Dear Secretary of State,

I am also copying this to the SSAC hoping the Chair Paul Gray will also see this.

The subject matter of this message is – UNIVERSAL CREDIT & CORPORATE APPOINTEE CLAIMS

You may also wish to view the discussion thread at Rights Net on this topic at https://www.rightsnet.org.uk/forums/viewthread/13021/ 

Payments of UC to a bank a/c do not use the claimants NINo as the reference but instead uses an unrelated serial No which the comments in this thread says changes with each UC credit received.

We are a corporate appointee and typically use one specially set up Company bank account to received benefits payments due for our many clients for whom we act as their corporate appointee.

We ID which client the benefit payments received relate to by using the NINo as the identifier.

We then internally account for each individual client’s monies received and any outgoings on their behalf.

When in residential care you will be aware that £102.25 per week must be used by clients to pay towards their costs of care from their ESA benefit and that £24.90 of that benefit remains their personal allowance.

Typically social services commissioning bodies pay costs of care to the Company net of client care charges and expect the Company to collect that from each client.

That is one of the main reasons we arrange for clients benefits payments to be made to the Company’s corporate appointee bank account.

If UC does not use the clients NINo we are then rendered unable to ID for which client the UC payment received relates to and rendered unable to properly account for clients finances on their behalf.

This problem must be addressed and resolved before your Department progressed to migration from ESA to UC.

I attempted to claim UC a week ago for a new client aged 18 with a high level of special needs placed with us in his first adult placement scheme.

He did not have any existing ESA benefit and his new address is in a full service UC area.

I attempted to use the UC helpline but I must report to you that they did not know what a corporate appointee actually did and were completely unable to help with how to go about claiming UC as a corporate appointee for a client who lacks capacity to that themselves. 

I began my phone call to the UC helpline just after 3.30pm and it was almost 5.00pm before a live voice came on to answer my enquiry.

Perhaps you may wish to reflect on this and agree this level of service is wholly unsatisfactory.

Corporate appointees like this Company receive no funding at all for the benefits claiming service they provide for their clients and to spend this length of time for just one client, and getting nowhere, does not bode well for the future. Our costs will escalate seeking to continue to provide a corporate appointee service.

A further some 15 minutes was then spent my trying to explain what I was seeking their advice on with the person at the other end having 3 times to go and seek advice from someone else.

I failed to obtain any suitable guidance as to how a corporate appointee should proceed when seeking to make a claim to UC for a client unable to do that for themselves.

I was constantly told that they could not speak to me unless we were the client’s appointee; my replying the reason for my call was to ask how we could become the clients appointee; this “chicken and egg” circle revolved several times during the phone call.

Eventually I was told to send the appointee application by post to the UC office Canterbury. 

I then said that it was useless and pointless doing that if there was no UC claim to which an appointee application could be attached. But they could not seem to grasp that point.

Both the claim and the appointee application should be done at the same time; or the UC claim made first to be followed by the appointee application.

The DWP’s Touchbase issued on 24/8/18 included the advice :- There’s a section for organisations who support people in making and managing their Universal Credit claim.

But his holds no better information for how a corporate appointee should go about making a UC claim for a client with special needs.

And the client lacks capacity for provide their permission and consent referred to there.

So to summarise with my main question :-

“how does a corporate appointee go about making a claim to UC for a client whose special needs render them unable to do that themselves; 

and having the corporate appointee properly registered as the point of contact for that person’s UC claim.”

The discussion thread at the top of this message, and my further comments about how we are supposed to identify the UC bank credit received, are equally important questions.

Further comments in the discussion thread above include :- 

Bank accounts with more than 10 UC claims attached, instigate a missed payment scenario. This means that only 10 UC claims (claims seem to be chosen at random) are paid and any claims above 10 remain unpaid, until they are identified by my team and a note added to the journal.
This is also an important issue to be resolved before full the roll out of migration to UC from ESA.

Some of these important issues have been escalated by a job centre to their National Policy Group but with no further response, says another comment in the discussion thread.

The UC on-line claim system would not accept a bank account in the name of the corporate appointee when trying to make the claim for this client.

The system would accept only a bank account in the claimants name. So if a corporate appointee can be allowed to make the UC claim on-line using the Journal to explain the system will not allow the appropriate bank account details to be entered. I was unable to complete the UC on-line claim verification process and so got the next screen telling me to phone for an ID interview at the job centre. When trying to do that was told again they could not speak with me unless we were the appointee. At no time was I advised as to how to successfully make a UC claim and apply to become the corporate appointee when doing so; nor was I informed that a home visit to the client could be arranged to clear the ID questions; and this is necessary for a client with a high level of special needs who is always accompanied on a 2:1 basis when out in the community.

We and I am sure many other corporate appointees look forward to your reply and advice.

It also seems these are important issues for the SSAC to equally address

