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We have looked again at the facts and evidence we used to make our decision and
looked at the points you have raised. However, we have not changed our original .

decision. Please contact us if you would like to know more about this.

If you still think the decision is wrong, you have the right to appeal against

the decision.

How to appeal

Your appeal must be in writing. You can fill in the form in leaflet GL24 If you think
our decision is wrong or you can write to us. You must tell us which decision your

appeal is against and give your reasons for the appeal.

You can get a copy of leaflet GL24 If you think our decision is wrong from

® your pension centre. The phone number is at the top of this letter
e Jobcentre Plus

e our website at www.gov.uk/appeal-benefit
e an advice centre, like the Citizens Advice Bureau.

Please send your appeal to the address at the top of this letter.

Your appeal will be heard by an independent appeal tribunal.
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