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Dear Sir or Madam,

NATIONAL ASYLUM SUPPORT SERVICE: VOUCHERS’ REVIEW

As you will be aware, the Government is undertaking a review of the operation of the voucher scheme for supporting asylum seekers that was introduced on 3 April this year.  This was announced to the House of Commons on 26 October (Hansard, col. 210W).

The review will include consideration of how change and lower denomination vouchers can be issued in the context of the decision made by Parliament and reflected in the 1999 Immigration and Asylum Act.  The Government has said it will invite representations from all relevant stakeholders and interested parties.   You are invited to submit your comments to:

John Allen

National Asylum Support Service

3rd Floor

Voyager House

30 Wellesley Road

Croydon CR0 2AD

to reach us by no later than Friday 22 December.

To help us with analysing responses, it would be helpful if you could confine yourself to commenting on the issues specified overleaf.  If you have any queries about the review, please telephone 020 8633 0145.

Thank you for your help and we look forward to hearing from you.

Yours faithfully,
NICOLA SMITH 

GOVERNMENT REVIEW OF THE OPERATION OF THE NATIONAL ASYLUM SUPPORT SERVICE VOUCHER SCHEME

The Government would like to receive comments on the operation of the National Asylum Support Service (NASS) Voucher Scheme for supporting asylum seekers.  Although this document is not designed as a questionnaire, it will help us in analysing responses if you could cover the issues listed below and also structure your response as set out below. 

Wherever possible, please provide supporting evidence or describe specific examples (we do not need to know asylum seekers’ or other individuals’ names).

Current operation of the NASS voucher scheme

(1)
What is the nature of your organisation and what is your connection with the voucher scheme? (For example, are you a voluntary organisation offering services to asylum seekers; another kind of service provider to asylum seekers; a retailer who accepts Buy-Pass vouchers in your stores; etc?)  Please ensure you specify if you are directly involved with the operation of the voucher scheme.

(2)
In general, how do you think the voucher scheme is operating?

(3)
Does your organisation receive many comments about the voucher scheme? Can you estimate how many?   In general terms, who comments and what do they say? 

(4)
What impact has the voucher scheme had on your organisation and/or your clients/customers? 

(5)
Please describe any difficulties you or your organisation has encountered with the operation of the voucher scheme.

(6)
If you are a retailer who accepts Buy-pass vouchers, have you made any surplus profits as a result of vouchers not being exchanged for their full face value (i.e. as a result of the policy which prevents you from giving change)?  Can you say or estimate how much in a given period (e.g. per month)?  What is this as a proportion of the total value of vouchers spent in your store in the same period?  What do you do with the surplus?

Improvements to the voucher scheme
(7)
Are there any improvements to the voucher scheme you want to suggest? 

Other comments

(8)
Do you have any other comments on the voucher scheme?

Responses should be sent to NASS, at the address shown in the covering letter.  They should reach NASS, by 22 December 2000.

Please note that, unless respondents specify otherwise, the Government intends to make publicly available the responses it receives as a result of this review.  If you wish your response to remain confidential, please state this clearly on your reply.
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