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Before. you start you'll need your own emall addresc and a bank or _  the jcbcentre
building socuaty account of your choice. " ' '

Univér{sél Credit iscpera’ced by the Departmernt for Work and Pcnsicns

hitps://trns. service. worldng-age. di gital/wcf'control-shem”

. JTH - b - | Uiversal Credit
gniggg sai : - ‘, . PostHandling Site B
P fd el : . s o ' Wolverhampton
| - - WV99 1AJ -

www.gov.uk/universalcredit
Telephone: 0800 328 7844

4 Jun 2018

You need to sw:tch to the new -
'Unlversal Credlt onlme serv:ce
D‘ear'M‘W o AR . L ) - il

. . | - Callto action |
Universal Credit is switching to an onhne service. You need to" o S
swrtch your Universal Gredit clalm ncw Goto: W

https:/lwww.universal-

if you don't complate‘ all the actiwtles toswitchtothe online . *  credit.service.govuk to .
claim by 25/6/2018, your payments may stop and your claim ~ create an online account

may be closed.

After you 've switched, you'll be able to manage yocr existing claim, ~ and complete the- on!lne
check your payments or report changes in your cwcumstances . ' .declaratlon a
orline at any time. .

Book a new appomtment at
Attend the appointment

What you heed to tdo now

| ‘gc to https:/{www.universal—credit.serv{ce.gov'.uk
o.  Follow the instructions to creats an onlineclai'm
» enterand declare all of your details onfine by 25/6/2018
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Once complete you'll need to

*  book an appointment to attend your local jobcentre by
- - 25/6/2018 ‘_ ‘ ,
-« attend the appointment at the jobcentre by 25/6/2018
»  you'll need to show any evidence needed to ‘sUpport your
claim by 3/7/201 8

Until you have oorhpleted all of the abdve you should:

tell us about any change of mrcumstanc;es that may affect
your claim

meet all your fesponsibiiities on your claimant com’mlfmen‘t
including attending any appointments with your work coaoh
or work programme provider. ‘

You may Iose some ur aH of your payments if you don't meel your -
responmblhtles :

Help and support |

Your Iocal jobcehtre can help if you need access to a computer or -

" support when switching.

Yours smcerely

" Office manager

Universal Credit is operated by the ‘Departmen't for Work and Pansions
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Equality and Diversity
We are commited to treating people fairiy, '
regardless of their disability, ethnicity, gendér

- sexual orlentation, transgerder status, marital -
or clvil parlnership status, age, religlon or
bellefs. Pleass contact us if you have any
concenms. '
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iy Universal Universal Credit
o et Post handling site B

Wolvertiampton
WV99 1AJ

www.gov.ukiuniversalcredit

Telephone: 0800 328 7844

09 Aug 2018

Your Universal Credit claim has
been closed
You are not entitled to Universal Credit from 09/8/2018. This is
because you have not provided us with all the information that
we asked for on 11/6/2018.
For details about benefils you may be able to receive, please
go to www.gov.uk
Yours sincerely
Office manager
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if you disagree with a decision

Equality and Diversity

We are commited to treating people fairly,
regardless of their disability, sthnicity, gender
sexual orientation, transgender status, marital or
civil partnership status, age, religion or beliefs.
Please contact us if you have any concerns,

Universal Credit Is operated by the Department for Work and Pensions
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