
  

 

GREENWICH WELFARE RIGHTS SERVICE 

SEMINAR: ESA Safeguarding Guidance 

 

Wednesday, 7th December 2016 2 pm – 4 pm 

 
Safeguards are part of Employment and Support Allowance guidance, and can be 

utilised by welfare rights advisers and other support services who assist benefit 

claimants with mental health conditions, learning disabilities, or a cognitive or 

communication impairment.  

 

Who this seminar is for: 

This workshop is for advisers who assist ESA claimants with benefit problems, 

particularly clients with a mental health condition or learning disability, or a 

cognitive or communication impairment. 

 

This seminar is intended for advisers who have already have a reasonable knowledge of 

the benefits system. 

 

What this seminar covers: 

 

 An introduction of what is within current safeguarding guidance; 

 How referring to safeguarding guidance can be a valuable tool for advisors to 

consider when trying to resolve benefit issues, and  

 An overview of the policy work undertaken by Greenwich Welfare 

Rights so far, and discuss where policy work in this area can be 

developed further. 

SPECIAL OFFER: BOOK YOUR PLACE FOR £40 

For booking queries please phone Greenwich Welfare Rights 

Service on 020 8921 6376 or email on 

WRS.Training@royalgreenwich.gov.uk 
 

We run a wide Welfare Rights training programme with low booking 

fees, and some may be free for some local/voluntary organisations. 

Join our mailing list to receive updates on what’s coming next 

on our training programme. 
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