
Complex needs regularly encountered at Peckham  
Below are some of the life events and personal circumstances encountered at Peckham which have resulted in the 

customer having complex needs. There is often more than one trigger, and most can impact anybody at any time. Click 

on each vulnerability for links to further information.    y 

I have an 

addiction to 

drugs/alcohol 

/gambling 

I have a mental 

health condition 

(1/2)  

I have anger 

management 

issues  

I am a victim of 

modern 

slavery/human 

trafficking  

I have mobility 

issues  

I have  suffered 

bereavement  

I am in care as a 

child/adult or am a 

care leaver 
I am from a 

different 

ethnic/cultural 

background  

I suffer from 

worklessness (1/2)  

I am a prison leaver 

or Criminal Record 

(1/2) 

I am terminally 

ill or having 

medical 

treatment  

I have no digital 

skills       

I’m having 

gender 

reassignment   

I am homeless or 

estranged  

I can’t read/write or 

speak English 
I have  suffered 

domestic/sexual 

violence 

I have a 

learning 

disability   

I’m in 

debt or I 

need an 

Advance  

I am a victim  of 

crime  

I am deaf/blind 

I am a carer  

I am suicidal/self-

harm  

I am a 

young 

person 

(1/2) 

I have housing difficulties  

GENERAL 

(1/2) 


