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Present.

Desmond Rutledge
2 Garden Ct (Chair)

Kate Smith

Citizens’ Advice Specialist Support

Fiona Seymore
Citizens’ Advice Specialist Support

Erika Helps

Citizens’ Advice Specialist Support

M Chan-Sui-Hing
Ole Hansen and Partners Solicitors

Melissa Chan

Ole Hansen and Partners Solicitors

Oliver Dean

Duncan Lewis and Co Solicitors

Joan Umeh

Duncan Lewis and Co Solicitors 

Samitra Balu

Duncan Lewis and Co Solicitors

Lily Devic

-
Paul Stagg

1 Sergeant’s Inn

Pauline Rowe

Newham Claimant’s Union

Emma Baldwin
North Kensington Law Centre

Hannah  Glover
North Kensington Law Centre

Ranjiv Khubber   
6 KBW 
John Barrett

HB Specialists

Sarah Clarke

CPAG

Alidia Guest

Guest Solicitors

Johan Rahman

LB Redbridge

Alban Hawksworth 
Age Concern England

Dee Francis

Home address

Martin Williams
LAS

S Krzyzewski

TJSK Ltd

Martin Batten

Centre 70

Speaker
Mr Commissioner Jacobs  - Duties of Representatives – before tribunals and the commissioners 
EJ said that he used to practice as a commercial lawyer and so we should not be surprised it he stated with an exclusion clause, namely that the views expressed in this talk were his own and do not represent the views of the Commissioners’ Office.  EJ then gave a talk on the duties of representatives in which the speaker considered the regulation of representatives working in the social security field generally before considering the duties of representatives as discussed in caselaw.  These came under the following headings:  -

· The duty to have authority to act, which includes the need to show they have a mandate to pursue an application for leave to appeal and whether the claimant has given informed consent

· The duty to attend – this relates to the organisation and not just the individual welfare rights adviser.

· The duty to put the strongest arguable case for the client

· The duty to be polite

· The duty to obtain evidence in time and applications for adjournments 

· The duty to adduce relevant oral evidence at the hearing.  Whilst tribunals have an inquisitorial jurisdication, with a competent representative, the tribunal is entitled to rely on the assistance of the representative in obtaining relevant evidence

· The duty to work with the chairman’s control of procedure - regulation 49(1)
· The duty to be honest to the tribunal 

Mr Jacobs has subsequently supplied a set of comprehensive notes entitled “Duties of Representatives” and members are referred to this for details of the talk presented at the SSLPA meeting.
The minutes record some additional remarks made at that meeting which are intended as footnotes to those notes.
Under “informed consent” 
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