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The LSC is reviewing its future funding for Specialist Support Services from July 2007. We need to assess the effectiveness and efficiency of these services. We would be grateful if you would complete the following questionnaire to help us with that review. 

This review may lead to funding for the services being stopped completely, continued on revised terms or continued as at present. Further details of the review and its terms of reference are enclosed with this questionnaire.

Our records suggest that your organisation did not use Specialist Support Services from January 2006 to April 2007. We are keen to understand the reasons for this.  

Instructions

Please ensure that the person who completes this questionnaire is a representative of your organisation. Please try to restrict your answers to the period January 2005 to April 2006. 

Please return the questionnaire AS SOON AS POSSIBLE to Sheena Symes at the Legal Services Commission in the prepaid envelope provided. The final date for returning the completed questionnaire is 15 SEPTEMBER 2006. If you would prefer an electronic version of the questionnaire, please send a request with your e-mail address to: sheena.symes@legalservices.gov.uk and she will send you a copy. 

1)
Is your organisation: please tick one:
( Not-for-Profit (ie a voluntary sector or local authority)


( Solicitor


( Other (specify)


Please tell us the category/ies of law in which you have a Quality Mark

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

b) If you are a not-for-profit organisation, do you employ solicitor/s?


( Yes
( No


2)
How many legal advisers give advice to the public in your organisation?

( 
1 – 5 

( 
6 – 10 

( 
11 – 15 

( 
16 – 20

( 
21 or more

3)
Are you aware of the Specialist Support services? 

(A summary of the support services they provide is enclosed) 


( Yes


   ( No 

4)
If yes, why have you not used the Specialist Support services?

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

5)
Is there anything would make you more likely to use the Specialist Support services in future?
____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

6)
What impact would there be on your organisation if funding for Specialist Support services was withdrawn completely?
_______________________________________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________________
	Please add any further comments below:




THANK YOU FOR YOUR TIME AND EFFORT YOU IN COMPLETING THIS FORM
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