ePIP (electronic PIP2)


· Only available for claimants directly, not appointees.
· During initial PIP1 claim given option to have electronic version or paper version – can only have electronic if have email
· Sent link in email (the one you use when you do PIP1) which takes you through to opening page 
· Won’t send link to third party but claimant can forward on at their own choice/risk
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· Invited to set up password
· Enter personal info (which must match what DWP have)
· Sent a 6 digit security code by text or email (if adviser is completing form with client over phone, remember code will go to client)
· [bookmark: _GoBack]Password created and once accepted can go to form
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You can see all sections of form which you then complete 

NB - DWP says pages match exactly to the paper form – they are different from the sample one on gov.uk but DWP says that is out of date. Biggest difference I noticed was mobility activity 2 had no reliability question which it does on gov.uk version?





About your health
· Asks you to input each health condition separately - what it is, date it started (doesn’t need to be precise, can be just year), medication and details.
· Can input as many conditions as you want.
· Then get summary page - and can change anything before you progress or add another condition

About your health professional 
· Invited  to input details and when you last saw them
· Enter as many as you like
· Then get summary and change if you want

Tell us about your daily living activities
· Each one separately - very similar - but not same - to paper form I compared on gov.uk
· Do you have difficulties -with examples
· Tell us about the difficulties - prompts and examples - free text box - not limited in size
· Then check your answers and can change
· Repeats for each of activities
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Same for all activities
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Additional info box 

· Invited to provide additional info

Uploading supporting evidence and apply

· Can upload up to 100 pieces of evidence!
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Declaration screen 

 Click to say ‘I agree - send my information’ – confirmation email sent





Can download copy of completed form but ONLY at that point
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· Can sign in again at any point but only takes you to supporting evidence screen so you can send further info – cannot go back to original claim even to view it


Responses to questions
· Appointees - will be looked at when full digital process but won’t be part of this epip
· Must have nino to use epip
· Take away suggestion to give indication on how long it might take - can look at highlighting that there is option to save so don’t have to do in one go - can go out and come back in using initial link
· Initial link can be sent to third party - but will need security code that is sent to claimant in order to go in
· Can cut and paste into it
· If decided didn’t want to do digital part way through then would need to ring pip helpline to change
· Can answer sections in different order
· Timeout happens after 1 hour inactivity - if part way through a box will save back to last time pressed save and continue 
· Data protection - dwp recommend that claimant completes form not adviser!
· Once sent in, treated in same time as paper, no preferential treatment - but obviously quicker to get to DWP
· Working on welsh version
· Can send info by post but will need to ring and get address from PIP helpline
· If miss info and already submitted then can send in as additional evidence by signing in again
· Date of claim is date make call to serco for PIP1 claim
· Digital service offered during initial telephone call - have to use link within 7 days or it expires
· Request to gather info on nature of disabilities of people who are using service - taking back
· Request for freepost envelope to be sent out so people can post evidence if they want



Statistics so far…
· 192,000 claimants been offered, 86,000 accepted – 46%
·  Represents 28.5% of total new claims are using ePIP

Not being offered to award reviews yet, only for new claims
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4. Tellusabout anything else

Additionalinformation NOT STARTED

5. Upload supporting evidence and apply

Submit your aplication 00 THIS LaST
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How to take a photo of your evidence

Male sure:

« youare inawel it place
« allofthe documentis n the image

« youtake the photo from sbove and notat n anle.
« the photo s not blurred
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Supporting evidence

Itis important that you help us to understand your needs by
uploading any documentary evidence or information. This
should explain how your health condition or disability affects
your daily life.

Examples of documents you could upload nclude:

« reports about you from health professionals
« careortreatment plans

o testresuits

« repeat prescription lists

Help with the types o sunporting evidence you should upload and
send (POF)

Any delay i sending evidence might mean

« yourcaim o PIP il take longer o assess.

= you might need an assessment with a healthprofessionalhich might not
hate been necessary

« wemight not be abl to get llthe nformation we need to make a decision
onyourclaim which accurately reflects your daly living or mobilty needs

Upload photos ar scans of ocuments that shows how your health condition
or isabilty affects you carying out day-to-day actiitie.

Onlysend us copies o nformation o evidence you already have.
Donot:

« send generalnformation about your condition ke fact sheets or
information from theinternet

« contactyour GPor hath professional o ask or new or additonal
information a they may charge you orthis
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Information sent

We have senta confirmation email o email@gmaiLcom.

What happens next

We il keep you up to date about your PIP clam by text message ifyou have
aareedforusto dothis.

You might be contacted to arrange an assessment witha health professional
ifmore nformation s needed.

Vou may not need a consultation fyou have provided enoughinformation for
usto make s decision.

Download a copy of your completed form

You can download a copy of your completed form using this Unk: David Smith
splication pdf

Vouuillnot be able to download your completed form after you leave this
page.

You have finished your application

Sign out to keep your nformation secure.




image1.png
GOV.

Back

Apply for Personal Independence Payment (PIP)

wilhelp us to improve .

Have you used the Apply for PIP online
service before?

() Yes.atreadyn d
() Yes.tatreadyhaveap:

=
O Nolmsttorstesassors

Privacy Cookies Accessibiltystatement  Feedback (opensin new tab)

OGL Alicontent i avalable under the Qoen Government Licence v3,0. xcept where otherwise stated © Crown copyright
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Tellus how your health condition or
disability affects you

Download and read the instructions Help with answering questions and

ouiding evidence (PDF)

You have completed 0 of 16 sections.

1. Tellusaboutyour health

Aboutyour health NoTsTaRTED.
About your health professionals NOT STARTED

2. Tell us about your daily living activities
Preparing food NOT STARTED
Eating and drinking NOT STARTED
Managing treatments NOT STARTED
Washing and bathing NOT STARTED
Using he tolet and managing ncontinence NoTsTARTED.
Dressing andundressing NoTsTaRTED
Talking listening and understanding NOT STARTED
Reading NOT STARTED.
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Does your condition affect you
preparing food, or prevent you from
doing so?

This means making a simsle, e course meal forone. This ncludes

« peeling and chopping ingredients
« opening tins
= cooking or heating food on a standard hob or using a microwave

Do considerif you can prepare food safely and without being supervised.

Ow
Ow ®

Returnto lis
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Tellus about the difficulties you have
with preparing food and how you
manage them

Foreach diffculy.please tellus

« how often you have this difficulty - tellus about both good and bad days.
« what the difficuly is

 whyyou haveit,or how it relates to your condition

 anyaids or adaptations you use, of help you get from another person

« anyhelp you feelyou need but do not get

Examples

“About twice a year,for about 3 weeks at atime | have difficulty
remembering to turn the hob off because | get too distracted to
‘complete tasks like this. My partner supervises me in the kitchen to
make sure | stay safe.

Every day. | have difficulty standing while preparing food because my
Legis too stiff and painful. | need to use a perching stool so | can rest my
leg while preparing food."





