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We're writing to tell you that unfortunately you're not entitled to Universal Credit (UC)
from the Assessment Period beginning 08/10/18 as the start of your custodial sentence
was 07/11/18.

You do not fulfil the criteria as a single person in receipt of UC for the Housing Cost
Element (HCE) during your custodial sentence.

Your claim will be closed. If your circumstances change you may make a new claim to
Universal Credits. You can do this online at www.gov.uk/universal-credit.

The regulations we used to make our decision are:
Universal Credit Regulations reg 2
Commissioner’s Decision R(l) 9/75

Universal Credit Regulations reg 19(2)
Universal Credit Regulations reg 19(3)

Any overpaid benefit will be reclaimed from you.
If you need more information, contact us using your journal.

Yours sincerely
Universal Credit Full Service

What if | disagree with this decision?

You, or someone who has the authority to act for you, should contact us within one
month of the date of this letter; normally via your journal. You can ask us:
« tolook at the decision again. There may be something you think has been

overlooked, or you may have more information that affects the decision.

We call this a Mandatory Reconsideration.
When we have looked at the decision again, we will explain our reasons in a
Mandatory Reconsideration Notice. This will include information you'll need if
you wish to appeal.
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You won't be paid Universal Credit

Dear miiliig
‘You will not get Universal Credit because you're in prison.
If your circumstances change

You may be able to apply for Universal Credit again by visiting
www.gov.uk/universalcredit

Yours sincerely

Universal Credit

www.gov.uk/universalcredit

Telephone: 0800 328 5644
Textphone: 0800 328 1344

20 December 2018

How to contact us

Use your journal to contact
us if you have any
questions or if you need a
large print, Braille or audio
version.

Or you can also call:
0800 328 5644




