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Managers' Action:

Ensure that all IS Financial Assessors, IS Processing staff, 1S
Detision Makers and Pergonal Advigers are aware of the contents of
this builletin,

Estranged Young People aged 16/19 claiming Income
Support.

1 Estranged young people aged 16-19 who re-anter full time education or
approved training are entitled to claim Income Support (1S) and consequently
may wish to change thelr claim from Jobseekers Aliowance (JSA) to IS,

2 This Is a reminder that staff must take appropriate and timely action to avoid

delays when estranged young people who, prior to their 19" birthday, re-enter
full time education aor approved training and wish to switch from JSA to IS.

3 Some young people have been éxpeniancing a complete stop in their benefits
(sometimes for weeks at a fime) when thay try to switch from JSA to IS. This
meaans that many young people simply refuse to risk their benefits, and
therefore will not engage in leaming.

4 The transition to IS should be seamless. Spscialist advisers are reminded to
pass information to IS processorg, when a young pereon transfers from one

benefit to another, to ensure that the young person does not experience any
delays in benefit entitement.

Estrangement

5 Young people can receive IS if, out of necessity, they live away from thelr
parents or any person acting in their place (see DMG 20868) because:

a. they are estranged; or
b. they are in physical or moral danger; or
¢. there is a sarious risk to thelr physgical or mental heaith.

NB Regard should be given as to whether the young person is
being looked after by someons else.



Verification of information - estranged

6 The young person should be believed unless their statement Is self -
contradictory or inharently improbable,

7 Adjudication and Constitutional Issues (ACI) Division have sought legal
advice about the verification of evidence. AC1 advise that the law on verification
is clear —what a customer says Is itsalf gvidence and that corraboration of that
aevidence i not necessarily required. NB it is seldom safe to reject evidence
solaly because the customer's demeanour does not inspire confidence in their
truthfulness,

8 Advisers should be aware that, In many cases, a young person might not feel
able to discuss matters with a third party. They may also fes| that by leaving
the househoid thay are no longer at risk of harm.

9 There need be little or no contact with parents in cases where young persons
are estranged. Confirmation can still be gought if there are any grounds for
doubt on the estrangament.

w1 uVBITILING PONGIPIE 1S That the young person's statements should be
beliaved. The need to Invoive a third party will be the exception. Only in the
evant that advigers have strong, evidence-based doubts, will the following
procedures be necessary.

11 Always ask penmission from the young person before contacting any third
parties, and obtaln a signed statement agreeing to allow contact with third
parties,

12 if they refuse permission without good eason, explain that without evidence
from third parties it may not be possible to make a decision to pay Income
Support.

13 Consent must be given voluntarily and not as a result of threats or
inducements. Da not place undue pressure on the young person to give
permission

14 The young person may be embarrassed about the reasons for thelr ciaim,
or concermed that Information will be released that will allow them to be traced.
Inform the young person that:

+ Only information needed to decide on their claim 8 required: and

+ No information that will allow them to be traced will be released without their
permission. .

15 Before the young person leaves make sure that:
+ the interview is fully complete; and

» all defails of the young persons circumstances have been obtained.




Evidence from Third Parties

16 if a rosponsible third party such as,

= An adult reiative,

+ Social worker,

+ Recogniged voluntary worker,

+ Community sector worker,

» Connexlons/Careers Service personal aseistant or
* Youth warker

accompanies the young person, ask them o confirm the young
parsan's avidence.

17 Outside organisations and other third parties may be able to offer useful
svidence, which can help you reach a decision on a claim. The third parties
listed above may have had close association with the young person or thair
family. They may have detailed knowledge of certain particular circumstances
of the case.

18 Consider carefully any evidence presented and it's bearing on the claim.
Such evidence could be presented in person, by telephone or in writing.

19 It should be agreed how evidence will be provided. Some outside
organisations and other third parties can provide a telephone service and this
may be the quickest method of obtaining evidence. When this is not passible a
letter of support could be agreed on. When a third party provides supporting
ovidence, record it in writing and, as far as posgible include the following
details;

* {dentity of the third party;
* Third party's organisation or relationship to the young person;
+ How long they have known the young person;

- How they obtained the evidence they are providing e.g. professional contact,
providing accommodation in a ¢risis.

+ Whather they can be contacted by telephone and a contact number
» Details of the evidencs they ¢an provide; and

» The date the evidence was provided.

Third Party does not reply to request for information -
Estrangement

20 If the third party cannot be contacted by phone, request the verification in
writing. Set a case control in 1S530 or set a clarical BF for 1 week and if no
reply Is received, issue a remindsr.

21 1f no reply Is received after another week, conslder asking another third
party.

Further information

22 For further information and guidance on claims from young people in

relevant education or training, refer to DMG Volume 4, chapter 20 and DMG
Volume 6, chapter 30. Also see IS GAP Rslease 29 Circular 01/06.




