URGENT

To all our Specialist Support Service callers

The LSC are now seeking to end all your specialist support services!
We have been notified that the LSC intend to withdraw the funding for all your Specialist Support Services from July 2006.

We are aware that the services provided are invaluable and relied upon enormously by a huge number of our callers.

If you have used our service, we would be grateful if you would now take a couple of moments to answer the following questions.

1. What is the nature of your organisation?

a.
      solicitor in private practice

b.      not for-profit / voluntary

c.      statutory

2.  Are you:​

a.
  solicitor / barrister

b.  
trainee solicitor / legal executive

c.  advice worker

d.  other (please specify)

3. How did you hear about the Specialist Support Service?

(please indicate one or more):

a. attended a Service launch event

b. recommended by other organisation(s)

c. read Service promotional pack

d. saw Service Poster

e. saw Service postcard

f. read article in LSC Focus magazine

g. other (please specify)

4. Which ‘quality mark’ category do you have in welfare benefits?

a.         specialist quality mark

b.         general help with case work

c.         tolerance

5. On average, how many times have you contacted Specialist Support for advice and/or assistance?

a.           once

b.           twice

c.           more than three times

6. Were the calls answered promptly?
YES/NO

7.  Did you feel that the advisor listened well and gained a good understanding of your case / query?

a.
listened well

b.
listened fairly well

c.
poor at listening

8. Did the advisor provide you with clear and helpful advice/support?





YES/NO

9. If it was agreed that the advisor would assist you by providing supported casework, was it clear as to who was going to do what next?






YES / NO I NOT APPLICABLE

10.  Would you use the telephone advice line again in the future?





YES/NO

11. Will the termination of Specialist Support affect:-

· the advice service you are able to

provide to your clients?



YES/NO

· your access to resources?


YES/NO

· your access to expert training?


YES/NO

· your access to expert advice?


YES/NO

· your access to updating materials

              eg: newsletters, forums etc?


YES/NO

12.  Without the Specialist Support Service, will your organisation continue to provide a Welfare Benefits Service to your clients in the future?








YES/NO

13. Do you believe that the Specialist Support Service is a valuable part of the Community Legal Service partnership?








YES/NO

14. What is your overall assessment of the Specialist Support Service?

Excellent

□
Very Good

□
Good

□
Average

□
Poor 

□
15. Has access to specialist support saved you time when dealing with cases?








YES/NO

16. Have you used specialist support service provided by – 

(please indicate one or more)

Christian Khan



Disability Law Services

Public Law Solicitors



Citizens Advice

Two Garden Court Chambers

Terrence Higgins Trust

1 Pump Court



Shelter

Doughty Street Chambers

Liberty

Public Law Project



JCWI

MIND



ScottMoncrieff,Harbour & Sinclaire

Morgans



CPAG

Lasa

If you have any other comments or suggestions please feel free to note them below….

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Thank you for completing this form.
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