRUH 1Q D FRWARI @IQJ FUMV DQG P DGH
WHU P HQEO L@ KHDIK ZRUH GXH VR P ROH
ZRUIHV 7KH ZHH QRVBRNQI VR JHWUFK TXIEN

MVWR P DQDIH Z I HAHQWDY

' HFOQIQJ D 3-3 LV QRWD WIXP SK IRUP \ FR@DIXH
Z I DOMHUGLLI LEXGMHV WLV D GVDWIHU

QZ RN EHOHIW DIH QHHGHG EHFDXVH XQGHU WH
FXUHQWIRYHUOP HOW Z RIN GRHV QRWSD\  : RWN

SD IV QRWDGHTXDWM |RU HWHQWDEY DQG FHUEIQO
QRWIRU DQ. \R FD®IG H WDV @H XMQJ D ®FDO

GLVXUH FHOAH

WZ [OWNH D ®QJ WP H RZ1QJ R WHU GVDELQARY
IRUWL SHORQ WR JHWDQ I XUMHU XS WH FDUHHU
OGGHU DQG KDYH D FKDQAH VR SD DOELQY Z IWRXW

FROPHLOQV




(KH3WREGP ZIW 33

7RQDUUWEKWFR RKHR XUH V HDIUHKD YIHG H Q WAKDEWEE K L HW KNALIN H \
SUREOHPV ZLWK 3-3 LQ LW V FXUUHQW IRUP DUH 7KHVH DUH

The Problem

Hidden points Assessors not Face to face
system experts in applicants’  appointments
conditions

Long waiting times ~ Heavy reliance on  84% DWP decisions
at all stages assessment overturned*

*hatpssfww. gov uk/government/statistics/personal-independence-payment-statistics- to-january-202. 3 personal-independence-payment statistics-april- 201 3-to-
}anuary-Zﬂ'.‘it:-:r.e:l-mnﬁzmakiﬁzm IW2C

$ SSOFDVIRQ 6VIDIH
% HL QN KK R Q WROIWGERH O | CEHHY H I @/N/LVAHHE WZRHMW Q RW K VW HIJWHH

G HHSWORWHGE VXHWKKR ZG LDVE L CELHAQ\H [E. QVDVL P IDQM/NY H DWWAHLED R J 1K W
W KED WQR XU XU YRIB—-FODLP XHBVYNISGUWLFZEDWKMGHQWRVLHG
EDUUMHRIOMDLPL-GIQH/HVSRQGHYWWMISH RYR XG L V DAER IOH KERX/@
IRURHHP&HVLIQHEHFRQIXVRQGERPSOLFDQM®BGEH VL J QRIW K H
SHRSIOMY XSSRWHGHO S YKARURYV SDJHVRQ@KLFIKGDXQWRQJ

D Q\R Q@HDV® RQRIP HRDKIR. W X O Q H WDIEEOCHJ HD\B U X J JONVRH V L J VIRG
WUDSODLPREI GO OPRIVPB RV VMWD R QZ LW K DXW LV WD Q PH
DGYLVRU




(KH3WREGP ZIW 33

$VDZHO I EHQH IEK\DW ZWXR X GQAH Y B G Y LD/AD L MVRWA ® W KIHR U I\
WKHPVHQWHE OHRVIVSHUFHLFRIFBSS HW HROWFRHR W LY D WWRWY LP S O\
LPSRVVIWMERDB QVKHRURZLWKRXWWIZKHQRXDUBRLQWR XUV HI |
RIWNQWKEZWFRX QRMWY HOXEPRWRZ B-FODLBXKMRWKHPRWLRQDO
DWW D FKRMQDWWRRXBZERQG LWAVRNG W H DDMM F R BIRIH\H V
WRRPSOWWIRUP-QRXVUXUYBOPRVWRIUHV SR Q GHQWKHD &HO S
ILOOLQJ RXW WKH IRUP RU ZRXOG LI WKH\ GLG LW DJDLQ>

7KH. VVXNQRW X WK E HQ IR W KH UPLWW KED\LWW H®RXWHDOWK
FRQGLWLRBRODERGEKLWER G\PSWRPNVQOXFWXRWHQYKRKDYH
OLYHRIGWIKFR QG LWRHAKR OOH. Y RUR W VLI QL | LIFIDRXVRWW L P W K H
VI\PSWRENFRFD OPRYRX W DQKE WK D UG R PDJLQHY ZQW K RWWH P
7U\LQYRRQYWKLYIRUPDIWERGQB N GKLWM) RWDVYKLMPDGHYHQ
PRUH GLIILFXOW ZKHQ \RX GR QRW NQRZ KRZ WKH IRUP LV El

3-3LWVVHVVYHD SRLOQWWHPEXWKLVQRWDGH HDGR®D L O WROH
FODLP D-QADWO HWWRV KHR O RQVH F WIRSJU R Y L&LHW L [$BONL BHEOLVKHG
W K HRLAUQV D ERDBPIFW L YGWY FVLB O 8RNV@W Y FKD @ HUH D @LKRHVR B8 G

W KIHQ WH U Q HMWVEH @L A BEL@W X R XIOGRZK DD U N LMOK H PW K HD\U H
EHL@NVVHVDHDBLQWKWGH O VOV W K BID U O L D P HIQOWGDHID OBHKU Y L F H
2PEXGVPDQ VHW RXW EHVW SUDFWLFH IRU SXEOLF ERGLHV Z

SQGHUKKHDGLEBLAESHQG
DFFRXQWW EBG Y LLFW K DWVK H \

Good administration by

public bodies means: SSXEEGRGLHANK@ X /GVDWHKHHLU
o FULWIHRUWEBFLVRRNLQJ ¥ K@V

1. Getting it right

2. Being customer focused JLYH\VHLJKWR X IE HO IWAK DAWK H

3. Being open and accountable

4. Acting fairly and proportionately DVVHVVHFUQWHKREBKEBIURQW

el il DQEHOW QVKKRARXGLVDEW\

6. Seeking continuous improvement

DITHFWV \RX IRUP W
Parliamentary and Health Service Ombudsman RXW WR DSSOLFD




(KH3WREGP ZIW 33

$ODRMVUDQV S IUHRZEMP DPPRWRUWR.O@ HD FIOW L P DQWMD G\
W H\QW HEBWK L & W \VW RRVEHP R UK R Q HYQVE O D L P [P WRYD YBII D L U
FKDQFH

$ WHWP HOWBVIDIH

‘H ZHURYHUZKHQRMWHKHHVSRQNVNERX W XUY HKHQZH DV N HWBGK H
TXHVWLRMXHD®\W KLRX G L \VHRV HYOMD E R XWKBIV V HVV PWRMHSOLHV
ZHUBDPQL®Q®D L P DMRABMVEW K DWKBIV V H V V P PIREGMY KKK H D GARK) V H
XVLQ@R UG NGHKXPDQLWLIDIXPD@GAFH U U L VA HLHV S R QAKHLW
VKRXOGQO D WEM O PR/UD Q\R @KRLVWOUHDGY IZQWKOLIH FKDQJLQJ
FRQ G L WLKO® WW L\RIXZ D QMW EHP D G MW RH HWKE®\ :H FRX@G LW H

Z KR QJHE R LIRVQW KIHQ K X P D @IMAKBIV VHV VP BERW K HDBBIHZNHWKLQJV
WKDW FRXOG EH FKDQJHG WKDW ZRXOG PDNH D UHDO GLIIHU

‘H EHOL MNKHDBMF W RDFBVVHVVPYRORWRGEHXVHBKH@®EVROXWHO\
QHFHVVDWRXKDYHHS R URREGL OLVWAXIHWR X D SSOLF DW BRIV KH Q
EHL@QYNMGEUDVRXD UEHL QY N MG RZ K DVR XK D YHI[ ® L F VW O WRHKG
FDQQGRVEZQ HRIR X VU X U YUHH V S R Q GAHRIQWMEYE R XWKGBIH Q J WR X URHD.Q G
KLV ZLIH WKH FODLPDQW KDG WR PDNH WR WKH DVVHVVPHC

O\ ZLIH KDV VSLQDO VWHQRVLYVY ZH DUULYHG PLOQXWHYV HEC

PLOH URXQG WULS WR WKH DVVHVVPHQW FHQWUH DQG Wk

SHRSOH ZLWK VSLQDO SUREOHPV 0\ ZLIH VSHQW WKH QH[W
RUGHDO > @

7KLFODLPRRVDRWZDUGSB-GDIWMXBVVHVVPEHQIHQWQW FE H
VXFFHVD IWHNMEPLWIPQIGDWRHERQV LG H$ DOH EDQ O RUW K H
DVVHVVPHQW VWDJH




(KH3WREGP ZIW 33

)DFH WROD¥HVVPBQMWMIOGLIILHKRGWKR Y HWKH Y HRIHHQ WKDHID O W K
LVVXHMPDQYKRVXIIHWRPHQWM® K NMDKBAWWRIJ H W WRXRIEH ® Q G
OHDYWHKRX\VARIWHBSRVVZEQOW) RWRDWKDWYVHVVPGRYRY H U
WKW H®RSRILY LDLGARDOBQOHWWUDXPDWREFOQLP QAR IR X U
UHVSRQGHQWY ZKR OLYHV ZLWK PHQWDO LOO KHDOWK DV ZH

66

Single most humiliating experience
of my life. | felt less than

inhuman. | felt like the experience
actually made me more unwell.

99

7 KH DHBIO V RAH ¥ L WAKKIED PMK DWV HV VRU® R O DBKIH D H\P S K D RIQV
DSSHDUD®FHKDULMQED UMBXIWWQ QY H VW LLUQWREKBIOS U R F D\O\G
UHSRUWHG

ODQ\ RI WKHVH LQIRUPDO REVHUYDWLRQV GR QRW SURYLGH
RU KRZ LW DIIHFWV WKHP 7KH IDFW WKDW DVVHVVRUV KI
REVHUYDWLRQV EHIRUH UHFRUGLQJ WKHP DOVR PHDQW WE
FRQVLGHU ZKHWKHU WKH\ SURYLGHG D UHSUHVHQWDWL

OLQG > @



(KH3WREGP ZIW 33

‘H KDYWHHWHKVDPHVVIZMIRXRZQOLHOWAKD U\EM® VVHWRPHRQH
EDVHGEDSSHDUDQRKH KD YKD& O L HQRAVE HB\L G RIVS SHDQ[LR X V
IRWI[DPSGMDQRVHU L J WW X GWHKGIH YRHHOX S S RARW HRQHHGED VH G
RQ WKHLU ORRNV RU MXGJH WKHLU PHQWDO KHDOWK EDVHG

$VSDWRWRXUMHDUEKORRNMBYDPSAH-HFLVQRQY WHEBWEHH Q
UHF HLE\HRG B O L HROYWWMIKSD W2\ H D USQ D O \ WL KEBID Q J X B\ HEB\ W K H
'3 ZHEURNMKBHWWRZ®QQWRPPRGSKUDVHY® D E H O\KHE M
LQIHUHAKAHHD VR QWH QB i/ L V LARHW VWRHBJN/Q \ L33-BR R X BO L HERL D H G
GRZQ WR WKUHH WKHPHYV

e 6SHFLDOLVW LQSXW
o 7TKIDSSOLED@WRMOLILEGHD WKHEZHUBRWHFHLYKSSRRW
WK HFIR®LWERR PHRBRIUWS H F L BVAIDVQH B U7 K H. Q | H U HK@IFUHH
LWKDRWRXDUBRWHFHLKKBRURXBRQGLIWERDH3 OH YHRX
DUH QRW VLFN HQRXJK

e OHGLFDWLRQ
o TKIDSSOLEDQWMO L JLE®-HRD W KHEAHURRRQN KUHH T X LOHYBH O
PHGLFDWRIWRRHROQGLWERQHUFHIDWMBU L RROWR X JK LXD V
SDUWLFWEBDONR WKRY M K HQWDHD CARIQGLWILR@QWOLHQWYV
ZHUBHIWHO WMXIDWWKHHUIQRWUHVFUBRHIBGFD\DIWRIQL JK
GRVDJH WKHLU FRQGLWLRQ ZDV LQYDOLG

e 'LDJQRVHV
o 7TKIDSSOLED@WRMOLILEGHD WKHLESWRRPNGHW RHVXQW
DQRIILFLEL® JQ RAKIM/D QHHIOQ Y D O L (IVIME Q W D NPHR Q W R
VRPHW LPHNUWRIHD FKQRIILFGROJQRYDVWLFXPILQPLVLEOH
FRQGLWLRQV
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$ VDPSOH RI SKUDVHVY WDNHQ GLUHFWO\ IURP GHFLVLRQ OHYV

Examples

You are not receiving a high "Your history of conditions

. ; level of input for your shows no hiatrist i
psychiatrist input
SPECla“St inp ut eating disorder. You are not for mental health
receiving any dietician conditions’
input’

‘Currently there are no
You are prescribed a low ; .
i i prescribed specific
M Edlcatlﬂn dose of mlent.a[ health medications to treat
medication anxiety
Diagnoses You do not have a There is no evidence of an
diagnosed eating disorder’ official diagnosis’

~WZ URQMKBRHRQHK DLA@HHBGWVHQ Y D O LIGV KB\ RKD Y WK FRU U HFW
OHYRIUHDWPHGLFDWURGLDJQRWLNVURARQV LV \WHRIDBD WA V
EDVHREKXKR2ARXBRQGLWLR@RXQR®@L DJQRVHFL FD WDR@JIRR G
HQRXJK LQGLFDWRU RI VRPHRQH V KHDOWK

7KH 17&( JXLGHOLQHV IRU WUHDWLQJ GHSUHVVLRQ UHFRPP}
WDONLQJ WKHUDS\ RU FRXQVHOOLQJ 7TKHUDS\ PD\ EH RIIH!
DGGLWLRQ WR WKHP

OLQOG @

2l WKGHFLVQRYWHUMFHMWKWD VWD MRUIRRQWKIYHWKEBHFLVLR
RYHUWXUQHG DW WKH 7ULEXQDO VWDJH -1 WKHUH
RU UHFRUGLQJVY RI WKH DVVHVVPHQWYVY -W ZRXO
QHHGHG WR SURYH WKH GHFLVLRQ OHWWHUYV




&THONG\RY %

—IHO\DVKDP HG DQG XQWK\MG

" IRXQB ORRM TXHVW LLRIQ\H O HWHB Q
SHUVRRIDG X PV WDQUEWM YV X J J 19 G W
FRPSDVVAZRIFRDGH H IHHDV K DHPG
DQG MXGJHG

$VVHVVPHQWHVXOWWKRZHG OLW
XQGHUVW IDJGERD GV R R WK U R XK
DSSHDO ZKLFK — IRXQG H[WUHF

~ILQIGW D UK[SODLRRZSID WWJ D X\P\I L
DIIHFWV PH DQG IHOW EHOLWWO

" KDEHHPLYV GLDJQRVHIBUAR-GLGQ
1 X 000 G HUVIMDZ® W W U X J V&R RBK
~ IRXQG LW KDUG WR DUWLFXOD




&ROFOMRQ

7HQHD WRQD IWWHH UYWFODIFID @QHUHD ODW K DWKW\ VW KB EHH Q
VXFFHV\2XUWD'HVHDWKERZW KWW DWHID O:IWNX D ZS HR SDKIRKD & HH Q
EURNEQV\VRWKZDWHDRDWEXLW&EHPS2X W XUYRIB—FODLPDQWYV
UHVXQWHRE NKRFEFNEQW RO W R J W K B U LUWH \DXICHVS/X O QREKGV K H
PRVW FRPPRQ ZRUGV XVHG WR GHVFULEH WKH SURFHVYV

7KLMERP S OHXVHIDF FH S WRW® HV W MK ZD/'W HXWSW R DN MW KEHQH I LW
V\VW HPLUPRRUB IR UG DEXUHH G XFRIY H WNAKBH V XOWU R YW & HW K H

HQW RWSR VL WHKIHV\VWHRXQIDLXQDIIRUGDE®HD YHHR S®SHLUDOOLQJ
IXUWK@BRYWWBHRSDKRKD Y KH D W R G L VD IUBIQW HWGAX J J Y IBXINV

W K HW IRX J BV W U H \D\Q 8/Q/BIXW S B R F MWR/F F HW KKIH O8K FDNUHO L JLE O H
IRU LV LQKXPDQH

$SSHYO/WHPYB R®H VL J QHREY H U WAXKIWHXD UWRHD QR UJDQLVDWLRQ
GHF LV LLROQVKHRJF DAD V D | HQWH W R D WWIKPIL Q R URIW® F R U UKHIFQVWGQA H G
FDVHXHXJ®B YHRMUUR Q BRI V ER O TLWOG\L FDRABANSU R F H QR W

ILWRWBXUSRNVEGHIRURMORIRYHUGXHUVROQOGHSHQ GHOFEHQW V
UHSUHVHQW WHQ \HDUV Rl KDUGVKLS WHQ \HDUV RI PRQ




5HRP P HQGDWRQV

$VDUHORIRXUHVHDRXYWHFRPPHQGDWRLIRIP D UW PIRQRU N Q G
HQVLRQV FDQ EH VXPPDULVHG LQ WKH IROORZLQJ LQIRJUD S

'HEHOYIHWKHNKID QI ZR/X PO NW KWVWHRUNWKED\LWDWLQWHQGHG

WR PRURSHOFFRXQVBDRG MMVGWR HYR /L V F U L PD OIDWVPHKR MBIV
PHDQW WR KHOS

‘H XUJWKHRY HU QP M\GRWR RINJ D LDDW K BI-3SSURMBROWPSOHPR® W
UHFRPPHQG DRWRGENNHW KPR VWX O Q H ULMERORH. H W\ KBIX & SW B
*HQHUDO (OHFWLRQ -W LV¥LPHARURKDQUHWKLQN
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5 HHLHQFHV

KWWSV 2zZ7ZZ JRY XN JRYHUQPHQW SXEOLFDWLRQV WR
ZHOIDUH UHIRUP WR JRYHUQPHQW SROLF\ ZHOIDUH
KWWSV Z27ZZ JRY XN JRYHUQPHQW SXEOLFDWLRQV WR
ZHOIDUH UHIRUP WR JRYHUQPHQW SROLF\ ZHOIDUH
:HOIDUH 5HIRUP $FW
KWWSV DVVHWY SXEOLVKLQJ VHUYLFH JRY XN JRYHUQPH(
DFKPHQWBGDWD ILOH SXEOLFBVSHQGLQJBVWDWLVWLF
KWWSV DVVHWYVY SXEOLVKLQJ VHUYLFH JRY XN PHGLD D
DO3URWHFWLRQ SGI
KWWSV DVVHWY SXEOLVKLQJ VHUYLFH JRY XN JRYHUQPH(
DFKPHQWBGDWD ILOH SXEOLFBVSHQGLQJBVWDWLVWLF
KWWSV DVVHWY SXEOLVKLQJ VHUYLFH JRY XN JRYHUQPH(
DFKPHQWBGDWD ILOH SXEOLFB6SHQGLQJB6WDWLVWLF
KWWSV Z27zZ JRY XN JRYHUQPHQW VWDWLVWLFV SXEOLF V
SXEOLF VSHQGLQJ VWDWLVWLFV MXO\ SXEOLF VHFW
VXE IXQFWLRQ DQG HFRQRPLF FDWHJRU\
KWWSV 2Z27ZZ JRY XN JRYHUQPHQW VWDWLVWLFV SXEOLF V
SXEOLF VSHQGLQJ VWDWLVWLFV MXO\
KWWSV ZZZ KHDOWK RUJ XN HYLGHQFH KXE PRQH\ DQG

UHVRXUFHV LQFRPH UHODWLRQVKLS EHWZHHQ LQFRPH DQ¢




5 HHLHQFHV

KWWSV DMF MXVWLFH FR XN ZS
FRQWHQW XSORDGYV WKHFRVWRIQRWIHWWLQJSHUVRQD(
QVULIJKWILUVWWLPH SGI
KWWSV DMF MXVWLFH FR XN ZS
FRQWHQW XSORDGYV WKHFRVWRIQRWIHWWLQJSHUVRQD(
QVULIJKWILUVWWLPH SGI
KWWSV Z7ZZ WXUQ XV RUJ XN 7 8:HEVLWH PHGLD "RFEXPHQV
%ULWDLQ SGI
5HDGLQJ :HOIDUH 5LJKWV 6XUYH\ RI 3-3 FODLPDQWYV
5HDGLQJ :HOIDUH 5LJKWV 6XUYH\ RI 3-3 FODLPDQWYV
KWWSV ZZZ FLWL]HQVDGYLFH RUJ XN *OREDO OLJUDWHGB
WDEOH RI DFWLYLWLHVY GHVFULSWRUYV DQG SRLQWYV SGI
KWWSV Z7ZZ RPEXGVPDQ RUJ XN VLWHV GHIDXOW ILOHV SI
$GPLQLVWUDWLRQ ERRNOHWZHE SGI
SHDGLQJ :HOIDUH 5LJKWYV 6XUYH\ RI 3-3 FODLPDQWYV
KWWSV Z7ZZ PLQG RUJ XN PHGLD D SGI
KWWSV Z7ZZ PLQG RUJ XN LQIRUPDWLRQ VXSSRUW GUXJV

WUHDWPHQWY DQWLGHSUHVVDQWY DOWHUQDWLYHYV WR DQW




* RWDU

$726 SUYDWIFRP SDQ\ XVHGE\ WH' : 3 IRUEHQH IW DWHWP HQW
&DSIVD  SUYDM FRPSDQ XVHG E\ WH ': 3 IRU EHQHIW
DWHWP HQW

'/$  GIVDEIONV @MQJ DARZ DQFH

': 3 ' HSDUR HOWRU: RWNDQG 3HQMRQV

+0 &76 +1V0O DMWYV &RXUN DQG 7UEXQDOHIMEH

+05& +1VO DWMMVIVV5HYHQXH DQG &XVRP V

0 DQGDVRU LIHFROVIGHUDVRQ

0 HDQV WG EHQH W WDWDUH JLYHQ GHSHQGHOWRQ LOFRP H

1 HHGVEDVHG  EHQHIW WDWDLH JLYHQ GHSHQGHQWRQ QHHG QRW
LOFRP H

3-3  SHWRQDAQGHSHQGHQAH SD\ P HQW

5HFRXUMH VR SXEQF IXQGV [P P LJUDWRQ WY WDWDERZ V \ RX \R
DFFHW EHQH W ViXFK DV XQLYHWDORUHGIW

6DQPVIRQV  SXQIVKP HQW JLYHQ R FOIP DQWE\ WH' : 3 IQWH IRWP
Rl Z WGLDZ DCRI VXSSRUN

6' 3 VHYHHGMDELOW SUHP IXP

7UEXQDO D KHDUQJ R GMAXW WH DSSHIMQW LHDVRQV | RUDSSHDO

8 SSHU VUEXQDO WH KLIKHU ®IYHOR! WEXQDOWDWKHDY DSSHDY
DIDIQWGHAMRQV P DGH E\ WH [LUAVMHU WEXQDOEDVHG RQ ®GUDO

WIFKQUEDQAHV




7HQ \HDUV RI| 3-3
$ GHFDGH ORQJ PLVWDNH"

&KDULW\ 1XPEHU

WHUHG &RPSDQ\
U
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JLIKWLQJ IRU YXOQHUDEOH SHRSOH VLQ
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