Local Welfare Provision update – Dorset.

Bournemouth Borough Council:

Bournemouth have decided to call their scheme ‘Local Welfare Assistance Scheme’

· Applications will be either on-line or via telephone.

· Opening hours are: 9am – 4.30pm Mon – Thurs, 9am – 4pm Friday

· Telephone number is: (online applications are requested – do not issue this number unless exceptional circumstances)

· Website address is: www.bournemouth.gov.uk/welfare 

· Only 1 Grant per year will be issued to a claimant in crisis and 1 grant per year issued for household contents.

· Age 16 +

· Staff training will start W/C 18th March 2013

· Software was configured 5th & 6th March to accept applications

· Paypoint will be used for Gas & Electricity

· Gift cards used for Electrical Goods.

· Dorset Reclaim will be used for beds etc

· Food banks will be used and reimbursed at the end of each month by Bournemouth Borough Council

· Loans will not be recovered

· All 3 LA’s have worked on publicity for the ‘Clinical Commissioning Group’ (the old PCT) for leaflets to be distributed in GP’s Surgeries, Hospitals, and Dentists etc.

The process is: Claimant will call the telephone/complete an online form, assessed and then if local criteria is met they will receive a payment.

Poole Borough Council:

Poole have decided to call their scheme ‘Crisis Payment Scheme’

· Applications only accepted via telephone

· Opening hours are: 8.30am – 5.30pm Mon – Thurs and 8.30am – 4.45pm Friday.

· Telephone number is: 01202 633713

· Up to 3 grants per year – run by Adult Social Care.

· Age 16 +

· Software in place to accept applications

· Paypoint will be used for Gas and Electricity

· Food banks will be used – funding offer by PBC but declined by the food banks.

· All MP’s for Dorset will be briefed  3rd week March

· All 3 LA’s have worked on publicity for the ‘Clinical Commissioning Group’ for leaflets to be distributed in GP’s Surgeries, Hospitals, Dentists etc.

· All ‘Loans’ will be recovered.

· Premises risk assessed.

· Partner awareness days for the process being held on 18th & 20th March – Poole JCP staff have been invited to send representatives.

Process same as Bournemouth.

Dorset County Council:

Dorset have decided to call their scheme ‘Emergency Local Assistance’

· The fund is for situations in which individuals or families face an immediate risk to their health and safety and all other avenues of support have been exhausted.

· Only those facing specific circumstances will be eligible: 

· Fleeing a situation of domestic violence 

· Recently left institutionalised care 

· Exceptional pressure (e.g victim of a non preventable disaster – house fire, flood etc)

· Eligibility criteria:

· Age 18 +

· Dorset Resident 

· Not subject to immigration controls 

· Not a current resident of a care home or hospital inpatient 

· Not be a prisoner/person lawfully detained or on release under temporary license 

· Applications only accepted via telephone.

· Opening hours are: 8.30am – 5.30pm Monday – Friday.

· Telephone number is: 01305 221044

· Gas & Electricity will NOT be covered by any of the grants.

· 3 Categories covered:

· Furniture/ White goods

· Living essentials - Clothes/Food

· Travel e.g. Fleeing Domestic Violence/ Visiting sick relatives

· Cap of £400 per application
· Pre-paid cards provided by a company called All Pay will be loaded with the approved value and the card is posted to the claimant with a letter on how to use it and a unique PIN. They are given 21 days (TBC) to spend it; any amount left on the card after that date is swiped off the card and recovered. DCC are able to see online the amount spent per card.  Cards cannot be exchanged for cash
· All MP’s for Dorset will be briefed  3rd week March

· Loans will not be recovered

· All 3 LA’s have worked on publicity for the ‘Clinical Commissioning Group’ for leaflets to be distributed in GP’s Surgeries, Hospitals, and Dentists etc.

The process is: 

Claimant will call the telephone line which is manned by the Adult Access Team and they will be screened for eligibility.  If not eligible, other possible support options will be signposted, if eligible an eform will be completed and a card posted out.  
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