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Please make sure you read this letter and the enclosed booklet.  

It’s really important you understand that your SMI benefit is ending and what you need to do.

What this means for you
· SMI benefit ends on 5 April 2018

· You will carry on having a responsibility to pay interest on your mortgage and to repay any outstanding home improvement loans after this date
· SMI benefit is being replaced with an SMI loan. Although you get SMI benefit, you will not automatically be given the loan.  You need to choose to carry on getting the help as a loan
· DWP will offer you an SMI loan to pay towards the interest on your mortgage and some home improvement loans. If you accept the SMI loan, we will carry on paying towards those costs. You will have to pay us back when you sell or transfer ownership of your property.

We have given some examples of options you have, including what accepting the SMI loan offer means for you and your household, on pages 3 & 4 of the booklet.

If you don’t take action, your home may be at risk.

To help you decide what to do, you’ll get a call from a company called Serco. They are calling on behalf of DWP to explain the information we have sent you. They will also answer questions you have about SMI. 

Serco will call you in the next 3 weeks between 9am-6pm, Monday to Friday or 9am-4pm, Saturday. They will use the number we hold for you. The number they will call you from is 0800 046 8333.

If you have a husband/wife/partner/civil partner living with you, they will need to have the call with Serco as well.  You may find it easier to have the call with Serco together.

If you don’t want to wait for Serco to call, you can book a time that suits you. Just call 0800 046 8333 to arrange it.

What you need to do next
· read the booklet we have sent with this letter 
· if a husband/wife/partner/civil partner lives with you, you must talk to them. You need to decide the right option together
· wait for your phone call from Serco. If you have a husband/wife/partner/civil partner living with you, they will need to speak to Serco as well 
· get help and support from family, friends or an ndependent organisation if needed.

When Serco call you, it will help to have the booklet to hand. If you miss your call or can’t talk to them, don’t worry. They will try to contact you again.

Please don’t ignore this letter and booklet.

Yours sincerely


Department for Work and Pensions
	
	Serco (who are working on behalf of DWP) will call you in the next 3 weeks to talk to you about SMI benefit ending.

Please read the booklet. It’s important.

If you need this letter or booklet in a different format, please call the number at the top of this letter.












Please turn over for more important information




	Equality and Diversity

We are committed to treating people fairly, regardless of their disability, ethnicity, gender, sexual orientation, transgender status, marital or civil partnership status, age, religion or beliefs. Please contact us if you have any concerns.

	Call charges

Calls to 0345 numbers cost no more than a standard geographic call, and count towards any free or inclusive minutes in your landline or mobile phone contract.
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