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a claim for an employment and support allowance by

ing
Maktelephone
13.,—(1) Except
of case that a claim
and supp()ft allowance may be ma
qumbes specified by the Secretary of State.
@ Where the Gecretary of States in any particular case. directs that the
ers0n making the claim approves a written statement of the person’s cit-
mstances provided for the purpose by the Qecretary of State, a telephone
jaim is not & valid claim unless the person complies with the direction.
3) A claim made by telephone in accordance with paragraph (1) is prop-
etly completed if the Secretary of State 1s pr

ovided during that call with all
fhe information required to determine the claim and the claim i8 defective
if not 80 completed.

(4) Where 2 telephone claim is defective, the Secretary of State must
advise the person making it of the defect and of the effect on the date of
claim of the provisions of regulation 14.

(5) If the person corrects the defect s0 that the clajm then satisfies the
requirements of paragraph (3) and does 80 within one month, or such

Jonger period as the Secretary of State considers reasonable, of the date the

ate first drew artention to the defect, the Secretary of State
first instance.

laim as if it had been properly made in the

where the Secretary of State directs in any case or class 4,19
must be made in writing, a claim for an employment
de by telephone call to the telephone

Secretary of St
must treat the ¢

DEFINITION

“employment and support allowance”—see reg.2.

Date of claim for an employment and support allowance where

claim made by telephone
ne claim, the date on which the claim is made 4.20

14, In the case of & telepho

is to be the first date o1 which—
(2) a claim made by telephone is propetly completed;

(b) a person first notifies the Secretary of State of an intention t© make

a claim, provided that a claim made by telephone is propetly com-

pleted within one month or such longer period as the Secretary of

State considers reasonable of first netification; 0¥
(c) a defective claim is receive

d hut is treated as proper
first instance in acc

ordance with regulation 13(5),
bOT the first day in respect of which the claim 15 made if later
apove.

1y made in the

than the
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4.21

4.22

4.23

Universal Crediz (Claims and Payments) Regulations 2013

Mzking a claim for an employment and support allowance in Writing

15.—(1) A claim for an employment and support allowance may be made
to the Secretary of State in writing on a form authorised by the Secretary
of State for that purpose and must be completed in accordance with the
instructions on the form.

(2) A written claim for an employment and support allowance, which
is made on the form approved for the time being, is properly completed #
cormpleted in accordance with the instructions on the form and defective if
not so completed.

(3) If a written claim is defective when first received, the Secretary of
State must advise the person making it of the defect and of the effect on the
date of claim of the provisions of regulation 16,

(4) If the person corrects the defect so that the claim then satisfies the
requirements of paragraph (2) and does so within one month, or such
longer period as the Secretary of State considers reasonable, of the date the
Secretary of State first drew attention to the defect, the Secretary of State
must treat the claim as if it had been properly made in the first instance,

DEFINITIONS

“employment and support allowance”-—see reg.2.
“writing”—ibid,

Date of claim for an employment and support allowance where
claim made in writing

16. In the case of a written claim for an employment and support allew-
ance, the date on which the claim is made is ro be the first date on which—
(a} a properly completed claim is received in an appropriate office;

(b) a person first notifies an intention to make a claim, provided that®
propetly completed claim form is received in an appropriate office
within one month, or such longer period as the Secretary of State
considers reasonable, of first notification; or .

{¢) a defective claim is received but is treated as properly made in e
first instance in accordance with regulation 15(4),

or the first day in respect of which the claim is made if later than te
above,

Dermrrions
“appropriate office”—see reg.2.
“employment and support allowance” ibid,
. a 10
Claims for an employment and support allowance wher
entitlement to statutory sick pay

ort
17.—(1) Paragraph (2) applies to a claim for an employment and Sl-lppthe

allowance for a period of limited capability for worlk in relation t0 Wh;: la
claimant gave the claimant’s employer a notice of incapacity undifr whic
tion 7 of the Statutory Sick Pay (General) Regulations 1982 and Dre fsno
the claimant has been informed in writing by the employer that the
entitlement to statutory sick pay. made O
(2) A claim to which this paragraph applies is to be treated i

incapac
the date accepted by the claimant’s empioyer as the first day of i
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