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1 Estranged vouna oeoole med 18-19 who re-enter full time education or 

Date 
Pu bllshed 

To 

approvedT trakiingaie ebtitld to claim Income Support (IS) and consequently 
may wlsh to change thelr claim from Jobseekers Allowance (JSA) to IS. 
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All IS 
Flnanolal 
Assessors, IS 
Beneftt 
Processing 
staff, Declslon 
Makers and 
Personal 
Advisers. 

Managers' Action: 

Ensure that all IS Financial Assesson. IS Promsslng staff, IS 
Declsion Makers and Personal Advisers are aware of the contents of 
thls bulletin. 

Subject 
Estranged 
Young People 
aged 18-19 
clalmlng Income 
support. 

Verifying 
estrangement. 

2 Thls Is a reminder that staff must take appropriate and timely action to avoid 
delays when estranged young people who, prior to their 1 9 ~  birthday, re-enter 
full time education or approved training and wish to swltch from JSA to IS. 

3 Some young people have been experiencing a complete stop in their benefits 
(sometimes b r  weeks at a Urne),Wen they try to switch from JSA to IS. This 
means that many young people simply refuse to risk their benefits, end 
therefom wlll not engage in learning. 

Paragraph 

4 The transition to B should be seamless. Specialist advisers are reminded to 
pass infomtation to IS processars, when a young pelson transfers horn one 
benefit to another, to ensure that the young person does not experience any 
delays In benefit entitlement. 

Action 
For attention 
of all Financial 
Assessors, IS 
Ptocessing 
staff, IS 
Decislon 
Makers and 
Personal 
Advisers. 

Estrangement 

5 Young people can receive IS if, out of m s s i t y ,  they live away from thelr 
parents or any person acting in their place (see DMG 20668) because: 

a. they are estranged; w 

b. they are in physical or moral danger; or 

c. then is a serious rid to thelr physlcal or mental health. 

NEl Regard should be given as to whether the young person Is 
being looked after by someone else. 



Verification of informatlon - estranged 

6 The young person should be believed unless thelr statement Is self - 
contradictory or Inherently improbable. 

7 Adjudication and Constitutional lssue~ (ACI) Division have sought legal 
advlce about the vetification of evidence. ACI advise that Vle law On verYCOtl0n 
is clear -what a customer savs Is i h l f  evidence and that moboration of that 

~ .~ ~ 

evidence is not nemssarily required. NB it is sildorn safe to reject evidence 
solelv because the customef s demeanour does not inspim confidence h their 

8 Advisers should be aware that, in many ceses, a young person mlght not feel 
able to discuss matters with a third party, They may also feel that by leaving 
the househdd they are no longer at risk of harm. 

9 There need be little or no contact with parents in cases where young persons 
are estranged. Confirmation canstlll be sought if there are any grounds for 
doubt on the estrangement. 

I I= uvarrcurny pnncrple IS tnal ule young person's statements should be 
believed. The need to Involve a thlrd party will be the exception. Only irl the 
event that advisers have strong, evidence-based doubts, will the following 
procedures be necessary. 

11 Always ask permission from the young person before contacting any third 
parties, and obtaln a slgned statement agreeing to allow contact with third 
parties. 

12 If they refuse permission without good reason. explain that without evidence 
from third parties It may not be possible to make a decision to pay Income 
Support. 

13 Consent must be given voluntarily and not as a result of threats or 
inducements. Do not place undue pressure on the young person to give 
permission 

14 The young person may be embarrassed about the reasons for thelr ciaim, 
or concerned that lnfomtion will be reteased that will alluw them to be traced. 
inform the young person that: 

Only information needed to decide on their clalm is required: and 

No information that will allow them to be traced will be released without their 
permission. 

15 Before the young person leaves make sure that: 

the interview is fully complete; and 

all details of the young persons circumstsnces have been obtalned. 



Evidence from Third Parties 

16 If a responsible thlrd party such as; 

An adult relative, 

* Social worker, 

Recognised voluntary worker, 

* Community sector worker, 

ConnexlonslCareers Service personal assistant or 

youth worker 

accompanies the young perxln, ask them to confin the young 
person's evidence. 

17 Outside owanisations and other third parties may be able to offer ~l$efLll 
evidence, whlch can help you reach a decision on a claim. The thlrd partles 
listed above may have had close assodation with the young person or their 
famlly. They may have detailed knowledge of certain particular circumstances 
of the case. 

18 Consider carefully any evidence presented and It's baeting on the claim. 
Such evidence could be presanted In person, by telephone w in  wfitiiting. 

19 It should be agreed how evidence will be provided. Some outside 
organisations and other third parties can provide a telephone service and thii 
may be the quickest method of obtaining evldence. When this is not possible a 
letter of support could be agreed on. When a third party pruvides supporting 
evidence, record it in writing and, as Far as possible include the following 
details: 

* Identity of the third party; 

Third party's organlsatlon or relatlonshlp lo the young person: 

* How long they have known the young person; 

- How they obtained the evidence they are provldlng e.g. professional contact, 
providing accommodation in a crisis. 

Whether they can be contacted by telephone and a contact number 

* Details of the evldence they can provide; and 

The date the evidence was provided. 

Third Party does not reply to request for lnformatlon - 
Estrangement 

20 If the third party cannot be contacted by phone, request the verification in 
wrltlng. Set a case control in IS530 or set a clerics1 BF for I week and if no 
reply Is recehred, issue a reminder. 

21 If no reply is received after another week, consMer asking another third 
party. 

Further lnformation 

22 For further Information and guidance on claims from young people in 

relevant education or training, refer to DMG Volume 4, chapter 20 and DMG 
Volume 6. chapter 30. Alscr see IS GAP Release 29 Circular 01/08. 


