
All the resources you 
need on Housing Benefit 
and Council Tax Benefit



You will be able to access information about:

■   who is eligible HB and CTB and how entitlement is calculated
■    the abolition of benefit periods – and how this affects councils and claimants
■   how state pension credit affects HB and CTB assessments
■   the new rules about people from the EU accession states
■   the new rules for ending entitlement to benefit
■   the changes in assessing overpayments and underlying entitlement
■   the introduction of the local housing allowance scheme
■   the new subsidy rules
■   how much rent and service charges are eligible for HB
■   how to deal with absences, moving home and HB on two homes
■   the removal of the limits on council tax benefit.

£21.50 + £1.75 postage 478pp ISBN 1 903208 70 X

Special discount: order 5 copies or more and save 10% on 
the cover price!

Shelter Training
Shelter holds regular training on a number of Housing and Welfare Benefit issues 
at venues in central London, Manchester and York.  All courses can also be 
delivered at a venue of your choice for a group of six or more staff.

For more information please visit www.shelter.org.uk/training 
or call 020 7490 6720.

New edition

Guide to Housing Benefit and 
Council Tax Benefit 2004-05
by John Zebedee, Martin Ward and Sam Lister.

This ever popular guide provides full coverage 
of the updated housing benefit and council tax 
benefit schemes from April 2004, including the 
2004 up-rating, highlighting all the variations 
between England, Wales, Scotland and 
Northern Ireland. 

For you



For your office
New edition

Housing benefit wallchart, 20th edition
An essential at-a-glance wallchart for advisers, 
it gives full details of how housing benefit is 
assessed, who can claim and how entitlement is 
calculated for England and Wales.

£11.75 inc VAT

New edition

Council Tax wallchart, 12th edition
A comprehensive explanation of council tax, 
including who needs to pay, who is exempt and 
who qualifies for a rebate in England and Wales.

£11.75 inc VAT

Special discount: order 15 copies of the 
wallcharts and save 10%!

For your clients
Housing Benefit Shelter Guide
Ideal for giving to clients as a reminder or to 
answer their questions and written in easy-to-
understand language for people in England and 
Wales. The guide gives information about how 
to claim, how the amount the claimant gets is 
calculated and how to complain or appeal if the 
claimant feels a wrong decision has been made. 

£0.55 inc postage

Bulk discounts are available – please call 020 
7505 2036 for more information.



Order Form
Yes! I would like the following items:

  copies of Guide to Housing Benefit and Council Tax Benefit 2004-05 at £23.25 inc postage. 

  copies of Council tax wallchart, 12th edition at £11.75 inc VAT.

  copies of Housing benefit wallchart, 20th edition at £11.75 inc VAT.

  copies of Housing benefit Shelter Guide at 55p inc postage.

 I enclose a cheque for £    made payable to Shelter.

 Please invoice me for £   . (We can invoice for orders over £30 only.)

 Please charge £    to my Visa/ MasterCard/Switch/Delta

     

Valid from:   / 
 

           Expiry date:   / 
 

          Switch issue no:  

Please send my order to:

Name

Email

Job title     Organisation

Address     

     Postcode

Tel                                                                     Fax

Signature                                                       Date

Please return to: Shelter Sales and Marketing, 88 Old Street, London EC1V 9HU or fax 020 7505 2030.  

Or call 020 7505 2036 with your credit/debit card details.

We may occasionally send you information on other relevant products and services that may be of interest to you.  

If you would prefer NOT to receive this information please tick this box.  

Registered charity number 263710

Registered VAT number 626 556 24
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