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NATIONAL OCCUPATIONAL STANDARDS 

for the

INDEPENDENT LEGAL ADVICE SECTOR

CONSULTATION WORKSHOPS (October-November 2004)
INVITATION TO ATTEND A WORKSHOP

If you are an advice worker, volunteer, support worker, solicitor, team leader or manager involved in managing, providing or supporting the provision of advice and information on people’s statutory rights and entitlements under the law, whether in the public, not for profit, or private sectors, we would like to invite you to attend one of a series of short consultation workshops being held at a venue near you.
Background to the development of National Occupational Standards for the Legal Advice Sector

The Legal Advice Sector, through a coalition of membership and professional bodies, has commissioned a project to develop a comprehensive framework of National Occupational Standards (NOS) for all those providing independent legal information and advice to clients. The NOS will support the development of skills and knowledge for advisers in whatever aspect of independent legal advice they operate and will enhance the quality of advice provision, the professional recognition of advice workers and help workers to transfer from one area to another and to progress in their careers.

The first stage in the development process is the production of a Functional Map which describes all the functions performed by workers in the sector, including strategic management, as well as the direct functions involved in the provision of advice services. The Consultation Version of the Functional Map will be available at the end of August and will be found on the project web-site.

Why you should attend

We wish this critical consultation process to be as inclusive as possible to ensure that the final version of the Functional Map is a true reflection of the work that is carried out in the sector. This will form the basis of the subsequent development of NOS, which can be used to support continuing professional development, underpin accreditation and qualification routes, and facilitate career progression.

Attendance at the workshops will:

· Help you to find out more about this development in your profession

· Provide an opportunity to influence the development of national standards

· Provide an opportunity to network with colleagues 

There is no cost for attendance and travel costs and childcare costs will be reimbursed to an appropriate level. Lunch will be provided for delegates attending morning or afternoon workshops, and light refreshments for those attending twilight sessions.

Places are limited and will be allocated so please book a place now by returning the attached return form by email to: monica.pal@cubiks.com or mail to:

Monica Pal, Cubiks Ltd. 123 Buckingham Palace Road, LONDON SW1W 9SR
Further details of the workshop venues and dates can be found on the project web site: www.nos4advice.org.uk 

For further information or help, please telephone Monica Pal on 020 7881 3678 or email monica.pal@cubiks.com 

Completing return form (attached):

1. Please select the workshop(s) you wish to attend by putting your name(s) in the appropriate box.

2. Please complete the contact details box.

3. Please indicate which advice strands/casework categories you are responsible for by ticking the appropriate boxes.  

We will confirm your booking in advance of your chosen workshop and will send you comprehensive joining instructions which will include maps, ‘how to get there’ details and materials for the workshop before the event.

NATIONAL OCCUPATIONAL STANDARDS CONSULTATION WORKSHOP

Please reserve places at workshops as indicated:

	Date
	Time
	Town
	Venue
	Names
	
	Date
	Time
	Town
	Venue
	Names

	31st Sept
	10.00-13.00
	Plymouth
	Moat House Hotel
	
	
	26th Oct
	13.00-16.30
	Newcastle on Tyne
	Jury’s Inn
	

	4th Oct
	18.00-21.00
	London
	Regents College
	
	
	27th Oct
	13.00-16.30
	Nottingham
	Notts Forest football

club
	

	5th Oct
	10.00-13.00
	London
	Regents College 
	
	
	2nd Nov
	10.00-13.00
	Birmingham
	Clarendon Suites Edgbaston
	

	5th Oct
	13.00-16.30
	London
	Regents College 
	
	
	3rd Nov
	13.00-16.30
	Bristol
	Thistle Hotel
	

	7th Oct
	13.00-16.30
	Cambridge
	The Gonville Hotel
	
	
	10th Nov
	13.00-16.30
	Llandudno
	North Wales Conference Centre
	

	13th Oct
	10.00-13.00
	Bridgend
	Heronstoun Hotel
	
	
	11th Nov
	10.00-13.00
	Manchester
	IOD Hub, Oxford St.
	

	19th Oct
	13.00-16.30
	Manchester
	IOD Hub Oxford St.
	
	
	16th Nov
	13.00-16.30
	London
	Regents College
	

	19th Oct
	18.00-21.00
	Manchester
	IOD Hub Oxford St.
	
	
	18th Nov
	10.00-13.00
	Birmingham
	Clarendon Suites Edgbaston
	

	20th Oct
	13.00-16.30
	York
	The Quality hotel
	
	
	23rd Nov
	13.00-16.30
	Birmingham
	Clarendon Suites Edgbaston
	


Please tick to indicate which advice strands/casework categories you are responsible for.  Please note - this is not intended to be a comprehensive list but is for our guidance only


	Contact Name & Role:


	Organisation Name & Address


	Tel & Email:


	Welfare

 benefits
	Housing
	Consumer/

General contract
	Debt
	Employment
	Immigration/

Nationality
	Health &

Comm. Care
	Disability
	Race

Equality
	Asylum seekers/

Refugees
	Older people
	Young People
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