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	A mistake that may have affected your benefit

	

	Dear Ms Other


	We think you may have been affected by a mistake we made last year. We wrongly applied a change in the law and stopped the Income Support for some Lone Parents.  We also incorrectly advised some customers who were too ill to work at the time to claim Employment and Support Allowance.

What you need to do

We want to correct this mistake and help you work out if you are better off staying on the benefit you are claiming at the moment or on Income Support. Use the information on the back of this letter to see if you’ve lost out. Then you need to tick your preferred option, sign the declaration form enclosed and send it back to us in the envelope provided. You must respond within 28 days, to make sure your benefit claim is correct.

More information

If after reading the information you’re still not sure what the best option is, you can seek independent advice from your Citizen’s Advice Bureau, local Welfare Rights Service or call our special helpline on 0845 850 0456.

We apologise for this mistake.  Please do sign and return the declaration form and we will make the necessary changes to your benefit claim.  

Yours sincerely

Rebecca Major

Jobcentre Plus




	Deciding if you’re better off claiming Income Support 
or the benefit you’re getting now.
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Explaining the options available to you:

	Option 1

You can stay on the benefit you are getting at the moment.

Depending on your circumstances you may be better off remaining on your current benefit. The detailed information sheet at page 2 should help most people decide what to do.

If you want this option, please tick OPTION 1 on the reply slip.  

 
	Option 2

If you have stopped claiming benefit and do not wish to have your Income Support restored for the period you were claiming please select this option, sign and return the form and we will record your decision.

If you want this option, please tick OPTION 2 on the reply slip.  



	Option 3

If you have stopped claiming benefit we may be able restore your Income Support for the period you were claiming and for which you have already provided medical evidence. If you want to claim for any other period, you will need to provide additional medical evidence for us to consider

If you want this option, please tick OPTION 3 on the reply slip.  


	Option 4

We can review your claim and as long as you meet the rules about being too ill to work, put you back onto Income Support (IS) on grounds of sickness or disability.

You will get the same amount that you were getting before you started your new benefit, subject to any change in circumstances that applied since then. That amount may go up in April 2010 with the usual annual increases in benefit rates. We will pay you arrears of benefit if you are entitled to them.

You will need to provide evidence signed by your medical practitioner proving that you are unable to work at the present time and read and sign the declaration form. Please take this letter to your doctor for information
If you’re getting Jobseeker’s Allowance, you must still attend the Jobcentre as required until we confirm your benefit has changed.  
If you want this option, please tick OPTION 4 on the reply slip.  




Our Ref: Customer NINO 

Customer Name: XXXXX

           FREEPOST RRJT-AHAR-JKGJ

           Jobcentre Plus

           Bolton BDC

           Pittman Way 

           Preston 

           PR11 2AH

How to use this reply slip:
· Please fold this page along the FOLD LINE

so that our address shows through the envelope window.

· Use the envelope we have sent you.

It does not need a stamp

____________________________________________________FOLD LINE

REPLY SLIP – FOR SENDING YOUR PREFERENCES BACK TO US
Please tick the relevant box and sign below in all cases
          


TICK BOX BELOW

Option 1

I wish to remain on my current benefit  







 FORMCHECKBOX 

Option 2

I no longer receive benefit and do not want to move back to Income Support for the 
period when I was receiving benefit







 FORMCHECKBOX 

Option 3

I no longer receive benefit but want to move back to Income Support for the period that I was receiving benefit for which I have already provided you with medical evidence        

 FORMCHECKBOX 

Option 4 (See declaration below)

I am receiving benefit now and wish to move back to Income Support on health grounds 














 FORMCHECKBOX 
 

Signed_____________________



Date__________

If you have ticked option 4, please read the following declaration and make sure you have enclosed the medical evidence required:

I attach a medical certificate from my doctor declaring that I am not able to work at the moment due to a disability or health condition. I have been unable to work continuously due to health condition since I last provided you with medical evidence when my Income Support ended as a lone parent. I wish to resume my claim to Income Support on health grounds and I understand that I will be subject to a medical assessment to consider my incapacity for work. I understand that if I am found able to work my Income Support will end and I may have to claim Jobseekers Allowance. 
What is the mistake?


It is that we moved you off Income Support (IS), rather than the financial implications.  We applied the law wrongly, and some people could have stayed on Income Support on grounds of sickness or disability.





Who may be affected?


Lone parents receiving Income Support (IS) between 1 March and 31 October 2009, who were moved off IS because your youngest child was 12 or over.  You were directed to claim Employment and Support Allowance (ESA) due to a health condition.





Information to help you work out if you are better off now:





Individual circumstances can change the amount of money you get and you need to check these figures against the amount you receive now, but generally:





When you were getting Income Support (IS) you would have been getting either:


•	£91.80 if you had an extra amount because of your disability; or


•	£64.30 if you were getting only the standard amount.





If you have been assessed for Employment and Support Allowance (ESA) and found too ill to work, you will be getting either:


•	£95.15 if you get an additional amount for extra support; or


•	£89.80 if you are getting only the standard amount.





This could be more or less than the amount you were getting on Income Support and so you should consider either Option 1 or 4 on the next page.





If you have been assessed for Employment and Support Allowance (ESA) but found able to work, you may be getting Jobseeker’s Allowance (JSA). This is either:


£64.30 if you get the standard amount; or


£91.80 if you get an extra amount because of your disability.


If you qualified for an extra amount on Income Support because of a disability, some people can continue to receive this extra amount with their Jobseeker’s Allowance (JSA).  


This will usually be the same as you were getting on Income Support and so you should consider either Option 1 or 4 on the next page.





If you have stopped claiming benefit for any reason, you can ask to have your case reviewed. Check the amounts above and if you think you would have been better off on Income Support, we can restore it for the period you claimed Employment and Support Allowance (ESA) and pay you any extra amounts if you are entitled to them. If they are the same you may want to leave things as they are. Please consider either Option 2 or 3 on the next page.





What moving back to Income Support will mean:





This benefit is paid for incapacity. You won’t be claiming as a lone parent. This means that if you are getting ESA or JSA now, you will need to provide current medical evidence that you’re not able to work in order to return to Income Support (IS). 


Once on Income Support, you will be subject to a medical assessment. If the assessment finds you are able to work you may have to claim Jobseeker’s Allowance (JSA).
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