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Dear SN

Your Mandatory Reconsideration Notice

~ You appealed against the decision to close your claim on 5/4/2018

We have taken all additional mformatlon into account, including the grounds for your

- appeal, and the decision has been revised. The original decision and the Mandatory
Reconsrderatlon decision are shown below.: : : ‘

Mandatory ReconS|deratlon Umversal Credit

' made a claim for Universal Credit on 24/8/2016. Her
claim was closed on 5/4/2018 because she didn’t accept her commitments. -

Details of the _Original 'Dec_ision._'

U - /i made on 24/8/2016 was closed on 5/4/2018

because she failed to accept her commitments in time.

Mandatory Reconsideration decision and appe'al

equested that demsnon to close her clalm on
5/4/2018 was looked at again.

On 23/5/2018, another decision maker looked again at the decision but
could not change it. :

On 10/7/2018; appealed against the decision, with .
the help of her representative, on the grounds that;
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e She accepted her claimant commitment at the start of her claim in 20186,
and that her UC claim was valid in accordance with S4(1)(e) of the
Welfare Reform Act 2012, '

o If a further commitment was issued, she contends that no further ,
claimant commitment was required and puts the DWP to strict proof as
to how the new commitment differed from the previous one. If a further
claimant commitment was indeed required, she asks the DWP and the
Tribunal to clarify whether this nullifies the previous claimant
commitment and therefore invalidates the UC claim.

o In the event of a further claimant commitment was required in order to
permit her UC claim to continue, the DWP Is to put strict proof that they
complied with regulation of the UC, PIP, JSA & ESA (Claims and ‘
Payments) Regulations 2013, in that they permitted her one month to
comply. She believes that she accessed her UC account during the
month of March 2018 and found no tasks outstanding. The DWP has so
far failed to confirm the date the claimant commltment was added to her

~ account.

e ' Regulation 37 permits the DWP to extend the one month time limit for
complying where a longer period is reasonable. ‘It is contended that it
would have been reasonable in her case. She is in the LCWRA group

. and rarely accesses her UC account more than once per month.

e She was accustomed to receiving emails prompting her to log into her
UC account to see new To Do ltems On this occasion, no such emall
was received.

e Her previous work coach (which changed together with her Jobcentre,

* office, without notice) also telephoned her to talk through outstandlng
tasks. Although; she understands that UC is meant to encourage
independence, she was not notified that her work coach would change
or that the support would be stopping. She reasonably relied upon the
emails and phone calls provided by the DWP system to assist in

. administering her UC claim. :

e As well as managing her own disability, she cares for a dlsabléd**"l‘.? year
old son whose behaviour puts his siblings at risk, and who absconds
regularly. Around the time her UC claim was stopped, she was in the

. midst of ‘arranging a temporary placement for her son with a family
relative in an effort to keep him out of the care system. She provnded

~ the DWP with the phone number for the relevant social workef to
confirm these details, although it is unclear whether any contact was
made. She was undoubtedly suffering under exceptional strain at this
time.

e She was not notified that her UC claim had closed. She was expectlng
a payment on 30/4/2018 to cover the period 24/3/2018 to 23/4/2018. '
When it did not arrive, she logged onto her online UC account. The
account displayed a “Claim Closed” message but no explanation or
history. She was obliged to telephone the UC helpline for an
explanation. She immediately submitted a new claim and accepted a

~ new claimant commitment online the same day.

¢ Inthese circumstances, it is entirely:reasonable for the DWP to extend
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the one month deadline for accepting the new claimant commltment to
- the date of the new claim.

Decision

| have considered all the evidence available, and also taken into account
the grounds for the appeal request. »

Where the claimant has failed to accept their claimant commitments, their
claim should remain open for 7 days from.the date their commitments
were set. If no further contact is made, the clalm should be closed on day
8, unless they have complex needs. :

1 I have checked departmental records and am unable to confirm when the
commitments were set. | have also noted that when the claim was closed
on 5/4/2018, a letter was not placed in i NG s o, line
digital journal to tell her the claim had been closed as she had falled to
accept her claimant commitments.

‘| As | am unable to determine whether that the claim remained open for at
least 7 days before it was closed, and a notification letter was not issued, |
cannot confirm that the claim was not closed correctly. Therefore, | have
changed the decision made on 5/4/2018 to close the claim.

My revised decision is that the claim made on 24/8/2016 should be re-
opened
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What you can do if you disagree with this demsuon

If you dlsagree with this decision, you (or the person who has the authority to act for -

you)
can appeal to an independent tribunal.

" You can do this by writing a letter to Her Majesty s Courts and Tribunals Service
(HMCTS) *

or by the Trlbunals Notice of Appeal form This can be printed from the Tribunals
- service

on line site You I need to do this W|th|n 1 month of the date on this notice.

You need to include a copy of this Mandatory Reconsnderatlon Notice Wlth your
appeal.

If you don't, the'tribunal may not be able to consider your appeal until you have sent it
to Lt Y .

them - this will delay the process

For more informatlon and to find the Tribunals Notice of Appeal online form, go to: -

. www.justice.gov.uk/trlbunals/sscs v
» www.gov.uk/social-security-child-support-tribunal

lf you'd rather not use the online form, here are the addresses to write to.

If you live in England or Wales, send your appeal to HMCTS SSCS Appeals Centre,
PO
Box 1203, BRADFORD BD1 9WP.

If you live in Scotland, send your appeal to HMCTS SSCS Appeals Centre Scotland
PO
Box 27080, GLASGOW G2 9HQ.

You may also w;sh to VISIt a local advisory seerce for example a Cltlzens Advice
Bureau. :

From,

Universal Credit

We are committed to treating people fairly, regardless of their disability, ethnicity, gender,
sexual orientation, transgender status, marital or civil partnership status, age, religion or -
beliefs. Please contact us if you have any concerns.
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