USER QUESTIONNAIRE

Specialist Support Services, August 2006
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The LSC is reviewing its future funding for Specialist Support Services from July 2007. We need to assess the effectiveness and efficiency of these services. We would be grateful if you would complete the following questionnaire to help us with that review. 

This review may lead to funding for the services being stopped completely, continued on revised terms or continued as at present. Further details of the review and its terms of reference are enclosed with this questionnaire.

This as an important opportunity for the LSC to learn about these services from front line organisations. The information provided will be anonymous and treated in confidence. 

Instructions

Please ensure that the person who completes this questionnaire is a representative of your organisation. Please do not answer only in respect of your own personal use of Specialist Support (unless you are the only worker in the organisation) but try to tell us about how your organisation as a whole uses the service. Please try to restrict your answers to the period January 2005 to April 2006. 

Please return the questionnaire AS SOON AS POSSIBLE to Sheena Symes at the Legal Services Commission in the prepaid envelope provided. The final date for returning the completed questionnaire is 15 SEPTEMBER 2006. If you would prefer an electronic version of the questionnaire, please send a request with your e-mail address to: sheena.symes@legalservices.gov.uk and she will send you a copy. 

1. Which Specialist Support Service(s) have you used? Please tick all that apply:
(
1 Pump Court


(
Child Poverty Action Group


(
Christian Khan 

(
Citizens Advice Specialist Support Unit (debt)

(
Citizens Advice Specialist Support Unit (employment)

(
Disability Law Service


(
Doughty Street Chambers 

(
Garden Court Chambers 

(
Joint Council for the Welfare of Immigrants 


(
London Advice Services Alliance 


(
Liberty 

(
MIND 

(
Public Law Project 

(
Public Law Solicitors 

(
Scott-Moncrieff, Harbour and Sinclair 

(
Shelter 

(
Terrence Higgins Trust 

(
Shelter Cymru (Wales only)

(
Morgans Solicitors (Wales only)

2.
Of the services that you have used, how do you rate the quality of support received? Please tick all that apply:
1 Pump Court



( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Child Poverty Action Group


( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Christian Khan 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Citizens Advice Specialist Support Unit (debt)

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Citizens Advice Specialist Support Unit (employment)

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Disability Law Service


( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Doughty Street Chambers 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Garden Court Chambers 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Joint Council for the Welfare of Immigrants 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

London Advice Services Alliance 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Liberty 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

MIND 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Public Law Project 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Public Law Solicitors 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Scott-Moncrieff, Harbour and Sinclair 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Shelter 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Terrence Higgins Trust 

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Shelter Cymru (Wales only)

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

Morgans Solicitors (Wales only)

( Excellent  
   ( Good
  (  Satisfactory
(  Poor 

3.
The next set of questions asks for information about your use of Specialist Support for help with queries in your organisation’s own specialist/casework Quality Mark/s. Remember: please try to restrict your answers to the period Jan 2005 to Apr 2006.
a) Roughly how many times has your organisation used Specialist Support for this reason?

· Over 50 
· 30 – 50 

· 20 – 30  

· 10 – 20  

· 10 – 20 

· 1 – 10

· Never

Please explain why you used Specialist Support for this reason: 

__________________________________________________________________________________________________________________________________________ _____________________________________________________________________

_____________________________________________________________________


b) What type of adviser/s in your organisation used Specialist Support services for this reason? Please tick one of the following
(
Specialist/casework level legal adviser/supervisor

(
Non-specialist level legal adviser

(
Both the above

c) About which category/ies of law have you asked for support?
Please tick all that apply:
(
Community Care
(
Debt


(
Employment

(
HIV/AIDS

(
Housing

(
Human Rights

(
Immigration

(
Mental Health

(
Public Law


· Welfare Benefits


d) What kind of support have you received? Please tick all that apply:
· One-off advice or one-off advice with short term follow-up
 

· Ongoing assistance throughout the life of a case

· Referred a case to a Specialist Support Service
 

· Attended training course/s


(
External supervision of your LSC contract

4.
The next set of questions asks for information about your use of Specialist Support for help with queries that are not in your organisation’s own specialist/casework Quality Mark/s (also known as ‘tolerance’). Remember: please try to restrict your answers to the period Jan 2005 to Apr 2006.

a) Roughly how many times has your organisation used Specialist Support for this reason?

· Over 50 
· 30 – 50 

· 20 – 30  

· 10 – 20  

· 10 – 20 

· 1 – 10

· Never

Please explain why you used Specialist Support for this reason: 

__________________________________________________________________________________________________________________________________________ _____________________________________________________________________

_____________________________________________________________________


b) What type of adviser/s in your organisation used Specialist Support services for this reason? Please tick one of the following
(
Specialist/casework level legal adviser/supervisor

(
Non-specialist level legal adviser

(
Both the above

c) About which category/ies of law have you asked for support?
Please tick all that apply:
(
Community Care
(
Debt


(
Employment

(
HIV/AIDS

(
Housing

(
Human Rights

(
Immigration

(
Mental Health

(
Public Law


· Welfare Benefits

d) What kind of support have you received? Please tick all that apply:
· One-off advice or one-off advice with short term follow-up
 

· Ongoing assistance throughout the life of a case

· Referred a case to a Specialist Support Service
 

· Attended training course/s


(
External supervision of your LSC contract

5.
Overall, has your use of Specialist Support services had a positive impact on any of the following? 

· time taken to complete cases (if yes, please estimate below)

· ability of your legal advisers to take on more complex cases in their own specialist/casework category of law


· ability of your legal advisers to take on complex cases in another specialist/casework category of law (different from their own)


· ability to identify cases with little/no prospect of success
   

( 
quality of your organisation’s casework

  

( 
outcome of your client’s case/s 

· need to refer client/s to other agencies 



· other (please specify)

Comments/examples:____________________________________________________________________________________________________________________________________________________________________________________________ _____________________________________________________________________

_____________________________________________________________________ _____________________________________________________________________

_____________________________________________________________________ _____________________________________________________________________

6.
Has your use of Specialist Support services helped your organisation to gain an additional Quality Mark at the specialist/casework level or a new LSC contract? 


( Yes


   ( No 


Comments/examples:
_____________________________________________________________________

__________________________________________________________________________________________________________________________________________
_____________________________________________________________________
7.
Has your use of Specialist Support led to a ‘test case’ or change of local/national policy that has benefited more than one individual client?


( Yes


   ( No 


Comments/examples:
_____________________________________________________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________
8.
What impact would there be on your organisation if funding for Specialist Support services was withdrawn completely?
_______________________________________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________________
9.
Is your organisation:

· Not-for-Profit (ie voluntary sector or local authority) 

If yes, do you employ solicitor/s?
( Yes

( No


· Solicitor

(
Other (specify)

Please tell us the category/ies of law for which you have a Quality Mark and the level of each Quality Mark:

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

10.
How many legal advisers are there in your organisation?

( 
1 – 5 

( 
6 – 10 

( 
11 – 15 

( 
16 – 20

( 
21 or more

	Please add any further comments or examples below:




THANK YOU FOR THE TIME AND EFFORT YOU HAVE TAKEN TO COMPLETE THIS FORM
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