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Apply for Jobseeker's Allowance
Start a new application Return to a saved application
To use this online service you must: If you have used JSA online in the last seven days you can return to your saved application by entering your reference
 not live in Northern Ireland (» Northern Ireland customers click here [5l) number and password below.
 not have received Employment and Support Allowance (ESA) in the last calendar month i ’ i
» not want to claim Jobseeker's Allowance (JSA) from a future date If you've lost these details you'll need to start a new appl
« not want to reclaim JSA after ing a training course arranged through your Jobcentre has b brmitted t be bl
 not have an appointee » More Information on appointee (& Once your apj n has been submitted you won't be able to
. Reference number Password
NOTE: If you are an EEA National or a UK National who has recently returned from abroad, and
have not worked since you arrived, you may be required to provide evidence of living in the UK
for the 3 months immediately before making a claim to Jobseeker's Allowance.
YYou should also:
 have a National Insurance number and that of your partner if you have one
 have a phone number you can be contacted on
« complete your own application
If you require assistance while completing your online application there is a help link available at
the top of each page.
If you are unable to use the online service please phone Jobcentre Plus, where a customer service
agent will assist you.
» How to contact Jobcentre Plus
Important security information
15A online is a secure service. To protect your personal details from being seen in public place:
« close down the browser window when you've finished
« make sure you collect anything you have printed
« be careful who is watching over your shoulder and do not leave the computer unattended whilst you are logged into JSA online
« for further information you can click on the "Be Secure Online” link (on the JSA Online Service) at the bottom of this page
ive us your feedback
Hel, service by answering a few questions through the 'Give us your feedback’ link. -





