Complex needs regularly encountered at London Bridge

Below are some of the life events and personal circumstances encountered at London Bridge which have resulted in the
customer having complex needs. There is often more than one trigger, and most can impact anybody at any time. Click
on each vulnerability for links to further information.
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Background and Aims

» We have created the Complex Needs Site Action Plan to ensure that all our claimants
who present at the Job Centre with vulnerability/complex needs are supported
effectively and efficiently.

» The Planis a living document which includes:
o Site leads dedicated to specific complex claimant groups
o Support offered by our assisted services team
o A comprehensive list of locally-available support
o Site awareness on complex needs

» We hope that the Plan will:
o Provide resources to which Work Coaches can signpost to claimants
o Highlight further support required by our Work Coaches to support claimants

o Allow colleagues within service centres and benefit delivery centres to help us to
help our claimants




Vulnerability Hub: A-Z of Mini Guides to Life Events and
Personal Circumstances

Many differing life events and personal circumstances may impact claimants
and their ability to access DWP benefits and/ or use our services.

They may require additional support to access the standard customer
journey.

Equally, some claimants experiencing difficult life events and / or complex
personal circumstances may not require additional support.

How we support individuals to overcome difficult life events and personal
circumstances helps DWP to meet our Social Justice Priorities.

Click here to access the A-Z of Mini Guides to Life Events and Personal
Circumstances.

Click here to access the Complex Needs Action Hub.



http://intralink.link2.gpn.gov.uk/1/jcp/operational-excellence-directorate/deputy-directors/change-and-implementation/social-justice/vulnerability-hub/dwp_t776317.asp
http://intralink.link2.gpn.gov.uk/1/jcp/operational-excellence-directorate/deputy-directors/change-and-implementation/social-justice/vulnerability-hub/dwp_t776317.asp
http://intralink-staging/1/corp/sites/uc-replicable-model/guidance/DWP_T905908.asp

On-site support and provision

Vulnerability Office Lead Contact Contact details
details
Disability Employment Adviser & Mental health ‘information redacted’
Multi Agency Public Protection Agreement ‘information redacted’
(MAPPA)
Care-Leavers ‘information redacted’
Benefit Cap ‘information redacted’
Debt Management/Personal Budgeting Support ‘information redacted’
Gangs Lead ‘information redacted’
Refugee ‘information redacted’
Drugs & Alcohol Lead ‘information redacted’
Domestic Violence Lead ‘information redacted’
50+ Lead ‘information redacted’
UC complex enquiry ‘information redacted’
Family Matters ‘information redacted’

Domestic Violence Lead ? ‘information redacted’

partment
r Work &
nsions

Homelessness Lead ‘information redacted’



Addiction

Frank National advice service 0300 123 6600
City Roads Crisis Intervention Support Users in crisis 020 7278 8671- 24hr
GamcCare Helpline, counselling, online service Gambling addicts 0808 8020 133 — free, 08:00-00:00, 7 days a week / Livechat
Families Anonymous Support and advice Those with relatives with addictions 0845 1200 660 / Online forum
NACOA Helpline Children of alcoholics 0800 358 3456 / Online forum: hitp://www.nacoa. oro.uk/messageboards/
Alcoholics Anonymous Peer-led support programme All 0800 9177 650
Methodist Church, Woods Road (off Queens Road), SE15 2PX — Meetings Friday 20:00
Narcotics Anonymous Peer-led support programme Addicts 0300 999 1212 —10:00-00:00

Pembroke House, 80 Tatum Street, Sel7 1QR
Meetings Sundays 14:30 -16:00
CGL - Southwark Advice for those wanting to change drug/alcohol use 18+ Southwark residents 146 Camberwell Road SE5 OEE, 0207 358 7266
/ Access to specialist services incl. housing and Drop-in Mon-Tues 10:00-19:00; Wed 12:00-17:30; Thurs-Fri 10:00-17:30
benefit advice / Clinical support / Access to
treatment programmes
Southwark Insight Drop-in support on drugs and alcohol Under 24s 0203 69 69 69 0
Blenheim SDP, 231 Old Kent Road SE1 5LU
Mon 10:00-18:00, Tues 10:00-19:00 (drop in), Wed 10:00-18:30 (drop in), Thurs 10:00-
19:00 (drop in), Fri 10:00-18:00
Al-Anon Peer-led support programme Those with relatives/friends with 020 7403 0888
addictions Denmark Place Baptist Church, 47A Coldharbour Lane, Camberwell, SE5 9NR
Meetings Sat 12:00
For info on Alateen meetings (for young people) call: 020 7593 2070

RISE Day programme of intensive community-based Drug users 020 7708 8934

intervention and support Blenheim CDP, 252 Camberwell Road, SE5 OEE
The Kappa Project Drop-in for advice and support / Needle exchange /  All with drug-related problems 020 7582 2200

Referrals to specialist providers Blenheim SDP, 231 Old Kent Road, London SE1 5LU
Evolve Support for users, family and friends Crack/cocaine users 020 7277 4580 — Mon-Fri 09:30-17:30

Drop-in Mon, Tue, Thurs, Fri 14:30-16:30
146 Camberwell Road, SE5 OEE

Foundation 66 (Phoenix Futures)  Community services — 1-1, group work, peer support, Grace House: 18+ women Grace House |eaflet - accepts multi-agency referrals / call 02079165013/ 07718563243
for recovery Lambeth Consortium: a 18+ with
Residential services drug and alcohol problems Lambeth Consortium: walk-in assessment Mon-Fri 09:00-11:00 / call: 020 3228 1500
Grace House: supported housing Southwark Peer Mentor Service: 18+ Lorraine Hewitt House, 12-14 Brighton Terrace, Brixton SW9 8DG
12-24 week residential service for 18+ women with  using substance misuse services in
substance misuse problems and complex needs Southwark Southwark Peer Mentor Service: 078 1498 6370

Lambeth Consortium: community support for those
with drug and alcohol problems, Southwark Peer
Mentor Service: support for recovery

Return to list



http://www.talktofrank.com/
http://www.cranstoun.org/our-services/alcohol-drugs-residential/city-roads-london-ec1v-2-py
http://www.cranstoun.org/our-services/alcohol-drugs-residential/city-roads-london-ec1v-2-py
http://www.gamcare.org.uk/
http://www.gamcare.org.uk/support-and-counselling/frontline-services/netline
http://www.gamcare.org.uk/support-and-counselling/frontline-services/netline
http://famanon.org.uk/
http://famanon.org.uk/
https://famanon.co.uk/forum/
http://www.nacoa.org.uk/
http://www.nacoa.org.uk/messageboards/
http://www.alcoholics-anonymous.org.uk/
http://www.alcoholics-anonymous.org.uk/AA-Meetings/Find-a-Meeting#details
http://www.alcoholics-anonymous.org.uk/AA-Meetings/Find-a-Meeting#details
http://ukna.org/
http://ukna.org/
tel:03009991212
tel:03009991212
http://ukna.org/meeting/southwark
https://www.changegrowlive.org/content/cgl-southwark
https://www.changegrowlive.org/content/cgl-southwark
https://www.changegrowlive.org/content/cgl-southwark
https://www.changegrowlive.org/content/cgl-southwark
http://www.insightsouthwark.co.uk/
http://www.al-anonuk.org.uk/
http://www.al-anonuk.org.uk/
http://www.al-anonuk.org.uk/
http://www.al-anonuk.org.uk/groups/camberwell-se5-saturday
http://search3.openobjects.com/kb5/southwark/directory/service.page?id=sDGhu2aQrko
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/B/Blenheim-CDP-(Community-Drug-Project)-(Management,-Administration-_and_-Services-SE1-5LU)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/B/Blenheim-CDP-(Community-Drug-Project)-(Management,-Administration-_and_-Services-SE1-5LU)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/B/Blenheim-CDP-(Community-Drug-Project)-(Management,-Administration-_and_-Services-SE1-5LU)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/B/Blenheim-CDP-(Community-Drug-Project)-(Management,-Administration-_and_-Services-SE1-5LU)
http://www.phoenix-futures.org.uk/foundation-66
http://www.phoenix-futures.org.uk/foundation-66
http://www.phoenix-futures.org.uk/foundation-66
http://www.phoenix-futures.org.uk/grace-house-female-only-residential-service
http://www.phoenix-futures.org.uk/grace-house-female-only-residential-service
http://www.phoenix-futures.org.uk/grace-house-female-only-residential-service
http://www.phoenix-futures.org.uk/lambeth-consortium
http://www.phoenix-futures.org.uk/sites/default/files/files/GraceHouse.pdf

Anger management

ORGANISATION SERVICES WHO’S ELIGIBLE? CONTACT

LOCAL
Southwark Range of services: 18+ Southwark residents  Self-referral by calling: 0203 228 2194 OR online
Psychological workshops, groups, 1-1, registered with GP form OR ask GP
Therapies Service telephone support, vocational Lower Ground Floor, Eileen Skellern House,
(NHS) support Maudsley Hospital, Denmark Hill, SE5 8AZ
Everyman Project Helpline for anyone All concerned 020 7737 6747 / 0207 263 8884

concerned about male

violence

7-week counselling for men

who want to stop violence
CRISIS
Respect Helpline Those using violence in 0808 802 4040 , Mon-Fri 09:00-17:00

relationships

Mind Support and advice All 0300 123 3393 — Mon-Fri, 09:00-18:00

Return to list



http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1744/southwark_psychological_therapies_service
http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1744/southwark_psychological_therapies_service
http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1744/southwark_psychological_therapies_service
http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1744/southwark_psychological_therapies_service
https://gateway.mayden.co.uk/referral-v2/28f75d9d-7d4b-4b5f-9775-815ddb637926
https://gateway.mayden.co.uk/referral-v2/28f75d9d-7d4b-4b5f-9775-815ddb637926
http://www.everymanproject.co.uk/
http://respectphoneline.org.uk/
https://mind.org.uk/information-support/types-of-mental-health-problems/anger/.WX8f1nrLlrk

Bereavement

ORGANISATION SERVICES WHO’S ELIGIBLE? CONTACT

LOCAL
Child Bereavement UK Face-to-face support: Families where a child has Helpline: 0800 028 8840 — Mon-Fri, 09:00-17:00
family support groups, died, where young people up Support group: Stratford Advice Arcade,107-109 The Grove, E15 1HP
young people’s group, to 25 are bereaved, or Arrange telephone support by calling: 0800 02 888 40 or emailing:
parents’ group, drop-in families expecting support@childbereavementuk.org
service bereavement Newham leaflet
Cruse Support: face-to-face, All bereaved people 0808 808 1677 — Mon/Fri 9:30-17:00; Tues/Wed/Thurs 9:30 — 20:00
email and website Lambeth branch: 020 7620 3999
Survivors of Bereavement  Support group Those 18+ bereaved by Helpline: 0300 111 5065 — free, 09:00-21:00, 7 days a week
by Suicide (SOBS) suicide For location of local support group, call: 0208 675 5862 — 10:00-22:00
CRISIS
Bereavement Trust Helpline out-of-hours All affected by bereavement 0800 435 455 — free, 7 days a week, 18:00-22:00
Bereavement Advice Helpline All affected by bereavement 0800 634 9494 — free, Mon-Fri, 09:00-17:00
Centre
Child Death Helpline Helpline All affected by death of a Landline: 0800282986 — free
child Mobile: 08088006019 — free
Mon-Fri 10:00-13:00, Tues -Wed13:00-16:00, 7 days 19:00-22:00
Suicide Bereaved Volunteer-led support All affected by bereavement For more info call: 0300 999 0003
Network groups by suicide
The Bereavement Counselling All affected by bereavement For adults: 07827 491902
Counselling Charity For children: 07827 492158

Counsellor will arrange a visit
FOR YOUNG PEOPLE

Grief Encounter Helpline to connect to Bereaved young people 14+ 020 8371 8455
other support incl. support@agriefencounter.org.uk
workshops E-counselling: self-referral via online form
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https://childbereavementuk.org/
mailto:support@childbereavementuk.org
https://childbereavementuk.org/wp-content/uploads/2016/05/BN0001_16_02-Newham-Trifold-WEB-and-EMAIL.pdf
https://www.cruse.org.uk/
http://uk-sobs.org.uk/
http://uk-sobs.org.uk/
http://uk-sobs.org.uk/
https://uksobs.org/we-can-help/local-support-groups/find/?gmw_post=supportgroup&gmw_address[0]=se15 5ds&gmw_distance=100&gmw_units=imperial&gmw_form=1&gmw_per_page=25&gmw_lat=51.4732797&gmw_lng=-0.07220040000004246&gmw_px=pt&action=gmw_post
http://bereavement-trust.org.uk/
http://bereavement-trust.org.uk/
http://bereavement-trust.org.uk/
https://bereavementadvice.org/
https://bereavementadvice.org/
https://bereavementadvice.org/
http://childdeathhelpline.org.uk/contact-us/4583966918
https://sbnwk.org.uk/
https://sbnwk.org.uk/
http://www.bereavementcharity.org.uk/index.php
http://www.bereavementcharity.org.uk/index.php
http://www.bereavementcharity.org.uk/index.php
https://www.griefencounter.org.uk/
https://www.griefencounter.org.uk/
https://www.griefencounter.org.uk/
mailto:support@griefencounter.org.uk
https://www.griefencounter.org.uk/young-people/

Peoplein care / care leavers

ORGANISATION SERVICES WHO’S ELIGIBLE? CONTACT

Coram Voice Support Young people in care 0808 800 5792 — free, Mon-Fri, 09:30-18:00;
Sat 10:00-16:00
Interpreters available

Pause 1-1 support Women who have had 2+ children 0207 525 5489 / 07540 143 410
Fortnightly group permanently removed from their
Advocacy care, without any children in their
care

female care leavers under 26 with
1+ children permanently removed
from their care

GROW Employment support  Young people incl. those in care 020 7708 8000 / 0207 708 8040 /
GROWproject@staqilestrust.org.uk

Carewatch Support and advice Adults in home care incl. those 020 7231 5533
with home care with learning and physical 160 Bromley Road, Catford, SE6 2NZ
services disabilities and mental health
needs
Drive Forward Employment support  Care leavers age 16 - 25 For info: 0207 620 3000 / 07848 889 191 /
Foundation :1-1 and group register interest via ‘orm
sessions, access to Drive Forward, 14-15 Lower Marsh, SE1 7RJ
employers

Return to list



http://www.coramvoice.org.uk/
http://www.coramvoice.org.uk/
http://www.coramvoice.org.uk/
http://www.pause.org.uk/southwark
http://www.2.southwark.gov.uk/info/347/economic_wellbeing/3645/part_time_employment_project
mailto:GROWproject@stgilestrust.org.uk
http://www.carewatch.co.uk/london-home-care/southwark/
http://www.carewatch.co.uk/london-home-care/southwark/
http://www.driveforwardfoundation.com/
http://www.driveforwardfoundation.com/
http://www.driveforwardfoundation.com/
http://www.driveforwardfoundation.com/
http://www.driveforwardfoundation.com/contact-us/

Carers

ORGANISATION | SERVICES WHO’S ELIGIBLE? CONTACT

Southwark
Carers

Carers UK

Youth Access

Support and advice

Support and advice

Support and advice
Faces in Focus drop-in

for advice and
counselling

All carers

All carers incl. young
carers

Young carers
Faces in Focus: 11-25
year olds

02077084497
3rd Floor, Walworth Methodist Church, SE5 OEN

020 7378 4999 — free, Mon-Fri, 10:00-16:00

020 7403 2444
Faces in Focus: 102 Harper Road, SE1 6AQ,
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https://www.southwarkcarers.org.uk/
https://www.southwarkcarers.org.uk/
https://www.southwarkcarers.org.uk/
http://www.carersuk.org/about-us
http://www.youthaccess.org.uk/
http://facesinfocus.org.uk/

Deaf/blindness

ORGANISATION SERVICES WHO’S ELIGIBLE? HELPLINE AND MEETING LOCATIONS
Support and advice National service for deafness Telephone: 0808 808 0123 / Textphone: 0808 808 9000 / Text: 0780 000 0360
Support and advice Deafblind people Telephone: 0300 330 9256 or 020 7520 0972 / Textphone: 0300 330 9256 or 020
7520 0972
Sign-language service Deaf women and children Text: 07970 350366

suffering from abuse

Advice and help with benefits, incl. PIP  Those from black and minority
Help with immigration backgrounds with visual
ESOL and digital training impairments

Advocacy and tribunals

Transcription service

Support and advice Those with seen and unseen
disabilities
Range of support and advice Those with physical and
mental disabilities incl. in
Southwark
Advice surgery All deaf and hearing impaired
people
Support group All with tinnitus
Support group All suffering from
faceblindness
Support incl. independence and All with sight loss in South
economic wellbeing East London
3 weeks employment training Those with hearing difficulties
delivered in sign language, 3 days a Referral by Disability
week; 12 week programme boost; 1-1 Employment Advisor

support worker

Voice/minicom: 020 8772 3241

0207 735 3400 — contact for appointments
1st Floor, Gloucester House, 8 Camberwell New Road, SE5 0TA

Drop-in immigration service: Fridays 11:00-13:00
Drop-in training Resource Centre: Mon-Fri 10:00-16:00 — for initial needs
assessment contact via number

02077011391

10 Bradenham Close, SE17 20QB

Appointments for benefits advice Wed and Thurs mornings

Drop-in for deaf people Mon and Wed 13:30-15:30, Fri 10:30-12:30

020 7738 5656

0791 263 0786 / self-referral to general services via

Runs weekly surgery on Wednesdays, 10:00-16:00, 336 Brixton Road, SW9
7AA - Wed 10:00-16:00, make appointment by texting: 07912630786 / RAD
Helpline: 08000180527

Support Group: Dragonfly Lifestyle, 6 Turnpin Lane, Greenwich Market, SE10 9JA —
every other month, 07377722757

Birkbeck University, Henry Welcome Building, Malet Street, WC1H 0AA — information
020 3815 3660 / fill out

For info: 0333 700 7474 / text: 07786 965998
Give code to Disability Employment Advisor
Hudson Building, 1 Deals Gateway
Blackheath Rd, London SE10 8EA, UK
Mon-Fri 09:00-17:00


https://www.actiononhearingloss.org.uk/
https://www.actiononhearingloss.org.uk/
https://www.sense.org.uk/
http://www.signhealth.org.uk/our-projects/deafhope-projects/deafhope-service/
http://www.signhealth.org.uk/our-projects/deafhope-projects/deafhope-service/
http://www.obac.org.uk/
http://www.obac.org.uk/
http://www.obac.org.uk/
http://www.sdail.org/
http://www.sdail.org/
http://www.sdail.org/
http://www.disabilitylambeth.org.uk/
http://www.disabilitylambeth.org.uk/
http://www.royaldeaf.org.uk/
http://www.royaldeaf.org.uk/
http://www.royaldeaf.org.uk/
http://www.royaldeaf.org.uk/
http://www.royaldeaf.org.uk/
http://www.royaldeaf.org.uk/make-a-referral-book-an-interpreter/make-a-referral/
http://www.disabilitylambeth.org.uk/
http://www.disabilitylambeth.org.uk/uploads/Revised_RAD_Lambeth_flyer_June_2016.pdf
http://www.disabilitylambeth.org.uk/dasl/advice/c-rad-deaf-advice-service1/
https://www.tinnitus.org.uk/
https://www.tinnitus.org.uk/
http://www.faceblind.org.uk/support-groups/
http://www.faceblind.org.uk/support-groups/
http://www.faceblind.org.uk/support-groups/
http://www.faceblind.org.uk/support-groups/
http://www.faceblind.org.uk/support-groups/
http://www.faceblind.org.uk/support-groups/
http://www.faceblind.org.uk/support-groups/
http://selvis.org.uk/
http://selvis.org.uk/contact-selvis/
https://www.deafumbrella.com/du-cic
https://www.deafumbrella.com/du-cic
http://intralink/1/jcp/directorates/cp/blm/csatoz/dwp_m312347.asp#TopOfPage
http://intralink/1/jcp/directorates/cp/blm/csatoz/dwp_m312415.asp#TopOfPage

Debt

ORGANISATION SERVICES WHO’S CONTACT
ELIGIBLE?

National Debtline

Stepchange
Shelter

NHS stress line

Southwark Legal Advice
Network

TaxAid

Debt Advice Foundation

LOCAL

Christians Against Poverty

Blackfriars Advice Service

Creation Trust

Citizens’ Advice

Money A+E

Advising Communities

Helpline

Helpline

Helpline

Helpline

Legal advice

Advice on tax to those on low incomes
(up to £20k a year)

Helpline

Online money management

Debt Centres

Job Clubs

Release courses: 8-week programme
to break free from life-controlling habits
Life Skills course

1-1 appointments, community
discussions and workshops

Support with landlords

Drop-in support and advice

Money advice and educational services
incl. workshops, mentors and 1-1s

Drop-in debt advice sessions

All
All

All
All

All

All

All affected by
debt

All

Residents of
Aylesbury Estate

All

Hard to
reach/BAME
communities

All

0808 808 4000 — free, Mon-Fri, 09:00-20:00; Sat, 09:30-13:00

0800 138 1111

Public advice line: 0344 515 1540
For under 25s: 0344 515 1540

0300 123 2000 — 7 days, 08:00-22:00

0344 499 4134 (unusual hours)
You and Your Money booklet

0345 120 3779 — Mon-Fri 10:00-12:00

0800 043 40 50 — Mon-Fri 08:00-20:00, Sat 09:00-15:00

Peckham Debt Centre/Southwark Debt Centre : 08003280006 — free, Mon-Fri, 08:30-
17:00; SE15 2JB — call for appointment
Southwark Life Skills course ‘information redacted’

Rye Lane Release course: ‘information redacted’

020 7358 7035
6-8 Westmoreland Road, SE17 2AX

02077038923
The Cabin, 1 Beaconsfield Road, SE17 2EN — Mon-Fri 09:30-17:00

08444 111 444
97 Peckham High Street, SE15 5RS

Book an appointment with a Lambeth Money Coach: 0208 616 3750 / 07724277762
General info: 0208 6163750 / 07947080893
0203 752 5520

6-8 Westmoreland Road, SE17 2AX
Tues 09:30-11:30, 13:00-15:00
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https://www.nationaldebtline.org/
https://www.nationaldebtline.org/
https://www.nationaldebtline.org/
https://www.stepchange.org/
https://england.shelter.org.uk/
http://ageuklondonopinionexchange.org.uk/the-nhs-stressline/
http://ageuklondonopinionexchange.org.uk/the-nhs-stressline/
http://ageuklondonopinionexchange.org.uk/the-nhs-stressline/
http://www.southwarkadvice.org.uk/
http://www.southwarkadvice.org.uk/
http://www.2.southwark.gov.uk/downloads/download/44/debt_and_money_advice
http://www.2.southwark.gov.uk/downloads/download/44/debt_and_money_advice
http://www.2.southwark.gov.uk/downloads/download/44/debt_and_money_advice
http://www.2.southwark.gov.uk/downloads/download/44/debt_and_money_advice
http://taxaid.org.uk/
http://www.debtadvicefoundation.org/
http://www.debtadvicefoundation.org/
http://www.debtadvicefoundation.org/
https://capuk.org/
http://localoffer.southwark.gov.uk/information-advice-and-support/individual-support-for-families/blackfriars-advice-centre/home.html
http://creationtrust.org/
https://www.citizensadvice.org.uk/debt-and-money/help-with-debt/get-help-with-your-debts/get-help-with-your-debts/
https://www.moneyaande.co.uk/
https://advising.london/

Domestic/sexual violence

Refuge

Solace

South London Rape Crisis

Woman'’s Trust

Rights of Women

170 Community Project

Daughter Arise

LGBT Domestic Abuse
Partnership

Mankind
Men’s Advice Line

Domestic Violence
Intervention Project

Action on Elder Abuse
Starfish Project (Bede

House

Grace House

Survivors’ Network

NAPAC

Safeline

National helpline and outreach services

Range of support services

Face-to-face and group therapy incl. for parents,
partners and friends of survivors

Advocacy for legal system

Counselling and support groups

Free legal advice

Support and advice

Support group / Workshops / Support line / Mentoring
service / Practical advice

Support and advice

Helpline for men
Helpline for men

Support groups and helpline

Helpline for elder people

Tailored safety plan; understand legal rights; gather
information; rebuild confidence

Leaflet

Supported housing

12-24 week residential service

Support

Support

Range of support
Telephone and online counselling for 18+ : self-

referral by email / phone / instant messenger

Women

Women, with specialist services

Women and girls 14+

Women and girls
Women and girls

Women and girls

Female survivors of

sexual/emotional/physical abuse, and

their families

LGBT experiencing/at risk

Men experiencing/at risk
Men experiencing/at risk

Differ by service

Elder people experiencing/at risk

Female survivors

18+ women with substance misuse
problems and complex needs incl.

domestic abuse

Female survivors of sexual violence

at any point

Survivors of child abuse

Those affected by rape/childhood

sexual abuse

0808 2000 247 — free, 24hr

Rape crisis: 0808 801 0305
Advice and information: 0808 802 5565 Southwark centre: 020 7593 1290

Helpline: 0808 802 9999 — 7 days, 12:00-14:30; 19:00-21:00 ; Mon-Fri 15:00-
éZ)L?t% London centre: 0208 683 3366, CR9 2AW

020 7034 0303/0304, Mon-Fri 09:30-17:00

020 7251 6577 — Mon 11:00-13:00; Tues-Thurs 14:00-16:00

020 7732 9716
170 New Cross Road SE14 5AA

Support group: St Pauls Community Centre, 24 Blenheim Gardens, Brixton,
SW2 5BZ — 2" Wednesday of month, 19:30-21:30
Support line: Tues-Wed, 17:00-19:00 — contact by info@daughterarise org.uk

0207 704 2040

01823 334 244, Mon-Fri 10:00-16:00
0808 801 0327 — Mon-Fri 9:00-17:00

Support groups for men and women: 020 7633 9181
Helpline for young people wanting to change behaviour: 020 8741 8020

080 8808 8141 — free

02072379162 — for info; to join support group; to arrange counselling
351 Southwark Park Road, SE16 2JW
Mon-Fri 09:30-16:00

Grace House |eaflet - accepts multi-agency referrals / call 02079165013/
07718563243

Helpline: 01273 720110 — Wed 19:00-21:00
Helpline for trans/non-binary survivors: 01273 204050 — Sundays 13:00-17:00

0808 801 0331 — Mon-Thurs 10:00-21:00, Fri 10:00-18:00

Helpline for all: 0808 800 5008

Male Helpline: 0808 800 5005

Helpline for under 18s: 0808 800 5007

Mon 10:00-16:00, Tues 08:00-20:00, Wed 10:00-16:00, Thurs 08:00-20:00, Fri
10:00-16:00, Sat 10:00-12:00

Return to list


http://www.refuge.org.uk/
http://solacewomensaid.org/
https://rapecrisis.org.uk/centreslist.php?area=london
http://www.womanstrust.org.uk/
http://www.womanstrust.org.uk/
http://www.womanstrust.org.uk/
http://rightsofwomen.org.uk/get-advice/women-london/
http://rightsofwomen.org.uk/get-advice/women-london/
http://rightsofwomen.org.uk/get-advice/women-london/
https://170communityproject.com/
https://170communityproject.com/
https://170communityproject.com/
http://www.daughterarise.org.uk/
mailto:info@daughterarise.org.uk?subject=support line
http://lgbtdap.org.uk/self-referrals/
http://lgbtdap.org.uk/self-referrals/
http://lgbtdap.org.uk/self-referrals/
http://new.mankind.org.uk/
http://www.mensadviceline.org.uk/
http://dvip.org/
http://dvip.org/
http://dvip.org/
http://dvip.org/
http://elderabuse.org.uk/
http://www.bedehouse.org.uk/
http://www.bedehouse.org.uk/
http://www.bedehouse.org.uk/wp-content/uploads/2013/08/Starfish-bochure_FINAL.pdf
http://www.bedehouse.org.uk/wp-content/uploads/2013/08/Starfish-bochure_FINAL.pdf
http://www.phoenix-futures.org.uk/grace-house-female-only-residential-service
http://www.phoenix-futures.org.uk/grace-house-female-only-residential-service
http://www.phoenix-futures.org.uk/grace-house-female-only-residential-service
http://www.phoenix-futures.org.uk/sites/default/files/files/GraceHouse.pdf
http://www.survivorsnetwork.org.uk/content/helpline
https://napac.org.uk/
https://www.safeline.org.uk/
https://www.safeline.org.uk/what-we-do/helpline-and-online-support-service/

Ethnic/cultural groups

Southwark Cyprus
Turkish Association

Latin American Disabled

People’s Project
Afro-Asian Advisory
Service

Blackfriars Advice
Centre

Southwark Day Centre
for Asylum Seekers

Southwark Law Centre

Southwark Refugee
Project

Southwark Vietnamese-
Chinese Community

East European
Resource Centre

Latin American Women
Rights Services

Maroon Mental Health
Resource Centre

AAINA

Vietnamese Mental
Health Services

Elevate

Translation services

English classes

Skills training for young people

Day and home care for older people

Support and advocacy

Immigration advocacy

Qutreach services to Bengali, Somali and Irish
communities

Rights Reach project with new migrant
communities

Intro English and computer classes, with
creche service

Support and advocacy

Representation in immigration by referral only

Support and advice for refugees and asylum
seekers, plus education and training support

Day centre, advice and language support for
community, esp. refugees
Information, advice and advocacy

Support, advice, advocacy

Mental health support

Support incl. playscheme for children

Support and advice

1-1 advice to refugees incl. employability
support, and ESOL classes

Turkish/Cypriot

Disabled people from Latin America, Europe

and Africa

All nationalities

All nationalities

Asylum seekers

Immigrants

Refugees and asylum seekers

Vietnamese-Chinese

Eastern European migrants

Latin American women

African-Caribbean people

South Asian and Muslim women

Vietnamese people with mental health
problems

25+ unemployed

DWP quidance for refugees/asylum
seekers

0207 701 7375
152 Old Kent Road, SE1 5TY
Mon-Fri 10:30-17:00

0800 141 2287
Unit 7, Kennington Workshop, 42 Braganza Street, SE17 3RJ
Mon-Fri 09:30-17:00

08456185385 — Mon-Fri, 14:00-17:00, to book appointment
53 Addington Square, SE5 7LB

02073587034
Cambridge House, 1 Addington Square, SE5 OHF

020 7277 9799 / 02077320505
Peckham Settlement, Goldsmiths Road, SE15 5TF
Wed 13:30-16:00

02077322008

02077034046
161 Sumner Road, SE15 6JL

02072775425
Troytown Community Centre, Nigel Road, SE15 4NS

Refer client: florina@eerc.org.uk

02073587028

1 Addlington Square, SE5 OHF

020 7708 1524

Mon-Fri 10:00-15:30

Unit 3 & 5, Addington Loft, 1 Betwin Road, SE5 O0SH

0207 7083151/ 020 7358 0697
Unit 9 Sojourner Truth Centre, Sumner Road, SE15 6JL

020 7234 0601 — Mon-Fri 09:00-17:00
Online referral form

0207 922 1230/ elevate@agroundwork.org.uk
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Gender reassignment

Mermaids Support and advice 0344 334 0550 — Mon-Fri, 09:00-21:00
Beaumont Society Support and advice 01582 412220 — 24/7

Stonewall Support and advice 08000 50 20 20 — Mon-Fri, 09:30-17:30
Survivors’ Network Support for trans/non- Helpline: 01273 204050 — Sundays 13:00-17:00

binary survivors of sexual
violence at any point
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General support 1/2

ORGANISATION SERVICES CONTACT

Samaritans

Citizens’ Advice

Community Southwark

Cambridge House Law
Centre

Southwark Pensioners
Centre

Southwark Works

Rightfully Yours

Money Advice Service

South London & Maudlsey
NHS (SLAM)

Change, Grow, Live

Advising Communities

Birth Companions

Support and advice on all vulnerabilities

Support and advice on a huge range of issues

Information on available services

Free legal services and employment advice

Support and advice for elder people

Support and advice on barriers to employment

Benefit support

Face to face appointments and telephone advice
Drop-in service

Home visits for vulnerable people

Financial support and advice
Online, phone and face to face

Mental health advice and treatment
Helpline

Support for those affected by substance misuse, homelessness,
poverty, unemployment, domestic abuse, mental health issues,
offending

Drop-in advice sessions on debt, housing, benefits, employment,
immigration

Support for women experiencing significant disadvantage during
pregnancy, birth and early parenting

116 123 — free
1-5 Angus Street, SE14 6LU

08444 111 444
97 Peckham High Street, SE15 5RS

Website

0207 358 7025
1 Addington Square, London SE5 OHF

02077084556
305-307 Camberwell Road, SE5 0HQ

08000520540
Elephant & Castle Shopping Centre
Mon-Fri 10:00-12:00, 14:00-16:00

02075257434 / 02075253393

03005005000

020 3228 6000 - 24hr

0208 6292348
146 Camberwell Road, SE5 OEE
Self-referral via form

0203 752 5520
6-8 Westmoreland Road, SE17 2AX

Drop-in Mon 09:00-12:00, 13:00-16:00; Wed 09:00-12:00;

Thurs 09:00-12:00, 13:00-16:00
Community Link service: 07896 112 460
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General support

ORGANISATI SERVICES WHO’S ELIGIBLE? CONTACT
ON

Southwark
Wellbeing Hub

Copleston
Centre

Deptford
Reach

Divine Rescue

Southwark
Pensioners
Centre

Blackfriars
Settlement

Age UK
Lewisham and
Southwark

Advice on money, health skills and work ,
transport, advocacy, care, leisure

Support and advice incl. mental health
projects, counselling by appointment

Drop-in support and advice for

Free legal support

Keyworkers assess clients’ needs and cater
support incl. referrals to housing; benefits
guidance; support with bereavement
Employment training incl. self-esteem; basic
ICT; preparing for work

Free meals in office

Groups: exercise, creative, social activities,
IT skills

Advice incl. housing, benefits, debt
Occasional home visits

One-off legal advice on contract disputes,
debt, employment and housing

Older people’s services

Information, advice, advocacy — to maximise
independence
Stones End Day Care centre

Home visits for mobility difficulties
Healthy Living Centre

All

Those affected by homelessness,
mental illness, drug or alcohol abuse

People in need, incl. homeless, ex-
offender, sex-offenders, personal
crisis

Moving On: support group for older
women with physical
disabilities/social isolation, by SLAM
referral

Eve to Eyer 50+ visually impaired

Differ by service

50+ Southwark residents

2/2

Mondays: Dragon Café 2-4pm Crypt of St George the Martyr Church, Borough High Street, SE1 1JA
Tuesday: Pembroke House, 2-5pm 80 Tatum Street, SE17 1QR AND East Street Surgery 2-5pm, 301
East St, Walworth, SE17 1QR

Wednesday: Docklands Settlement 2-5pm, Rotherhithe Centre, 400 Salter Road, SE16 5L.J
Thursdays: Bermondsey Health Centre 10-12pm 108 Grand Road, SE1 3BW

Nunhead Surgery 2-5pm 58 Nunhead Grove London SE15 3LY

Friday: LESOCO 1lam-1pm 25 The Cut, London SE1 8LS AND Inspire Café 12-3pm The Crypt At St
Peters, Liverpool Grove, SE17 2HH

020 7732 3435

Copleston Road, SE15 4AN

Drop-in Tues 10:00-12:00

Asylum seekers drop-in Tues 12:00-17:00

020 8692 6548
64 Speedwell Street, SE8 4AT — Mon-Thurs 09:00-14:00

020 3489 1765

1 Thurlow Street, Southwark
London

SE17 2US

Mon-Fri 09:00-16:00

Legal support: Wed 10:00-14:00
Keyworkers: drop-in / by appointment

Advice sessions: call 02077084556 to make a Mon, Wed and Fri 09:30-16:30 appointments
Darwin Court, 1 Crail Row, SE17 1AD

Eye to Eye: every other Tuesday, 14:00-16:00
Moving On: Fridays, 14:00-16:00

020 7708 4556
305-307 Camberwell Road, SE5 OHQ

Make an appointment: 020 7928 9521
1 Rushworth St, London SE1
Wednesday evening by appointment

Information on older peoples services / call 020 7928 9521

For advice or to book appointment: 020 7358 4077 — Mon-Fri 10:00-13:00
For info about Day Care centre: 020 7358 4052

11 Scovell Road | London | SE1 1QQ

Healthy Living Centre — for info: 020 7237 0860

95 Southwark Park Rd, London SE16 3TY
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Homeless/estranged

ORGANISATION SERVICES WHO'’S ELIGIBLE? CONTACT

No Second Night Out

StreetLink

Shelter

Crisis

Manna Centre

Stand Alone

Buttle UK

999 Club

Single Homeless Project

Southwark Housing Advice

Service

Start Team (part of SLAM)

Beyond Food Community
Interest Company

Salvation Army

Next Meal

No First Night Out

Support and advice

To report sleeping rough

Support and advice
Interpretation and translation services

Support and advice

Day centre

Support groups

Support and advice

Immediate support

Support

Support and advice

Assessment, treatment and support

Employment support

FreshLife: inspirational workshops

Out Front course: 4 weeks in restaurant, 2 weeks
training, professional development workshops — aim
for interview with outside employer by end

Range of support and access to other services
Salvation Army Southwark:

Free meals for the homeless

Support

By

Homeless

Homeless

Homeless

Homeless

Homeless

Homeless

Homeless

Homeless in crisis

Single homeless  people

Homeless /those with housing
difficulties

Rough sleepers with severe mental
health problems

FreshLife: 18+ at risk of or experiencing
homelessness

Out Front: 18+ currently unemployed,
in receipt of benefits, ‘work ready’

All

Predominantly homeless but is
available to anyone

Single people ONLY

0300 500 0914
0300 500 0914 or online

0808 800 4444 - free, Mon-Fri, 09:00-17:00; Sat-Sun, 08:00-
20:00 - Public advice line: 0344 515 1540

0844 251 0111

0207 357 9363 - The Manna Society, 12 Melior Street,
London SE1 3QP.

Register for support group

020 7828 7311

020 8694 5797

21 Deptford Broadway SE8 4PA
Mon-Fri 09:00-17:00

020 7520 8660

020 7525 5950 — Mon-Fri 09:00-17:00
25 Bournemouth Road SE15 4UJ

0203 228 5911
1 St Giles House, St Giles Road, SE5 7ED

Out Front: 02074030144
FreshLife: 07805 688 293

To be added to database as support worker: form

Local church: 020 7928 7136/ 1 Princess Street, SE1 6HH
See website, Also an APP is available

0207525 5950 or Housing.reablement@ -~~~ ~="" == " .
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Housing difficulties List of local emergency accommodation

ORGANISATION SERVICES CONTACT

Southwark Council Support and advice on housing Temporary accommodation: 0207 525 7526 / 0207 525 4170
housing.options@southwark.gov.uk
Temporary accommodation Programme for supporting vulnerable people Placements team: 0207 525 3506
Supported housing Info on supported housing: 0207 525 1302
Helpline for those harassed/threatened by private landlord: 020 7525 4113 — 24/7
First Stop Housing advice for older people 0800 377 7070 — Mon-Fri 09:00-17:00
Three Cs Care for people in supported living 02082694340
3rd Floor, Norman House, 110-114 Norman Road, Greenwich, SE10 9QJ
Choice Support Care for adults with disabilities 0207 261 4100
100 Westminster Bridge Road, SE1 7XA
Shelter Support and advice on housing 0808 800 4444
Interpretation and translation services For under 25s: 0207 525 1302

Mon-Fri 09:30-13:00 and 14:00-18:00, Sat 10:00-14:00

Age UK Housing advice for older people 02077019700
Stones End Day Centre, 11 Scovell Road, SE1 1QQ

Faces in Focus Advice and advocacy on housing difficulties 02074032444
102 Harper Road, SE1 6AQ

Southwark Housing Options Support and advice 02075255950
Mon-Fri 09:00-17:00
25 Bournemouth Road SE15 4UJ

Southwark Law Centre Representation of those with housing difficulties, by referral 02077322008
only
Sustain Support for those at risk of losing home 02075254126

17-19 Bournemouth Road
Mon-Fri 09:00-17:00

Southwark Tenancy Support Support in sustaining tenancies 08008401203
Service 55 Bondway, SW8 1SJ
Drop-in Mon-Fri 09:00-17:00, Sat 10:00-16:00, until 20:00 on Thurs

Vision Housing Housing support for those with complex needs For support: 0207 099 6727

Information on discretionary _
housing payments Return to list
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http://www.southwarklawcentre.org.uk/
https://www.southwark.gov.uk/housing/support-services/sustain
http://www.2.southwark.gov.uk/a_to_z/services/100007/housing
http://www.2.southwark.gov.uk/a_to_z/services/100007/housing
http://visionhousing.org.uk/
http://visionhousing.org.uk/
http://visionhousing.org.uk/

Learning disabilities

Mencap Support and advice All 02088081111 — Mon-Fri 09:00-17:00
British Institute of Learning Support and advice All 01562723010

Disabilities (BILD)

Disability Law Service Legal advice 18+ 02077919800 / online advice

Scope Support and advice 18+ 0808 800 3333 — free, Mon-Fri 09:00-17:00

Bede: Learning Disabilities
Project

Support programme incl. Volunteering and
activities

Bede Plus: 12-week employment training
programme

Bede Café: training

18+ with learning disabilities

020 7237 8930
Abbeyfield Road ,SE16 2BS

PLUS Varied support 18+ 020 8297 1250
St George’s Pop-In Drop in for adults with social activities and 18+ stgeorgespopin@gmail.com

Disability Advice Service
Lambeth

Contact a Family Southwark

employment training

Support and advice

Support and advice

All, incl. Southwark residents

Parents of children with learning

disabilities

Trinity College Centre
1 Newent Close, SE15 6EF

020 7738 5656
336 Brixton Road, SW9 7AA

020 7326 5156
336 Brixton Road, SW9 7AA

Remploy Mental Health Support service: work-focused Mental health service: those in permanent Mental health support: call 0300 4568114 /
support for 6 months; personalised support plan; or temporary employment (attending work email vocationalrehabilitation@remploy.co.uk
ideas for workplace support; advice for employer or signed off) with a mental health Leaflet

condition (diagnosed or undiagnosed)
Face to face employment support in branch resulting in workplace absence/causing Chat to an online advisor
difficulties in remaining Drop in to London branch: 1st Floor, Delta
House, 4-10 North Road, London, N7 9EY /
Employment support: all with disabilities call 0300 456 8035
Toucan Support in using personal budget to find 18+ with learning disabilities Call to arrange: 020 3751 9681

employment

Thamesreach Employment Academy, 29
Peckham Rd, SE5 8UA
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https://www.mencap.org.uk/advice-and-support
http://www.bild.org.uk/
http://www.bild.org.uk/
http://dls.org.uk/
http://dls.org.uk/
http://dls.org.uk/
https://community.scope.org.uk/
tel://+44-808-800-3333/
http://www.bedehouse.org.uk/programmes/learning-disabilities/
http://www.bedehouse.org.uk/programmes/learning-disabilities/
http://www.bedehouse.org.uk/programmes/learning-disabilities/
http://www.plus-services.org/
http://mypopin.com/index.htm
http://mypopin.com/index.htm
http://mypopin.com/index.htm
mailto:stgeorgespopin@gmail.com
http://www.disabilitylambeth.org.uk/
http://www.disabilitylambeth.org.uk/
https://www.cafamily.org.uk/southwark
https://www.cafamily.org.uk/southwark
https://www.cafamily.org.uk/southwark
http://www.remploy.co.uk/
http://www.remploy.co.uk/
mailto:vocationalrehabilitation@remploy.co.uk
http://www.remploy.co.uk/downloads/file/228/wmhss_candidate_leafletpdf
https://mliveguide01eu.netop.com/?LiveGuideUID=slgb2fgzVzwPG9irLW4VuYsUA8KRBLBczA&myurl=http://www.remploy.co.uk/site/custom_scripts/custom_job_listing.php&title=Jobs | Remploy&LiveGuideCIDuration=10059927&LiveGuideCITitle=Remploy Homepage&LiveGuideCIUrl=http://www.remploy.co.uk/&metric=0&lgw=250&lgh=640&lgcbs=60126#&ui-state=dialog
http://www.toucanemployment.org/

Limited English/illiteracy

Southwark Refugee Communities Forum

Refugee Women'’s Association

Refugee Council

Groundwork London

Southwark Adult Learning Centre

Southwark Day Centre for Asylum Seekers

Southwark Refugee Advice Project at
Citizens Advice

Creation Trust

English MyWay

Blackfriars Advice Centre

Blackfriars Settlement

Daughters of Divine Love

Lewisham Southwark College

London Learning Consortium

Twin Employment & Training

ESOL classes
Drop in or call

English language courses — free, incl. travel expenses and
childcare costs
Support and advice

Employment training

ESOL and IT courses

Intro English and computer classes, with créche service

Support and advice

Free ESOL courses

24 week blended learning programme

Language courses

ESOL courses — free/funded for many 19+; call to check
eligibility

ESOL courses and further training, for all

ESOL courses

ESOL courses

ESOL courses for unemployed/NEET 16+

020 7277 4400
81 Camberwell Church St, SE5 8RB — Mon-Fri 10:00-16:00

020 7923 2412 — Mon-Fri 09:30-17:30

020 7346 1047
Employment support: 020 4346 1047

020 79221230
18-21 Morley Street, SE1 7QZ

020 7358 2100
Thomas Carlton Grove, Alpha Street, SE15 4NX
Mon-Fri 09:00-17:00

020 7277 9799
Peckham Settlement, Goldsmiths Road, SE15 5TF
Wed 13:30-16:00

02077320505
100 New Kent Road, SE1 6TU — Drop-in Thurs 12:30-16:30

The Cabin, 1 Beaconsfield Road, SE17 2EN
0207 703 8923

0208 6922277 / dtc@actionforcd.org
Docklands Training Centre, 9 Deptford Church Street, Deptford Bridge, SE8
4RX

02073587034
Cambridge House, 1 Addington Square, SE5 OHF

Attend assessment and interview for class placement — for info: 0207 960 4607
or 07809 377 464
1 Rushworth Street, London SE1

020 7277 0761
46 Latimer Street, SE17 2YF

For info: 020 3737 3000
Lewisham Southwark College, Lewisham Way, SE4 1UT

For info: 020 8774 4040

Register interest via form
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https://srcforum.wordpress.com/home/
https://srcforum.wordpress.com/home/
https://srcforum.wordpress.com/home/
http://refugeewomen.org.uk/edu/1training.htm#English
https://www.refugeecouncil.org.uk/rij
https://www.refugeecouncil.org.uk/services/3214_groundwork_london
http://www.2.southwark.gov.uk/info/100009/leisure_and_culture/1001/adult_learning
http://www.2.southwark.gov.uk/info/100009/leisure_and_culture/1001/adult_learning
http://www.2.southwark.gov.uk/info/100009/leisure_and_culture/1001/adult_learning
http://www.sdcas.org.uk/
http://www.southwarkcabservice.org.uk/Specialist/refugeeadviceproject.htm
http://creationtrust.org/esol
http://www.englishmyway.co.uk/
mailto:dtc@actionforcd.org
http://advising.london/welcome-blackfriars-advice-centre
http://advising.london/welcome-blackfriars-advice-centre
http://advising.london/welcome-blackfriars-advice-centre
http://www.blackfriars-settlement.org.uk/ESOL
http://www.blackfriars-settlement.org.uk/ESOL
http://www.blackfriars-settlement.org.uk/ESOL
http://www.daughtersofdivinelove.org.uk/
https://www.lscollege.ac.uk/
https://www.lscollege.ac.uk/
https://www.lscollege.ac.uk/
https://www.lscollege.ac.uk/courses/english-and-maths?highlight=WyJlc29sIl0=
https://www.lscollege.ac.uk/courses/english-and-maths?highlight=WyJlc29sIl0=
https://www.lscollege.ac.uk/courses/english-and-maths?highlight=WyJlc29sIl0=
http://www.londonlc.org.uk/
http://www.twinemployment.com/our-programmes/esol
http://www.twinemployment.com/our-programmes/esol/esol-contact-form

Mental health conditions

SERVICES CONTACT

ORGANISATION

Samaritans
SANE
Mind

Solidarity in Crisis

On Uncommon Ground

Disability Advice Service
Lambeth

Southwark Wellbeing Hub

Bipolar UK

St Giles House

Anxiety UK
Talking2Minds

Positive Outcomes for
Dissociative Disorders

Helpline for support and advice
Helpline for support and advice

Support, advice and information

Support in crisis

Support for young LGBT people

Support and advice in Southwark

Support and advice
Drop-in

Support and advice
Support groups

Support and advice

Support and advice for those with anxiety

Support for anyone who has experienced
trauma and is displaying PTSD symptoms,
incl. diagnosed

Support for those with dissociative identity
disorders

1/2 DWP guidance

116 123 — free, 24hr
0300 304 7000 — 7 days 16:30-22:30

0300 123 3393, Mon-Fri 09:00-18:00

Athena peer support Project: 07961 108 588

Friends in Need Depression self help group: 07530 241637,
Cambridge House, 1 Addington Square, London SE1 OHF

0300 123 1922 — free, Mon-Fri 18:00-00:00, Sat-Sun 12:00-00:00
07584070710

020 7738 5656
336 Brixton Road, SW9 7AA

0203 751 9684

Drop in Mon-Fri 12:00-16:30, open Mon-Fri 09:00-17:00
Thames Reach Employment Academy, 29 Peckham Road, SE5
8UA

0333 323 3880, Mon-Fri 09:00-17:00
Youth group: SW1V 1RB

02032281800
121 St Giles Road, SE5 7UD

08444 775 774 — Mon-Fri 09:30-17:30
For info: 0791 712 6708 / form

Helpline: 0800 1814420 — Tues 11:00-17:00
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http://www.samaritans.org.uk/
http://www.sane.org.uk/
http://www.mind.org.uk/
https://www.nationalvoices.org.uk/wellbeing-our-way/wow-community/examples/athena-project
https://www.lambethandsouthwarkmind.org.uk/friends-in-need
https://www.lambethandsouthwarkmind.org.uk/friends-in-need
https://www.lambethandsouthwarkmind.org.uk/friends-in-need
https://www.lambethandsouthwarkmind.org.uk/friends-in-need
http://casouthwark.org.uk/focus-southwark/solidarity-crisis
https://www.onucg.com/
http://www.disabilitylambeth.org.uk/
http://www.disabilitylambeth.org.uk/
http://www.together-uk.org/southwark-wellbeing-hub/the-directory/
https://www.bipolaruk.org/central-london-youth-group
https://www.bipolaruk.org/central-london-youth-group
http://www.2.southwark.gov.uk/a_to_z/service/1085/mental_health_services
https://www.anxietyuk.org.uk/
https://www.talking2minds.co.uk/
https://www.talking2minds.co.uk/contact-us/
http://www.pods-online.org.uk/index.php/supporting
http://www.pods-online.org.uk/index.php/supporting
http://www.pods-online.org.uk/index.php/supporting
http://www.pods-online.org.uk/index.php/supporting
http://intralink/1/jcp/directorates/cp/blm/csatoz/dwp_t405161.asp#TopOfPage

Mental health conditions

ORGANISATION SERVICES CONTACT

Rightfully Yours

Rethink Mental lliness

South London & Maudsley Clinic
(SLAM)

Mosaic Clubhouse

PAPYRUS

Southwark Social Services
Community Mental Health Team

Amadeus House Hearing Voices
Group

London BDP Carers Group

Rethink Mental lliness: support for
siblings

No Panic

OCD Action

Anxiety UK

Blackfriars Settlement

Advice on benefits for those accessing a
SLAM service

Support and advice

Support and advice

Evening sanctuary for those with mental
health conditions

Hopeline

Assessment and treatment

Support group for those with mental
illnesses

Support group for those caring for
people living with borderline personality
disorder

Support group for those 18+ with a
sibling affected by mental illness

Support for sufferers of panic attacks
and OCD incl. courses and helpline

Support for those with OCD incl.
treatment and online resources

Support for those with anxiety

Range of personal development
programmes

2/2

DWP guidance

02075257434 | 02075253393

0300 5000 927 — Mon-Fri 09:30-16:00
89 Albert Embankment, SE1 7TP
Mon-Fri 10:00-14:00

0800 731 2864 — 24hr

020 7924 9657

Wed-Sun 18:00-02:00

5 Effra Road, SW2 1BZ

0800 068 4141

Mon-Fri 10:00-22:00, Sat-Sun 14:00-22:00
020 7525 1881

20-22 Lordship Lane, SE22 8HN

Out of hours emergencies: 020 7525 5000.
0121 522 7007

07955 097121

0121 522 7007

0844 967 4848 — Mon-Fri 10:00-22:00
For 13-20 year olds: 0330 606 1174 Mon-Fri 15:00-18:00

0845 390 6232 — Mon-Fri 09:30-17:00
Infoline: 08444 775 774 — Mon-Fri 09:30-17:30

020 7928 9521
Attend sessions: see limetable
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http://www.2.southwark.gov.uk/info/100001/advice_and_benefits/2993/further_advice_and_information
http://www.rethink.org/
http://www.rethink.org/
http://www.rethink.org/
http://www.slam.nhs.uk/
http://www.slam.nhs.uk/
http://www.slam.nhs.uk/
http://www.slam.nhs.uk/
https://www.mosaic-clubhouse.org/
https://www.papyrus-uk.org/
http://www.themix.org.uk/get-support/find-local-services/lb-southwark-social-services-lordship-lane-cmht-4930.html
http://www.themix.org.uk/get-support/find-local-services/lb-southwark-social-services-lordship-lane-cmht-4930.html
https://www.rethink.org/services-groups/groups/amadeus-house-hearing-voices-group
https://www.rethink.org/services-groups/groups/amadeus-house-hearing-voices-group
https://www.rethink.org/services-groups/groups/amadeus-house-hearing-voices-group
https://www.rethink.org/services-groups/groups/amadeus-house-hearing-voices-group
https://www.rethink.org/services-groups/groups/london-bpd-carers-group
https://www.rethink.org/services-groups/groups/rethink-mental-illness-support-for-siblings-south-london
https://www.rethink.org/services-groups/groups/rethink-mental-illness-support-for-siblings-south-london
https://www.rethink.org/services-groups/groups/rethink-mental-illness-support-for-siblings-south-london
https://www.rethink.org/services-groups/groups/rethink-mental-illness-support-for-siblings-south-london
https://www.nopanic.org.uk/
http://www.ocdaction.org.uk/
https://www.anxietyuk.org.uk/
http://www.blackfriars-settlement.org.uk/mental-health
http://www.blackfriars-settlement.org.uk/mental-health
http://www.blackfriars-settlement.org.uk/mental-health
http://www.blackfriars-settlement.org.uk/mental-health
http://intralink/1/jcp/directorates/cp/blm/csatoz/dwp_t405161.asp#TopOfPage

Modern slavery/human trafficking

ORGANISATION SERVICES CONTACT

Unseen Modern Slavery 08000 121 700
Helpline and online report form

Salvation Army 24/7 helpline: access to specialist support, 0300 3038151
safehouse, counselling, medical treatment,
education for children, interpretation services

Citizens’ Advice Support and advice 0844 499 4134
97 Peckham High Street, SE15 5RS

Crimestoppers Helpline 0800555111

SPOT THE SIGNS
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http://www.unseenuk.org/
https://www.modernslaveryhelpline.org/report
https://www.modernslaveryhelpline.org/report
https://www.modernslaveryhelpline.org/report
http://www.salvationarmy.org/
http://www.southwarkcabservice.org.uk/
https://crimestoppers-uk.org/
http://hopeforjustice.org/spot-the-signs/

Mobility issues

ORGANISATION SERVICES WHO’S ELIGIBLE? CONTACT

Southwark Resource Employment and skills training All 0207 525 5219 — Mon-Fri 09:00-16:00

Centre 10 Bradenham Close, SE17 2QB

Southwark Disablement Support and advice All 020 7701 1391

Association 10 Bradenham Close, SE17 20QB

Stroke Association Support and advice Stroke sufferers/family Helpline: 03033033100

and carers Mon, Thurs,Fri 09:00-17:00; Tues-Wed 08:00-18:00; Sat 10:00-13:00

Lewisham family and carer 0207 566 0300
support service: 07515596707 Stroke Association House, 240 City Road, EC1V 2PR

Disability Rights UK Support and advice All Equality Advisory & Support Service: 0808 800 0082 / textphone: 0808
Helpline 800 0084

Mon-Fri 09:00-19:00, Sat 10:00-14:00

Personal budgets helpline: 0300 555 1525
Tues and Thurs 09:30-13:30

Contact a Family Support and advice Parents of children with 020 7326 5156
Southwark learning disabilities 336 Brixton Road, SW9 7AA
Southwark Advice Plus Support and advice 18+ For appointments: 02071121489 / 07951530032

Drop-in: Ability Media Centre, 56 Southwark Bridge Road, SE17 2QS:
Wed 13:00-17:00

Drop-in: Southwark Resource Centre, 10 Bradenham Close, SE17 2QB:
Tues 09:30-13:00

ACE Employment advice and in- 25+, out of work for ACE@qgroundwork.org.uk
work support previous 18 months,
London borough
resident, with disability
or long term health

condition
Moving Up: Trailblazers Training, mentoring and work 16-30 year old disabled Contact ‘information redacted’
Work Experience Project  experience in Muscular people [ fill in form
(Muscular Dystrophy UK)  Dystrophy’s London office, plus Leaflet

general employment support
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http://www.2.southwark.gov.uk/info/200411/community_access/2428/community_access_information
http://www.2.southwark.gov.uk/info/200411/community_access/2428/community_access_information
http://www.sdail.org/
http://www.sdail.org/
http://www.sdail.org/
https://www.stroke.org.uk/
https://www.stroke.org.uk/finding-support/lewisham-family-and-carer-support-service
https://www.stroke.org.uk/finding-support/lewisham-family-and-carer-support-service
https://www.disabilityrightsuk.org/how-we-can-help
http://www.equalityadvisoryservice.com/
http://www.equalityadvisoryservice.com/
http://www.equalityadvisoryservice.com/
https://www.disabilityrightsuk.org/how-we-can-help/helplines/independent-living-advice-line
https://www.cafamily.org.uk/advice-and-support/in-your-area/offices/southwark/?s=se15+5ds&t=pc
https://www.cafamily.org.uk/advice-and-support/in-your-area/offices/southwark/?s=se15+5ds&t=pc
https://www.cafamily.org.uk/advice-and-support/in-your-area/offices/southwark/?s=se15+5ds&t=pc
https://www.leonardcheshire.org/support-and-information/specialist-advice/southwark-advice-plus
https://www.groundwork.org.uk/Sites/london/pages/bbo-ace
mailto:ACE@groundwork.org.uk
http://www.musculardystrophyuk.org/campaign-for-independent-living/trailblazers/get-involved/workexperience/
http://www.musculardystrophyuk.org/campaign-for-independent-living/trailblazers/get-involved/workexperience/
http://www.musculardystrophyuk.org/campaign-for-independent-living/trailblazers/get-involved/workexperience/
http://www.musculardystrophyuk.org/campaign-for-independent-living/trailblazers/get-involved/workexperience/
http://www.musculardystrophyuk.org/campaign-for-independent-living/trailblazers/get-involved/workexperience/
https://www.surveymonkey.co.uk/r/CBTExperience
http://www.musculardystrophyuk.org/app/uploads/2016/03/TB12-A2-WE-recruit.pdf

Prison leavers/criminal record 1/2

ORGANISATION SERVICES CONTACT

Empower Project Employment support, incl. training for 16-65 020 7732 0007 / 07961 500 627
year olds Mon-Fri 09:30 — 17:00
Southwark Works: Unit 239,Shopping Centre,Elephant &
Castle, SE1 6TE / Pecan Offices: 121A Peckham High St,

SE15 5SE

GROW Employment support for young people 020 7708 8000 / 020 7708 8000 /
GROWproject@stgilestrust.org.uk

St Giles’ Trust Support and advice 020 7708 8000
64-68 Camberwell Church Street, SE5 8JB

Bounce Back Practical training courses for young people 020 7735 1256
Pop Brixton Unit LO5 and L10, 49 Brixton Station Road, SW9
8PQ

Catch 22: Offender Management and Support for adult male prisoners from entry 0208 3317418

Resettlement to prison to transition back into community

life
Revolving Doors Support and advice for those with mental 020 7407 0747

health problems
Support forum

Clinks Information Directory of services

Bridging the Gap Support and advice 020 8090 1486

Start-up Mentoring programme plus financial support 01844 279548
for those seeking self-employment Women'’s programme

NACRO Resettlement Advice on and advocacy for barriers to Resettlement advice: 0300 123 1999
employment

PECAN Employment advice for those with criminal 020 7732 0007
record 121 Peckham High Street, SE15 5SE
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http://localoffer.southwark.gov.uk/youth-offer/employment/employment-self-employment/empower--ex-offenders-programme-/
http://site.stgilestrust.org.uk/what-we-do/helping-disadvantaged-people
mailto:GROWproject@stgilestrust.org.uk
https://stgilesstrust.custhelp.com/app/ask/session/L3RpbWUvMTQ1NzAwNTEzNC9zaWQvbURFa3p4S20=
https://stgilesstrust.custhelp.com/app/ask/session/L3RpbWUvMTQ1NzAwNTEzNC9zaWQvbURFa3p4S20=
https://stgilesstrust.custhelp.com/app/ask/session/L3RpbWUvMTQ1NzAwNTEzNC9zaWQvbURFa3p4S20=
http://bouncebackproject.com/
https://www.catch-22.org.uk/services/hmp-thameside-offender-management-resettlement/
https://www.catch-22.org.uk/services/hmp-thameside-offender-management-resettlement/
https://www.catch-22.org.uk/services/hmp-thameside-offender-management-resettlement/
https://www.catch-22.org.uk/services/hmp-thameside-offender-management-resettlement/
http://www.revolving-doors.org.uk/
http://www.clinks.org/
http://www.clinks.org/directory
http://www.btguk.org/
http://www.startupnow.org.uk/
http://www.startupnow.org.uk/
http://www.startupnow.org.uk/
http://dev.startupnow.org.uk/women/how-we-are-going-to-deliver/
https://www.nacro.org.uk/resettlement-advice-service/
https://www.pecan.org.uk/

Prison leavers/criminal record

ORGANISATION

Unlock

Offenders’ Families Helpline

PACT

Reunite

Langley House Trust

Foundation 4 Life

Women in Prison

BLAST

Prosper 4 Group

Vision Housing

Support, advice and advocacy

Helpline for those with relatives in criminal justice
system

Helpline for those with relatives in criminal justice
system

Support when a mother is released from prison

Support and advice incl. 4 London residential
projects

Pathways to Change programme with Kainos
Community: 6-month programme for 18+ males

Workshops for young people offending/at risk of re-
offending incl. employment support

Support and advice

Employment Programme

The Beth Centre, Lambeth: safe space for support
CARE programme: support groups and mentoring
for women with history of violence

Training and mentoring programmes for ex-
offenders

Employment support for ex-offenders

Housing support for ex-offenders

2/2

SERVICES CONTACT

Self-help information and online forum
Helpline: 01634 247350 — Mon-Fri 10:00-16:00

0808 808 2003 — free, Mon-Fri 09:00-20:00, Sat-Sun 10:00-
15:00

0808 808 3444

020 7199 8390
Unit 311, The Blackfriars Foundry, 156 Blackfriars Road,
SE1 8EN

0208 253 0450

Make a referral

Pathways to Change: 01962 712163

+44 208 662 4480
Pathfinders peer mentoring: +44 208 662 4480

0207 359 6674

Beth Centre; Hudson House. 1 Stockwell Green, Stockwell,
SW9 9JF

0203 869 2170 / send referral form to
beth.referrals@wip.cijsm.net

elf-refer drop-in: Wed 10:00-16:00, Fri 13:00-16:00

CARE: Unit 10, the Ivories, 6 Northampton Street, N1 2HY
0800 953 0125

+44 (0) 1753 891829

0203 021 4780
For support: 0207 099 6727

Return to list


http://www.unlock.org.uk/
http://forum.unlock.org.uk/
http://www.offendersfamilieshelpline.org/
https://www.prisonadvice.org.uk/
https://www.prisonadvice.org.uk/pact-helpline
http://www.re-unite.org.uk/south-london/
http://www.langleyhousetrust.org/
http://www.langleyhousetrust.org/
http://www.langleyhousetrust.org/
http://kainoscommunity.org/access-our-services/pathways-to-change/
http://www.langleyhousetrust.org/
http://www.langleyhousetrust.org/
http://www.langleyhousetrust.org/make-a-referral/
http://www.langleyhousetrust.org/make-a-referral/
http://www.foundation4life.co.uk/index.htm
http://www.womeninprison.org.uk/
http://www.womeninprison.org.uk/services/in-prison.php?s=1970-01-01-cfo3-employment-programme
http://www.womeninprison.org.uk/services/in-prison.php?s=1970-01-01-cfo3-employment-programme
http://www.womeninprison.org.uk/services/in-the-community.php?s=1970-01-01-the-beth-centre
http://www.womeninprison.org.uk/services/in-prison.php?s=1970-01-01-care-programme
mailto:beth.referrals@wip.cjsm.net
http://www.blastfoundation.org.uk/site/
https://www.prosper4.com/
https://www.prosper4.com/
https://www.prosper4.com/
http://visionhousing.org.uk/
http://visionhousing.org.uk/
http://visionhousing.org.uk/

Self-harm/suicide

ORGANISATION SERVICES CONTACT

Samaritans

HopelLine UK

The Mix

PECAN

Lifesigns

Self Injury Support a
national service for qgirls
and women

Maytree Suicide Respite
Centre

PAPYRUS

Campaign Against Living

Miserably (CALM)

Mind

SupportLine

Emergency support and advice

Emergency support and advice

Employment support

1-1 support for unemployed people with
mental health issues

Support and advice

Support and advice

Respite centre for those suffering from
suicidal thoughts

Helpline for young people thinking about
suicide

Helpline for young men

Information

Helpline and information

116 123

08000684141 — Mon-Fri 10:00-22:-00, Sat-Sun
14:00-22:00

08088084994
Online chat

020 7732 0007
121a Peckham High Street, SE15 5SE

Online forum

info @selfinjurysupport.org.uk
http://www.selfinjurysupport.org.uk
Injury helpline: 0808 800 8088

020 7263 7070

0800 068 41 41 —Mon-Fri 10:00-22;00, Sat-Sun
14:00-22;00

0800 58 58 58

Directory
01708 765200
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https://www.samaritans.org/
https://www.papyrus-uk.org/help-advice/about-hopelineuk
https://www.papyrus-uk.org/help-advice/about-hopelineuk
https://www.papyrus-uk.org/help-advice/about-hopelineuk
http://www.themix.org.uk/get-support
http://www.themix.org.uk/get-support
https://www.pecan.org.uk/
http://www.lifesigns.org.uk/
http://lifesigns.org.uk/forum/index.php?sid=ad91856edd03ec0b517d84eb5fa6fd05
Self Injury Support a national service for girls and women
Self Injury Support a national service for girls and women
Self Injury Support a national service for girls and women
http://www.selfinjurysupport.org.uk/
http://www.maytree.org.uk/
http://www.maytree.org.uk/
http://www.maytree.org.uk/
http://www.maytree.org.uk/
https://www.papyrus-uk.org/
tel:+08000684141
https://www.thecalmzone.net/
https://www.thecalmzone.net/
https://www.thecalmzone.net/
https://www.thecalmzone.net/
https://www.mind.org.uk/information-support/types-of-mental-health-problems/suicidal-feelings/.WX8HznrLlrk
https://www.mind.org.uk/information-support/types-of-mental-health-problems/self-harm/.WX8q9XrLlrk
https://www.mind.org.uk/information-support/types-of-mental-health-problems/self-harm/.WX8q9XrLlrk
http://www.supportline.org.uk/problems/suicide.php

Terminal illnesses/medical treatment

ORGANISATION SERVICES CONTACT

Marie Curie

Turn2us

Age UK

Disability Rights UK

Sue Ryder

Lighthouse South London

Terence Higgins Trust

Zimbabwean HIV/AIDS Forum

WiseGem

Ernest Foundation

Southwark Child Health
Directorate

Southwark Families HIV Team

CASCAID (part of SLAM)

Helpline and support
Online community

Information on benefits and support

Helpline and support

Support and advice
Helpline

Care services

Support and advice for those living with and affected by HIV

Legal advice for those living with and affected by HIV (excl.
commercial, criminal and family law)

Support and advice for Zimbabwean people affected by
HIV/AIDS

Support and advice for young parents and partners, incl.
those affected by STls

Support and advice for African people affected by HIV/AIDS
Support and advice for children and families affected by
HIV/IAIDS

Social work team for children and families affected by
HIV/AIDS

Psychiatric support and advice for those who are HIV positive
with mental health problems

0800 0902 309
Mon 08:00-18:00, Sat 11:00-17:00

Find an advisor

0800 678 1174

Equality Advisory & Support Service: 0808 800 0082 / textphone: 0808 800 0084
Mon-Fri 09:00-19:00, Sat 10:00-14:00

Personal budgets helpline: 0300 555 1525
Tues and Thurs 09:30-13:30

Online community and information

02078031660
14-15 Lower Marsh Street, SE1 7RS

0808 802 1221

020 7732 0604
PO Box 10047, SE15 2LY

07944 290423
Sojourner Truth Community Centre, 161 Sumner Road , SE15 6JL

020 7635 9607 /07794 513 215
45 Cardiff House, SE15 6TT

020 3049 8006
Children & Young Peoples Development Centre: 27 Peckham Road, SE5 8UH

020 3049 8250 — Mon-Fri 09:00-17:00
Sunshine House, 27 Peckham Road ,SE5 8UH

020 3228 5121
The Community Link Centre , The Maudsley Hospital, Denmark Hill, SE5 8AZ
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https://www.mariecurie.org.uk/help/marie-curie-support-line
https://www.mariecurie.org.uk/help/marie-curie-support-line/using-online-chat
https://www.turn2us.org.uk/
http://advicefinder.turn2us.org.uk/
ageuk.org.uk
https://www.disabilityrightsuk.org/how-we-can-help
http://www.equalityadvisoryservice.com/
http://www.equalityadvisoryservice.com/
http://www.equalityadvisoryservice.com/
https://www.disabilityrightsuk.org/how-we-can-help/helplines/independent-living-advice-line
http://www.sueryder.org/how-we-help/care-services
https://support.sueryder.org/community
http://support.sueryder.org/practical-emotional-advice
http://www.together-uk.org/southwark-wellbeing-hub/the-directory/9344/lighthouse-south-london/
http://www.tht.org.uk/
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/Z/Zimbabwean-HIVAIDS-Forum-(SE15-2LY)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/W/WiseGem-(SE15-6JL)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/W/WiseGem-(SE15-6JL)
http://www.theernestfoundation.org/website/
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/S/Southwark-Child-Health-Directorate-(SE5-8UH)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/S/Southwark-Child-Health-Directorate-(SE5-8UH)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/S/Southwark-Child-Health-Directorate-(SE5-8UH)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/S/Southwark-Child-Health-Directorate-(SE5-8UH)
http://www.tht.org.uk/sexual-health/Clinics-and-Services/Other-services/S/Southwark-Council-(Children-with-Disabilities-_and_-Complex-Needs-Team-SE5-8UH)
http://www.together-uk.org/southwark-wellbeing-hub/the-directory/8908/mental-health-and-hiv-service-cascaid-maudsley-hospital/

Worklessness/employment support

Pecan

Families Matter

InSpire

Creation Trust: SE17
Working

Southwark Council

Working Capital

Young Mums Support
Network: Ready
Steady Work

Young Women'’s Trust

Gingerbread

Seetec

Employment support

1:1 caseworkers

Advocacy and practical support
Basic skills training

Foodbank

Employment support

Training for employment

Employment support

Adult learning service

Support from Case Worker to get into
work while considering personal needs
6 month further support after finding work

Practical advice on benefits
CV workshop
Access to job opportunities

Employment coaching at flexible times by
telephone

Employment training programmes

Skills training and courses

Employment support: action plan;
guidance; support when in work; access
to services

Troubled families

Single parents/troubled
families

18+
18+

18+

18+

Long-term unemployed
mums
Self-referral

16-30 year old women

Single parent families

All seeking employment

‘information redacted’
121a Peckham High St, London, SE15 5SE
Mon-Fri 09:30-17:00

‘information redacted’

020 7740 6868

02077038923
The Cabin, 1 Beaconsfield Road, SE17 2EN
info@creationtrust.org

020 7358 2100
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Thomas Calton Centre, Alpha Street, Peckham, SE15 4NX

03304142503

Fill out form / email info@ymsn.co.uk
07946308717

Sign up: 0808 808 8099 / 07400 553 880 / fill out form

Helpline: 0808 802 0925 — Mon 10:18:00, Tues/Thurs/Fri 10:00-16:00, Wed

10:00-13:00/17:00-19:00

For info about training: 02074285413

For info: 08453306573
For info about training: 0800 65 25 414

Employment support onsite: 4th and 5th Floor, 80 - 82 Lewisham High

Street, SE13 5JH
Mon-Thurs 09:00-17:00, Fri 09:00-16:30
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https://www.pecan.org.uk/
http://www.2.southwark.gov.uk/info/200017/children_and_families/3263/families_matter
http://in-spire.org.uk/category/adult-programme/
http://creationtrust.org/
http://creationtrust.org/
http://creationtrust.org/
http://creationtrust.org/looking-for-work
http://creationtrust.org/looking-for-work
mailto:info@creationtrust.org
https://www.2.southwark.gov.uk/downloads/download/2481/southwark_council_adult_learning_service
apm-uk.co.uk/employment/for-job-seekers/working-capital-london/
Young Mums Support Network
Young Mums Support Network
Young Mums Support Network
Young Mums Support Network
Young Mums Support Network
http://staging.ymsn.co.uk/subscribe/
mailto:info@ymsn.co.uk
https://www.youngwomenstrust.org/
https://www.youngwomenstrust.org/
https://www.youngwomenstrust.org/
https://www.youngwomenstrust.org/workitout/sign-up
https://www.gingerbread.org.uk/
http://www2.seetec.co.uk/looking-for-work/finding-a-job
http://www2.seetec.co.uk/looking-for-work/sector-skills-training
http://www2.seetec.co.uk/looking-for-work/finding-a-job

Worklessness/employment support

ORGANISATION SERVICES WHO’S ELIGIBLE? CONTACT

Smart Works

Twin Employment
& Training

Step Up

Peabody

Renaisi
Journey2Work

Specialist Family
Focus Team

(Southwark

Council

Free clothes and job interview
training

Employment support:
workshops, access to business
partners, support

Employment support for those
in work

1-1 advice finding a job/training
Computer facilities and
workshops

Employment support : advice
and training

Programme to support
challenged families: group
sessions and information
13 3-hour sessions

Free créche available

Any woman with a
confirmed job interview
for paid position/year-long
apprenticeship

18+

Those working at least 14
hours per week, for at
least 1 hour, earning less
than £9.75 per hour

16+ unemployed

50+ Southwark/
Lewisham/ Lambeth
residents

Parents with children
aged 10-17 with issues
around behaviour/family
breakdown

Referral only

2/2

JCP refers to make an appointment: 0207 288 1770 (North
London) / 0208 962 6586 (West London)
Mon-Thurs 09:00-17:00, Fri 09:00;16:30

Register interest via form

07760 615 331 / register interest via form
The Employment Academy, 29 Peckham Road, SE5 8UA

020 3828 4818
Southwark Learning Centre: 1 Crail Row, SE17 1AD,

02034180423
The Stableyard, Broomgrove Rd, SW9 9TL, UK

For info: 020 7525 1614 /
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http://smartworks.org.uk/
http://smartworks.org.uk/london-smart-works/make-an-appointment/
http://www.twinemployment.com/
http://www.twinemployment.com/
http://www.twinemployment.com/contact-us
http://www.stepup.london/
http://www.stepup.london/register.html
https://www.peabody.org.uk/community-programmes/employment-and-training
http://www.renaisi.com/journey2work/
http://www.renaisi.com/journey2work/
http://www.renaisi.com/journey2work/
http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1735/strengthening_families_strengthening_communities_parenting_programme
http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1735/strengthening_families_strengthening_communities_parenting_programme
http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1735/strengthening_families_strengthening_communities_parenting_programme
http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1735/strengthening_families_strengthening_communities_parenting_programme
http://www.2.southwark.gov.uk/info/200279/parenting_support_and_courses/1735/strengthening_families_strengthening_communities_parenting_programme

Victims of crime

ORGANISATION SERVICES CONTACT

Victim Support Advice; victim assessment and Helpline: 08 08 16 89 111 — free, Mon-Fri 09:00-21:00; Sat-Sun 09:00-
referral service 19:00
[ive chat: Mon-Fri 09:00-17:00
Young people: 0808 178 5184
South London: 0808 168 9291 — free, Mon-Fri 08:00-20:00; Sat 09:00-
17:00
Southwark: 020 7277 1433, Mon-Fri 09:00-17:00

Independent Police Reporting 0300 020 0096 — Mon-Fri, 09:00-17:00
Complaints Commission
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https://www.victimsupport.org.uk/help-and-support/get-help
tel:08 08 16 89 111
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/live-chat
tel: 0808 178 5184
http://www.ipcc.gov.uk/complaints
http://www.ipcc.gov.uk/complaints
http://www.ipcc.gov.uk/complaints
http://www.ipcc.gov.uk/complaints

Young people

InSpire

GROW

Move in the right
direction

Toucan

Spear

Cambridge House

Stand-Up
Programme

Disabled Students

Helpline

Faces in Focus

Volunteer Centre
Southwark

Safe’n’Sound

Youth Adventure

Project (Bede
House)

Blackfriars’
Settlement

Activities and support

Employment support

Employment support programme

1:1 employment support programme

6-week employment support programme

Support programme

Support and advice

Counselling service and volunteering
opportunities

Access to volunteering opportunities

Support for young people and parents
on wide range of issues esp. reducing
crime

Range of youth groups incl,. trips away

Range of activities

Young people

16-24 year olds

Disabled young people

Disabled young people

Young people

Young people

Disabled young people

Young people

Young people

Young people and
parents

8-19 year olds

11-21 year olds, 11-25
with disabilities

1/2

020 7740 6868
Liverpool Grove, SE17 2HH

020 7708 8000 / 020 7708 8000 / GROW project@stgilestrust.org.uk
64-68 Camberwell Church Street, SE5 8JB

02037573422/ 02037573073

Unit 14 O-Central, 83 Crampton Street, London, SE17 3BQ
0203 751 9681, 0203 664 9523, 020 664 9522

020 3327 0185
Spear Clapham Junction, St Marks, Battersea Rise, SW11 1EJ

0207 358 7000
1 Addington Square, SE5 OHF

0800 328 5050
Tues and Thurs 11:00-13:00

02074032444
102 Harper Road, SE1 6AQ

Contact Community Southwark: 020 7358 7020 Mon-Fri 09:00-17:00
Drop in: 1 Addington Square, Camberwell, SE5 OHF

Drop in: 175, Peckham High Street, SE15 5SL / call: 0207 358 8566

For info: 020 7231 6027

Activity timetable
For info: 020 7928 9521
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http://in-spire.org.uk/category/adult-programme/
http://site.stgilestrust.org.uk/what-we-do/helping-disadvantaged-people
mailto:GROWproject@stgilestrust.org.uk
http://localoffer.southwark.gov.uk/youth-offer/employment/employment-self-employment/move-in-the-right-direction/
http://localoffer.southwark.gov.uk/youth-offer/employment/employment-self-employment/move-in-the-right-direction/
http://localoffer.southwark.gov.uk/youth-offer/employment/employment-self-employment/move-in-the-right-direction/
http://www.toucanemployment.org/
http://www.resurgo.org.uk/spear/young-people/#programme-and-centres
http://ch1889.org/our-work/youth-empowerment/
http://ch1889.org/our-work/youth-empowerment/
http://ch1889.org/our-work/youth-empowerment/
http://ch1889.org/our-work/youth-empowerment/
http://ch1889.org/our-work/youth-empowerment/
https://www.disabilityrightsuk.org/how-we-can-help/helplines/disabled-students-helpline
https://www.disabilityrightsuk.org/how-we-can-help/helplines/disabled-students-helpline
http://www.facesinfocus.org.uk/
http://casouthwark.org.uk/cas-services/volunteer-centre-southwark
http://casouthwark.org.uk/cas-services/volunteer-centre-southwark
http://snsyouth.co.uk/index.html
http://www.bedehouse.org.uk/programmes/youth/
http://www.bedehouse.org.uk/programmes/youth/
http://www.bedehouse.org.uk/programmes/youth/
http://www.bedehouse.org.uk/programmes/youth/
http://www.blackfriars-settlement.org.uk/
http://www.blackfriars-settlement.org.uk/
http://blackfriars-settlement.org.uk/web_images/documents/CYP.pdf
http://blackfriars-settlement.org.uk/web_images/documents/CYP.pdf
http://blackfriars-settlement.org.uk/web_images/documents/CYP.pdf

Young people

Let Me Play

Prince’s Trust

Seetec

Yuva

YoungMinds
Childline

Child and
Adolescent Mental

Health Services

Faces in Focus

Support programme and 1-1
keyworker to help progress
into education or
apprenticeships

Range of different employment
support
12-week personal development

programme

Face-to-face employment
support programme

Support to change abusive
behaviour of young people

Range of support

Support and advice

NHS services for assessment
and treatment

Drop-in for information, advice
and counselling

16-24 NEET young people

16-25 year olds

16-18 year olds

11-25 year olds who have
been abusive to
parents/carers/close
relationships
Parents/carers of young
people

Young people and parents

Young people in crisis

Young people with
emotional, behavioural or
mental health difficulties

11-25 year olds

2/2

‘information redacted’

0800 842 842 — free / text ‘call me’ to 07983 385418

For info: 0808 164 2551

020 8222 8281 — Mon-Fri, 09:00-17:00

07501722609 / 0748492004

Family Lives: 0808 800 2222 — 24/7 support for anyone caring
for children

Parents’ helpline: 0808 802 5544 — Mon-Fri, 09:30-16:00

0800 1111 /1-1 counsellor chat / emall ‘information redacted’

Local service finder

020 7403 2444
102 Harper Road, SE1 6AQ,
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http://www.letmeplay.co.uk/
http://www.letmeplay.co.uk/support-mentoring-for-16-24-year-olds/
https://www.princes-trust.org.uk/
https://www.princes-trust.org.uk/help-for-young-people/get-job
https://www.princes-trust.org.uk/help-for-young-people/get-job
https://www.princes-trust.org.uk/help-for-young-people/get-job/boost-your-confidence/team-282984
tel:0800 842 842
tel:07983 385418
http://www2.seetec.co.uk/
http://www2.seetec.co.uk/media-centre/news-archive/seetec-to-deliver-new-service-in-london-to-help-young-people/
http://www2.seetec.co.uk/media-centre/news-archive/seetec-to-deliver-new-service-in-london-to-help-young-people/
http://www.dvip.org/yuva-programme.htm
https://youngminds.org.uk/
https://www.childline.org.uk/get-support/
https://www.childline.org.uk/get-support/contacting-childline/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childline.org.uk/login/?returnPath=/locker/inbox/
https://youngminds.org.uk/find-help/your-guide-to-support/guide-to-camhs/
https://youngminds.org.uk/find-help/your-guide-to-support/guide-to-camhs/
https://youngminds.org.uk/find-help/your-guide-to-support/guide-to-camhs/
https://youngminds.org.uk/find-help/your-guide-to-support/guide-to-camhs/
https://youngminds.org.uk/find-help/your-guide-to-support/guide-to-camhs/
http://www.nhs.uk/service-search/Childrens-Adolescent-Services/se15-5ds-/Results/560/-0.0721860378980637/51.4732780456543/691/0?distance=25
http://www.nhs.uk/service-search/Childrens-Adolescent-Services/se15-5ds-/Results/560/-0.0721860378980637/51.4732780456543/691/0?distance=25
http://www.nhs.uk/service-search/Childrens-Adolescent-Services/se15-5ds-/Results/560/-0.0721860378980637/51.4732780456543/691/0?distance=25
http://facesinfocus.org.uk/

Support for staff: Interview Techniques

v

Some claimants will have identifiable needs or are happy to share, but others will be less
prepared to disclose.

> They may be unaware of their condition.

- They may feel that disclosure could jeopardise their search for work.

- They may feel that the environment is not sufficiently private.

Engaging with a vulnerable claimant requires skill in building trust. The most effective
way to get the required information is through tactful and specific questions.

To assess whether a claimant is homeless

> Where are you currently sleeping?

To assess whether a claimant has a mental or physical disability
o Is there anything that has stopped you from gaining employment in the past?

To assess whether a claimant has a type of addiction

> Is there anything you feel is holding you back from employment?

To assess whether a claimant is in financial difficulty

> Is there anything stopping you from keeping up payments?
o Is there a particular reason your benefits aren’t covering your expenses?

To assess whether a claimant has family members/dependents with complex needs

> Do you feel especially responsible for any of your family members?

To assess whether a claimant has had a specific experience preventing them from seeking
work e.g. domestic abuse, victim of crime

o Is there anything that you feel that your claimant commitments do not take into account?

> Is there any other support that you feel would benefit you?

o Is there anything you don’t feel comfortable discussing here/with me?
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Support for staff: Dealing with Disclosures

» 6-point Suicide Plan:

» Emergency helplines for specific crises can be found under named
slides

» Itis crucial that staff are supported after hearing a disclosure
- Through communicating their experience with colleagues

> Through seeking external support if necessary
- Samaritans helpline: 116 123




Lifestyle
Diseases/Chronic
Health Conditions

ToolKkit

Physical Safety
Toolkit

Support for staff: Personal Wellbeing

Healthy Lifestyle

DWP Intranet site

Mental Wellbeing

Toolkit Toolkit
4 N
Cor?r?:é?ilvit Musculoskeletal
: y Conditions Toolkit
Toolkit
\ Y,
4 N
Financial

.

Wellbeing Toolkit

J
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http://intralink.link2.gpn.gov.uk/1/corp/sites/wellbeing/index.asp#TopOfPage
http://intralink.link2.gpn.gov.uk/1/corp/sites/wellbeing/policyandguidance/DWP_T890401.asp#TopOfPage
http://intralink.link2.gpn.gov.uk/1/corp/sites/wellbeing/policyandguidance/DWP_T889832.asp#TopOfPage
http://intralink.link2.gpn.gov.uk/1/corp/sites/wellbeing/policyandguidance/DWP_T890417.asp#TopOfPage
http://intralink.link2.gpn.gov.uk/1/corp/sites/wellbeing/policyandguidance/DWP_T890548.asp#TopOfPage
http://intralink.link2.gpn.gov.uk/1/corp/sites/wellbeing/policyandguidance/DWP_T890541.asp#TopOfPage
http://intralink.link2.gpn.gov.uk/1/corp/sites/wellbeing/policyandguidance/DWP_T890525.asp#TopOfPage
http://intralink.link2.gpn.gov.uk/1/corp/sites/wellbeing/policyandguidance/DWP_T890408.asp#TopOfPage

Support for staff: Helping customers in denial about mental health issues

» *To be completed with information from
Vulnerability Day*
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L . More information:
Visiting Officers Referral Process « Overview of Core Visits
 DWP Visiting
The DWP Visiting Service provides home visits (or occasionally visits to an alternative agreed address) to claimants who are
unable to complete their business transactions through any other channel, for reasons including:

»  Their vulnerability

»  The complexity of the transaction they require

»  Alegislative requirement that certain activities must be handled face to face
The DWP Intranet provides a list of circumstances in which a referral is appropriate

How to make a referral:
» Step-by-step guide and link to form: | »_

uuuuuuuuuuuuuuuuuuuuuuuuu

» Ensure all mandatory boxes on the form are completed fully, as otherwise the referral will be returned
» Send the completed form to the email obtained from the DWP Visiting Referral Tool

How to track a referral:

For the claimant For the JCP

They will receive regular email updates and a visit should Upon accepting the referral (generally on the same day), DWP
be arranged. Visiting will email the JCP.

If the visit is outstanding after 21 days, they can contactthe  The referral should be cleared within 10 working days.
Visiting Team using the details in the DWP Referral Tool.

DWP Visiting will send a written report detailing the outcome of the
visit to the JCP.
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http://intralink.link2.gpn.gov.uk/1/jcp/guidance/bus_del/a-z/core visit referral guide/dwp_t607312-01.asp#P21_2703
http://intralink/2/pension/applications/lsrst/index.asp
http://intralink.link2.gpn.gov.uk/1/jcp/guidance/bus_del/a-z/core visit referral guide/dwp_t607312-01.asp
http://intralink/1/pdcs/dwpvisiting/index.asp

Local services: improving the digital capability of customers

ORGANISATION SERVICES CONTACT

Inspire Free 8-week computer classes
Southwark Libraries Free computer classes

Free help with online job hunting
Learn MyWay Free online digital skills course
Online Centres Network Local digital support
Blackfriars Settlement Beginners IT cause for 19+

Southwark residents

Age UK Lewisham and Digital support, incl. with benefit
Southwark claims, for 60+ Lewisham
residents

020 7740 6868

Drop in to book or call 020 7525
2000

Website

Find a centre

To register interest: 020 7960 4607 /
07809 377 464
1 Rushworth Street, SE1 ORB

10 Catford Broadway, London, SE6
4SP
Tues 10:00-14:30
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http://in-spire.org.uk/computer-classes/
http://www.southwark.gov.uk/libraries/find-a-library
https://www.learnmyway.com/
https://www.onlinecentresnetwork.org/ournetwork/find-centre
https://www.onlinecentresnetwork.org/ournetwork/find-centre
https://www.onlinecentresnetwork.org/ournetwork/find-centre
https://www.onlinecentresnetwork.org/ournetwork/find-centre#/map
http://www.blackfriars-settlement.org.uk/itforbeginners
http://www.ageuk.org.uk/lewishamandsouthwark/services/information-advice/
http://www.ageuk.org.uk/lewishamandsouthwark/services/information-advice/
http://www.ageuk.org.uk/lewishamandsouthwark/services/information-advice/
http://www.ageuk.org.uk/lewishamandsouthwark/services/information-advice/

Housing difficulties: list of emergency accommodation

ORGANISATION SERVICES ADDRESS CONTACT

Emmaus Greenwich 20+ single adults 226 Elmley Street, SE18 7NN 020 8316 5398
Willing to work at least 40
hours per week as a product
volunteer
Priority for Greenwich
residents
Phone before approaching

Missionaries of Charity 20-30 year old men with no 112-116 St George’s Road, 020 7401 8378
recourse to public funds SE1 6EU
Phone 08:30-11:30 (excl.
Thursday)
Must arrive by 8pm

Salvation Army: Booth 18+ men 153-175 Whitechapel Road, 02073929490
House Social Service Self-referrals for one night E1 1DN
Centre only

Phone after 12 noon

Proof of identity needed

Salvation Army: Edward 19+ men sleeping rough 18 Great Peter Street, SE1P 020 7233 0296
Alsop Court Self-referral for one night only  2BT

Phone before 9am

Priority to Westminster

residents

Proof of identity needed
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Key definitions

TERM MEANING

TEMPORARY Living provision for unintentionally homeless households in priority need. Circumstances may
ACCOMODATION include:

*  Waiting for the completion of inquiries into an application

*  Waiting for secure accommodation to become available

Includes: private sector rented housing, social housing, hostels.

SUPPORTED HOUSING Housing provided alongside care or supervision to help people live as independently as possible.
Includes: hostels, refuges, supported living complexes, sheltered housing.
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Discretionary Housing Payments

You will have noticed that some
claimants are experiencing a
shortfall in their rent payments,
struggling and getting into arrears.

These claimants can use the
Discretionary Housing Payment
form to get support from the council.

The postal address and email
details are on the form, but please
ensure that the claimant is aware of
where to return it when completed.

More information on DHPs
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https://www.turn2us.org.uk/Benefit-guides/Discretionary-Housing-Payment/What-is-a-Discretionary-Housing-Payment

The London Bridge Plan

— -
Rating

Everyone in the Jobcentre
needs to be able to identify Site Managers have delivered
claimants with complex needs “spotlight on ... complex needs” Green - Completed
26.07.2017 in a consistent way. presentation to all colleagues 01/01/2018

If we have a question about a

complex need and we cannot

find the answer how do we We raise an ACT and send it to the All staff
26.07.2017 resolve it? site SIL

Green — Completed
DEA Specialist Team
collaborating in all three
sites to deliver a
Consult with key stakeholders to consistent service whilst
gather their insight into complex still empowering the DEA
need and ensure their solutions are autonomy to demonstrate
taken into account. For example but a bespoke service where
not exclusively DEA, Troubled there is a highlighted area
Ensure input is received from  Families Advisers, Prison Advisers, within each site.
those with expertise in the area SlLs, Visiting Officers, compliance  TEFA co-located in LA and
of complex need is obtained in officers, Specialist Partnership have good access
26.07.2017 agreeing solutions Managers etc.
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The London Bridge Plan

Date | Issue Resolution Update/Status Date of review
rating

Apply six point plan. Ensure Canterbury are Ensure all staff have the six
How do we support aware of what services are available locally point plan on their desktop and
customers that threaten (above) so that they can signpost claimants if  go through the plan again at
to commit suicide? they are invoking the 6 point plan. Ensure that office meeting to ensure that

we work together with Canterbury to ensure all staff are aware of the plan
claimant is getting the support that they need. = and comfortable with what
they need to do.

All staff and
26.07.2017 Managers
Front of House staff support claimants, with help Service
How do we support from Work Experience Staff and Staff from We must monitor how many ~ Delivery
customers who need to  Advising Communities. We run a weekly UC customers need this help. L
make a claim and cannot Masterclass and Weekly Jobclub Advising Communities are
use computers? based on the ground floor so

they can offer help to support
claimants when making a
claim on Wednesdays +
Thursdays

26.07.2017
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The London Bridge Plan

Date Issue Resolution Update/ Status Rating Date of

Review

Assisted Service Coach to triage,
resolve issues or signpost to
appropriate support when a claimant
presents vulnerability in the
Jobcentre using existing tools e.g.
District Provision Tool, assisting with
How do we support  digital claim, referral to Universal
claimants who presentSupport. (Assisted Service Coach to
vulnerability in the note profile with outcome from triage
jobcentre effectively to support other colleagues in their Green - Completed ‘information redacted’
26.07.2017 and efficiently? actions)
FoH to share knowledge and
contacts with FOH colleagues and
to update all at team meetings. Ran
a pilot with LA and Service centre so
that we can support claimants who
have not had there SRS to do Green - Completed
cleared and are at threat of eviction. FOH - support that can be given to
We can work directly with Blackpool vulnerable customer who have housing
to see if the SRS as been returned issues. Housing confident workshop has
How can we ensure and staff in the office can action the been done with staff with LA staff there to

that we build working SRS. Southwark are pilot the help raise awareness. Will clear SRS for
relationships with our housing portal which should help to vulnerable claimants is SRS as been ‘information redacted’
26.07.2017 LA? speed up SRS being cleared. returned and with Blackpool

Case Manager to take ownership in
first instance, if not able to resolve
then colleague will escalate by

How do we support  holding a case conference between

claimants who presentService Centre and assigned Work

vulnerability making a Coach to agree approach. In " .

) claim /or further into  particular liaising with SIL’s and ~ Green - Completed information
07.2017 their claim Housing specialist WC in each site. redacted’
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The London Bridge Plan

Date Issue Resolution Update/ Status Rating By whom Date of

Review

If issue can not be
resolved via Work Case conferencing to be extended
Coach/ Service to include relevant expert, E.g., SIL,
Centre case DEA, EA, or a contact from DMA
conference then how Weekly tele kits to support normal  Green - Completed
26.07.2017 can it be escalated? escalation methods. ‘information redacted’
How can we support
Vulnerable Claimants
(in the Service
Centre) and
encourage / ease Visiting Officers and SIL’s to hold a
them into attending  case conference following visit. SIL DEA’s fo commence with this support
future appointments into assign to DEA to preview case  from June 2017 once training and up ‘information redacted’
26.07.2017 the Jobcentre before assigned to Work Coach. skilling is complete 01.09.2017
SiLs(or UC Assisted service coach )
in Jobcentre and Service Centre to
encourage regular sharing of
materials, good practice and
knowledge between Service Centre
and Jobcentre colleagues via digital
channels for personal development,
How do we ensure  effective case management and to
that Service Centre  drive customer service
Colleagues and Work improvements.
Coaches / Job Centre Sharing and collaborating with site  Green — Completed

Colleagues work level action plans. — Specialist Details of Southwark contacts collated
together and have teams to be given stakeholders and and shared with service centres . Bangor )
knowledge to support community signposts to support have access to PBS diaries and local ‘information
Vulnerable most vulnerable claimants. community signposting. redacted’
26.07.2017 Claimants? ! 01.08.2018
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LERSSHu IS 00 Update/ Status Rating By whom Date of
Review

How can we ensure

that all Colleagues  Invite Partnership Manager to Green — Completed

know how to use demonstrate use and requirement of Partnership Manager to attend full office

District Provision tool staff to provide local knowledge to  meetings in three sites to do FAQ and

and increase its ensure meets the demand of diverseupdates. Within next six weeks. ‘information redacted” 51 91,2018
26.07.2017 usage? UC Full Service claimant base.

Green — Completed

We have strong links with the Local
Authority meet monthly to discuss
Universal Support contract.

Housing specialist in each site to build
relationship with our SPOC from
Southwark.

Partnership manager meets quarterly
with all the welfare rights groups
highlighting changes with UCFS and
encourage support from the third sector
providers and also suggestion to
support vulnerable customers.

Partnership Manager meets quarterly

with the Southwark network who are

contracted through the LA to support
WCTLSs to build on links with third  customer in Southwark. We have

party support organisations engaged with SLAM to train all the work
providing a route way to support the coaches in Southwark on mental health
most vulnerable Claimants e.qg. awareness. We have support in
How can we ensure  Macmillan Care, MIND, CAB and  jobcentres for customers with mental
that we build and NHS Mental Health Services. Digi  health problems. We also work closely
maintain strong buddies and Lambeth college to with all of the Southwark council
relationships with support FOH digital capability for ~ contracted provider who offer support
External partnerships, vulnerable claimants. from our jobcentres as well as external
26.07.2017 LA’s etc..? ! venues in Southwark 01.01.2018
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The London Bridge Plan

Date Issue Resolution Update/ Status By whom Date of Review
Rating

All UC staff need to be able to
issue Benefit Advances to Training provided by SIL to all UC
claimants when required — All  staff to enable them to understand
other staff able to identify who and issue the 4 types of Benefit
may need an advance and who Advances. Dedicated Front of House Green - Completed
26.07.2017 to sign-post to. staff can provide this at all times. SIL 09.11.2017 01/01/2018
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The London Bridge Plan

Date Issue Resolution Update/ By whom Date of Review
Status
Rating

Updated age group that Drive Forward
Foundation assist and my own contact
details.

Please treat care leavers as priority
vulnerable group.

Care leavers on UCFS are eligible for an
advance from 28 days before their 18t
6.2.18 Telekit: care leavers birthday.

CGL:UC digital research team
5.3.18 attending with Gina Review UC50

https://www.southwark.gov.uk/social-care-
and-support/adult-social-care
Contact
Community Learning Disabilities Team
T
Claimant and mother does not E:
recognised a Social Care need |earningdisabilitiesduty@southwark.gov.uk

06/03/2018 in this case a learning difficulity
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https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
https://www.southwark.gov.uk/social-care-and-support/adult-social-care
mailto:learningdisabilitiesduty@southwark.gov.uk

Lambeth County Court -
Duty Advice Scheme

e you facing possession
proceedings In Lambeth

County Court?

¥ your case i fisted for 2
Wednesday morning we may be
able to help. A Duty Saficitar/
Adviser & available to advise and
reprasent pecple with cases listed
far that day every Wednesday
fram 930 - 12.00.

Ask at court for the Duty Advice
Scheme.

We alsa provide martgage advice
far people facing reposmession of

their homes, on the day their case
s listed at Lambeth County Court

Home Search Help

Sauthwerk Citizens Advice
Bureaux and Sauthwark Law
Centre are running sessions every
Thursday and Friday to help
pecplewha are ragistarad with
Sauthwerk Council to bid on line
for accommodation.

Thursday, 13.00 - 15.00
Souttwark Pensioners Centre,
305-307 Camberwell Road, SES OHQ

Friday, 10.30 - 13.00
Blue Anchor Library, SE16 3UQ
Market Place Bermondsey, SE16

205-307 Camberwell Road, SE5 0HQ

Mo need ta make an appaintment.
Please make sure you bring your
registration number with you,

My Southwark

Sign up to My Southwark and get
2ccess to your own personalised
self service account, available 2417
s quick and easy to register for
2n acoount, go on get clicking and
doitanline

WWW. SOUTTW ark. gowuk/mysouth
wark.

Southwark Works

Elephant & Castle Shapping Centre.
Tel: 0800 032 0540

H you e in Southwark and your
personal situation i stapping

yau from getting a job then
Sauthwark Warks can help.
Whether you have a problem with
ill health, disability, a history

of drug and alcohol misuse,

2 riminal record or your refugee
status, then our team of advisers
are here to help.

This could be anything from
advice on benefits to career
guidance, interview preparation,
training or wark experisnce,

Ta register, phease bring ID and
proaf of address.
10.00 - 12.00 and 14.00 - 16.00
Moniay to Friday.

OBAC
{Organisation of Blind
Africans & Caribbeans)

15t Floor, Gloucester House
& Camberweld New Rozd,
London SES OTA

Emalt: Info@obac.org.uk
Tebephone: 020 7735 3400
Fax: 020 7582 8334

OBAC supports the independence
of people with disabilities and
lang term health conditions.
\DBAC offers information and
advice on issues such as welfars
rights, entitlements, benefits,
hausing, debt, aick, adaptation,
mability, support planning.
immigratian.

OBAC exists to ensure disabied
peopie accass relevant sarvices,
influence decision and policy
makers, to enable them to
owercome barriers that prevent
them from becoming active
members of the community.

London Mutual Credit Union

Landon Mutual Credit Union is a nan-profit
making savings and loans co-cperative that has
besn helping Southwark residents with safe

sanings and loans for 25 years.

Do you have rent amears?

A credit card with 2 rippling interest rate? Do
you need & current acoount, so that you
can pay your rent or bills by direct dekit?

f you are looking for a loan, don't be tempted
by a docrstep lender ~ If you borrcw £500 for a
year they will charge you £410 interest - you'
pay back £310! If you have the sa

the credit unicn, the interest is £67.36 and you

will pay back anly £567.36

= loan from

jain the credit union, callin to
take praaf of your identity and praof of address to:

79 Denmark Hill London SES 8RS tel: 020 7787 0770

SUSTAIN Advice for Southwark
Southwark’s Sustain Servicesims C0UNCH Leaseholders —
to help existing social k Gitizens Advice

housing tenants to sustain their
tenancy when at risk of lasing
their hame due to:

» Rent arrears.

« Breach of 2 court order.

« Breach of tenancy dauses
le.g. antisocial behaviour).

« Need of suppart. to manage day
to day tenancy issues.

WNo can use the Sustain service?
All vulnerabie social housing
tenants at risk of losing their
tenancy are able to self refer to
the Sustain service.

The Sustain team are experienced
in helpingvuinerable tenants,
including those with mental ar
physical health problems, tenants
with physical or learming
difficulties, older or younger
peopie, or those for wham Englith
s not their first language.

How to contact Sustain?

The team accept referrals fram
tenants themsehves s well as from
local Area Housing Dffices, Social
Services, Southwark’s Anti Sodal
Behaviour Unit, Cammunity
mental heaith tzams and other

valuntary agencies in the Borough.

The senvice & free

1 you would like help fram our
service and more informatian,
please contact 2t

Bureaux Service

Advice for Southwark Coundl
Leaseholders — Southwark Citizers
Advice Bureaux Service

Contact us if you need free,
independent advice in connection
with a residential property that you
lease from Southwark Coundl.
020 7237 9532

arcabservice.org.uk

Council Tax Debt Advice
Sessions

15t Tuesday of the month at
EBermandsey CAB, 17.30 - 1830

B Market Place, Southwark Park
Road, Longon, SE16 3UQ

2nd Wednesday of the manth at
Elackfriars Advice Centre,

14.00 - 18,00, Camibridge House,

1 Addington Square, London, SES OHF

Rent Arrears Drop in Clinics
3rd Tuesday of the menth at
Eermandsey CAE, 17.30 - 18.00

B Market Place, Southwark Park
Roarl, Longon, SE16 3UQ

2nd Tuestay of the Manth at
Blackriars Advice Centre,

14.00 - 16.00, Cambridge House,

1 Addington Square, London, SES OHF

LAWRS (Latin American
‘Women Rights services)

sustin Team e

Housing Assessment and 52-54 Featherstane Street

Support Service London ECTY SRT

A T Tel: 0844 264 DBEZ / 020 7336 0888
Perkhass WWWIZWIS.0rg. UK

Tel: 020 7525 4126 The aim of LAWRS is to address the
Emai: govuk af Latin

The office is opened Monday to
Friday, .00 to 17.00.

one of the branches -

13 Pligrimage Street, Borough, London SE1 4L

Pligrimage Street offlcs open Monday-Wednesday

221 Rye Lane, Peckham, SE15 4TF
10 Acre Lane, Brixton, SW2 556

nesds
American Women in the UK.

LAWRS provides information,
adhice, advocacy, and asswork
services for Latin American Wamen.

The organisation in Southwark,
through its autreach pregramme
“Wider Dpparturities, Better Lives',
aims to improve access to and
proviion of essential servicesupport
locally for Latin American women,
and ta ensure the nesds and
presance of the Latin American
community & on the local agenda.

1Addington Square
London SES 0HF

Rightfully Yours Service

Sauthwarks Rightfully Yours
Service is a free income
maximisation and benefits advice
service provided by the Councl.

We offer vulnerable residents of
Sauthwark information, advice and
support to dlaim benefits for
themsehves and their househald.
Wie sim to ensure mare benefits
are paid ‘right first time" and offer
casework suppart far mare
complex isues.

We can check you are getting your
full entitiement, help you to
challenge incorrect decisions and
reprasent you ot appeal tribunals
» We provide face to face
appeintmants at the Listar
Primary Care Centre and
ylesbury Health Centre, and
scheduled drop in services at
Sauthwark One Stop Shops.

& We offer any resident assessed
for or offered a Social Services
«re package the opportunity
for a benefitfincome:
'maximisation chedc.

# We have an cutreach advice
service for people with mental

SHP Southwark Tenancy
Support Service

Southwrark Tenancy Support
Service helps prople to manage their
tenancies and keep their homes, and
akso provides a range of other
services 10 promote independence
and well-bzing. Thase indude
learning, development and
employment advice to maximise
opportunities for everyone 1o play 8
part in the life of the community.
This service focuses on issues such as:
Sustaining tenandes, Preventing loss.
of independence, Promoting health
and welkbeing, Maximising income,
Framoting independent living,
Education, Employment, Training,
Minimising substance misuse and
Social inchusion.

Support & offered Monday to Friday
#rom am o 8pm and on Saturday
rom Mam to dom. You can also access
the Open Doer drap-in service which
operates between Sam Spm Meondays
to Frideys, 10am-4pm on Saturdays,
with late opening service until Bpm on
Thursdays. No sppointments are
necesary. Even ifwe are unable to
help you ourselves, we will refer you
to someane wha can.

health needs who are accessing 55 goncway, London SWE 151
2 SLAM service. 020 7735 1771
# We operate 2 telephone advice  Freephone: 0800 B40 1203
service for our clients and far Emalk southwarkTS@shp.org.uk
i ing dients WWW.shp.org.

with Esues regarding benefit
entitlement.

 We supply advice, training and
support to community

Latin American Disabled
People’s Project
advice and advacacy far

g may

have to engage with the
weifare benefit system to
support their clients.

H you are over B0, or

housebound, vulnerable or

unable to visit our offices, 2

member of staff from Rightfully

Yours can visit you 2t home.

Far more information, advice or to

arrange an appaintment contact

the team on:

020 7325 7434 / 020 7525 3392

Or by Emall:

rightullyyours@southwark.govuk

The Money Advice
Service
= 2 free, unbiased financial

information service; set up by
and funded by a

Tel: 020 7358 7028

Southwark Carers

Provide Informatian, advice and
suppart for carers in the Barough
Cambridge House,

131 Camberwell Road,

London, SES OHF

020 7708 4487

statutory levy on reguiated
financial services firms raised
through the Financial Services
Authority

The Money Advice Service is
awailzble anline at, aver the phone
{1300 504 5000) and face-to-face
acrass the UK

disabled Spanish and Portuguess
speaking people from Latin America,
Europe and Africa

unit 7, Kennington Workshop

42, Braganza 5t, Lendon SE17 3RJ
0800 141 2287
lapdagvice@ladpp.org.uk

Money Savvy

Southwark Citizens Advice Bureaux

and partrer agencies have set up &

rew project to try and help tenants in

these difficult times. Over the next 5

years we want to reach 10,000

Housing Assaciation and Coundl

Tenants, living in Scuthwark helping

with Esues such as:

® Knowing where to get specialist
help if they have debt, benefit ar
housing problems

® Advice onwork benefits and
budgeting

@ Prioritising bills

® The true cost of high cost credit
such as pay day loars and
borrowing from doorstep lendars

# How to save meney on fuel and
ather bills

For mare information contact

Fallow us on Tvitter
@MoneySanySwark

SOUTHWARK | ADVICE METWORK

Advice

in Southwark

www.southwarkadvice.org.uk

For up to date

opening times

contact the

agency ot or visit
www.southwarkadvice.org.uk,
or consult A-Z listings on
wwwsouthwark.govuk

What Advice and Where?

Advice centres are places where you can get advice, information and
guidance an your rights, entitlements and responsibilities.

Some are st viding achvice 2nd i on many
different izues. Others are specalist centres that provide advics, advocacy
and representation on just ane iue or in a number of speclised arezs.
Usz the Key to find out which centre provides advice in the subject
heading that you need. Use the Map to find out which centre s mast
carwenient for you.

This will help you ta find the right place the fist time

Advice centres provide services in a combination of ways, induding:
wealk-in advice sessians

telephone advice lines

appointment sessions

outreach sessions

Ietter writing

home viits

representation

All adhice centres listed here have abtained the appropriate quality
mark. Further details are available from ww.southwarkadvice.arg.uk

T e e n 013 by b el ks Mtk il of

e Ao



For up to date information on local advice services
please visit www.southwarkadvice.org.uk

(H:] SOUTHWARK LEGAL ADVICE METWORK
NS i o i ey s

Telephone advice, useful numbers and websites:

Community Advica: 0845 345 4345

Froa advics & full legal help service In Debt,

‘Walfare banafits, Education, Housing &

Employment. Diraciory service 1o find an

‘achvizar or salicitor.

‘Connazlons Southwark: 020 7525 4357

Caraars information and adwice for la

agad under 13 Ll

CORSUMGT DIFSCE B2454 040506

minicom users: 08451281384

Achica on goods & sarvicas.

‘Domestic violenca halpling: 1808 2000 247

London Mutsal Cradit Unlon: 020 T787 0770 S

immigration & dvisory Servica: G544 574 4000 wwrw.advicanow.org.uk

National Debtling: G558 552 4000 wwrw.croditisnion. <o,k
wrerw.diract. gov.uk

Pansion Credit Claimiin : 0800 391 234 Um.dlﬂhll?;;nlnfo

Rafuges Counclk 020 7345 6700 e dwp.govuk

Achica In azylum & Emmigration

‘Southwark Cound: 120 7525 5000

Taxtphona/Minicom 020 7525 3553

Housing & Councll Tax Banadit:

020 7525 1880 Councll Tax: 020 525 1850

Tha Monay Advica Sarvica: 1300 500 5000

o5s 500
i et

Usaful Wabstter:

wwrw southw g,

4344 Froe 24 hour Indspendant

Southwark Works Fraaphone 0800 052 0540
Halp and advica far peopk wha wartt to work.
Tax Crodit Holpling: 0845 300 3300

Taxald Halplin: 0345 120 3773

A sylum Support Customar
Sam.Spm, Mo Frl: G845 602 1739

THT Direct Halplina: 0845 1221 200
Gatoway to HIV sarvices & Infarmation

Contact Cantra:

werwsouthwarkadvica.org.uk

werat Inkandravaniss govuk taxcrediss
wwnw.thepansionsarvice. gov.uk
wenshugae-ogab-antreorg ok
e swkhwﬂkmlnd.nrg ke

wwewtaxald.
e

~

=,

& afroasian Advisory Service  Southwark CABx Service O Peckham Citlzens Advice
53 Addington square, London SES 7L Ted 0844 499 4134 Bureau {CAR)
Te: 0845 618 5385 abserviceorguk 57 Packham High Stroct, London SE1S SRS

Frovides advocacy In
and naticnality to people of all Tha CAB provides informatian and
nationalities on 2 London wids basis. ganeralist advica on all subjects and
Southmark and nrtounding boroughs.  #padialist ackica In immigration,

-) walfars banefits and dabe.
&>

2 age UK Lewisham &
Southwark

Souttwark CAZx ala provida outroach
sanvicas In hospital settings for peopla
affnctod by cancer funded

mzcmaillan cancer suppert 2nd
Dimbiaty Cancar Cara.

Stones End Day Cantra i o
11 Scovell Road Southwark CARK ara the kead pertnar for

London SE1 10Q the Southwark Lagal Advica Naterork
Tek: 0207 701 9700 and laad a financial aducation projact
wWww.ageuk.org uklewlshamand  Monsy Sney Southeark
soutiwark

Providas walfara rights, housing and
community cara advica ta ol

paapla fram 2 vanuss In tha borough
ard through homa wiits if necsssarg.

B

© Bede House Domestic
Violence and Hate
Crime project
351 Southwark Park Anad
London sE15 2
Tek 020 7237 9162

Thees s alse a drop In sarvica at tha
Kingawood Communtty Shop run by
Southwark CARK. Every Tuasday:
10.00 -12.00pm. Address Kingswood
Commentty Shop, 37-28 Saaky Drive,
London SE21 8GR

(4]

Cltizens
Advice Bureau (CAB)

& Market Flacs,

Soutnwark Park Raad

London SE16 3UQ

Interpreters can ba arranged an an

appointmenit basts. Drop In Sassians:
rg.uk oy and Thursd y.lnnn 13.00

.0
www bedehouse. ory.uk

Frowidas supgort far peopla In
E] i 'T‘D [ﬂ

Southwark wha have besn subjected
o domestic abusa or hate oima.

(Gt

intarpratars can ba amanged on an
appalntmant basts. Drop In Seaskons:
Manday, Wadnesday and Friday:
10,00 - 13.00

Southwark One Stop Shops

WWW.SOUtTWar Gov. Ll

Opan: Monday-Friday 09.00-17.00
Southwark Councl runs senvices
affering advice and informaticn
sbout coundl ssrvices and housing
and councll tax benafit.

() Bermondsey One Stop Shop

11 Markat Place, tha Bhua,
Southwark Fark Road, SE16 3UQ
WWW.SOUtTWark g ov.Li contact

BEna

{£) Wahworth one Stop Shop
151 Wakwcrth Rd, Londen SET7 1RU

BEe

() Peckham One Stop Shop
Packham Ubrary, 122 Packham Hill,
Londan SE15 SIR

4 [ oo

G' Southwark Day Centre
for Asylum Seekers
Tha Coplastan Cantra, Copleston Road,

Landen SE1S 44N

Tel: 020 7732 0505

alurttary crganisatian affering genaral

halp, ackice and advocacy to asyum

saakars and rafugeas In Southwark.

Sarvice awallabla 2t tha Coplaston

Cantra an Tussday, Packham Settioment
4 5TF} on Wednasday, and Crossway
(SE1 6TU) on Thuy

(] OIRAAE lidd] > |

[13)

£

¢
O Blackfriars advics centre
Cambridga House, 1 Addington Squars,
Londen SES 0HF
General Enguiries: 020 7358 7034
Emall: centre@iackiriars-advice. com

www. blackfriars-acvice.com
EBAC provides spacialist advics In debt, welfare

Assodation (SDA)
10 B‘(M:‘:!I‘?;yn Clasa, Lcmdnn SEN17 208
Tel: 020 7701 1381
Emall: sda@sdall.org
WWW sda.dircon.co.uk
Frovidas Information and advica far
Sauthwark rasidants primartly with
piysical or sareory diabilitios aged 18+

BEng

O Southwark Refugee Project
161 Sumner Road, Landan SE1S 6L
Tel: 020 7703 4046
information, advice and casswark for
ﬂefugns and asylum scokers. Also

AnECEG

@ southwark vietnamese-
Chinese Community
Troytown Commurnity Cantra
Nigel Road, London SETS 4NS
Tel: 020 7277 5425
Emall: svecuk@gmall.com
nuybul secouk@gmail.com
Day Cantra for Viatnamesa cChinasa
comenunity, particularly rafugees.
Man-Frl, 8.0 - 17.00. Frovides kunch,
sadall racraational and tharapoutic
‘actiitias, advics, Information,
signpasting/redarral, counsalling for
ictnamass Chiness community. Adico
an bangdits, housing, Immigration,
nationality, haaith, consumar.
Language suppart, translation’
Chingss langusga class

itz and housing, as wall gersealist
adhvica in cthar lssucs. BAC rurs a Faco 2 Faca
dabt advica projact and a Rights Rasch prosa:l

southwark Housing Options
Rowd, London SE15 400

that warks with naw
§;,  Souttwark BAC provides language sumoes >:
i Scutfwark residants for whom English & not a

first language. BAC providss outrazch sarvicas
i to the Bangall, Somall, and Irish communitias;
Y, a0 BAC delvars adhice servica thraugh Sura

T start and =t tha Caunty Court
Drop In times: Mon - Thurs 10.00 - 12.00
Email Advicr acice@blackiiars advice com

=
Tel: 020 7525 5950
Opening hours - In parson:

5.00 - 17.00 Mon - Frl

Telephone: 9.00 - 17.00 Mon - Fri
Local Authariy adhica

torm-tima Sun 10.00 - 13.00.
Community newslgtter in Vistnamasa
and Cantonasa. Cuftural acthvitias.

ROEnEEE

T e
L2y South London

o howsing, homalasness and tenancy
ralstions inducing unlzaful sviction and
harrassmant by kendlords. Farticutarly o
privata and housing asodstion tanans,
pacpla sesking accomodaticn and
pm.m long leassholdars.

(G

Gsom}mart Law Centre
Tel: 020 7732 2008

14-15 Lower Marsh London SE1 7RS
Tek: 020 7803 1660 www. Mt orp.uk
For general advice and Informiation
- THT Direct: 0808 802 122
Prowidas advica and csework sandca
far pecpla Iving with, and affectad by
IV, particularty for residents of
Southwark, Lambath and Lawisham.

B0

W org.uk
REFERRAL ONLY. Spactalist loval
casawark and

%) Contact a Family Southwark

an
Imemigration, walfars baneilss,
and

SO Evering semion avery 1st, 3rd and dth
: # - Wedhasday of tha month
4 15} - 16.30- 1E30
“. Councltax mrmsand At
; - . o .
X (2] !' o’ R tha morth 1A00- 1830
e &)< E
<
.f, 5
i 1

C' Cambridge House
e o Law Centre
1 Addington Squars, Cambarall,
London SE5 OHF
~ i, Tel: 020 7358 7000
Fax: 0845 305 2160
Emall: receptionist@cn1889.ong
e Www.ch1E80.org
Provides spectaet laval csawark ard
- roprosantation. Dally recoption sarvics for
infarmaticn, sdvica and signpesting.

ag

g
-

.\ nose

(1) Faces In Focus
102 Harper Road, London SET 6AQ
Tel: 020 7403 2444
P www.facesinfocus.ong.uk

Prowidas information, advics, suppart, advocacy
an housing, watfara banafits snd ather lssucs,

: plus counzaling servica and oluntessing

L mem Spporturities for 1325 year olds.

ADERE

[ih |65

Cambrid 1 Addington Squars,
London, SES OHF

Tal: 020 7358 7799

Emait southwark offico@csfamily.org.isk
Offar information, advice and suppart
ta parents and carers of dhildren with
amy spacial need or disability as wall as

Centre
305-307 Cambarwall Road,
Landen sESoHg
Tel: 020 7708 4556
WWW._SOUTIN arkpanslonars.org.uk
Informatian, advica and support to
oldar peogla Iving In Soutfwark.

orking with familias.

Southwark Advice Plus

(Leonard Cheshire Disability)

Drop In sassions:

=, Tha Abliity Madla Cantre, 55

- Aoad, SE1 045

Evary Wadnasday 13.00 - 17.00
southwark Rasourcs

L5 briiniei Closa, 5217 208

30 1200

For appointments calk: 020 7112

1489 option 4 or 07951 530 032

Emall: soutnwarkadviceplus

Z/London south Bank Unive:
Legal Advice Clinic e
ot e, 13.15 Serough aced,
Southwark, London SET 0AA
Tl: 020 7815 5450
Emak acuk
WWW.ISDULAC

& f50 public dropIn advics sanic staffod
by 158U Lawr studants warking undar the
suparvisicn of practising salidtors
providing ganaralit adhica In any socsl
watfara v mattars (mocept Immigration).

b [aafid| & e

affars informatian, acica and =n
‘accass sarvices for deabled adults Iving
in Southwark

QAooam
B
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