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04 January 2016

Dear Mn

Currently we pay your benefits or tax credils imto a Post Office
card account. Bul we now expect you to use a bank, building
society or credit union account, Most people already do this.

Using a bank account won't change whean or ow much you're
paid - just which account your payments go into. And most bank
accounts are accessible at post offices, so you shouldn't need
to change how or where you collect your money.

Please call us now to switch to another account

If you already have a bank account, you should call us on 0800
085 7133 (textphone 0800 085 71486) as soon as possible. Calls
are free, and we can sort everything out quickly on the phone.
We will also give you a date for the change.

Or, if you can't call us, fill in the form we've sent with this letter,
You can post it back to us free using the envelope provided.

Not got another account?

If you don't already have a bank account please talk to a local
branch about setting one up, {'s easy to do, and we can help if
you call us on 0800 085 7133 (textphone 0800 085 T146).

Yours sincerely,

Office manager
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